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Abstract

Previous studies mainly focus on enterprises, teachers, medical personnel, etc. According to the
existing relevant research about job stress and job satisfaction, it shows that job stress has a posi-
tive correlation with job burnout, and a negative correlation with job satisfaction. When em-
ployees are not satisfied, they will resist the organization, which leads to employees slack off, and
even leave the company. The government is the organization to provide public service. The direct
transfer of service is civil servant. Their job satisfaction will affect the working state, thus it will
also affect the quality of service and people’s satisfaction. This paper studies the relationship of
work stress, social support and job satisfaction on 323 civil servants in Tianjin. Conclusion: (1)
There are significant differences about the stress source composition between civil servants
whom have different genders, grades and regions; (2) There is statistical meaning about social
support between civil servants whom have different genders, grades and regions; (3) The factors
of affecting the job satisfaction are different between civil servants whom have different genders,
grades and regions; (4) The regression analysis shows that setback, role confusion, time conflict,
work environment, leadership support, colleague support and family support have significant
predictive power for civil servants’ job satisfaction.
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DERBT R ERS 4. . BPEAR, RECHRNTENMES TERERERHEREER: T
YEM S TAEf SR IEMXYE, ST/ABREREAMRNE; AT NEENSMANERKMBEL, FH
RIMAWE T, EEEH. BUFREHASLRSHAR, AFREARFHVEREREE, RTEREER
LM ITERE, NTIRMEXIMRERS RE, MR RE. AXURET 323445 AR
R, HHFEN TN, HeXHRTERRE=AZEBZHMXR. &0k 1) FREH. &5
XA F RNBEMRAEEEER; 2) ARAMA. Z5). XBHAF RRALSFFFESRTTER
X 3) AR X3 FHHAF RO TAERBERHRERAR; 4) BESMTERLERT. A
REL. RREMR. TR, SR, REXR. FAXRFNAFRTIERREEREERNTN .
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1. 5|

Selye 3 WF FENARKTIA (9 S, A REE (IS 77) 2 BN T B AR AR A 5 SR M AR R IR A S, At
SE RS 77 ) SR A AN RIE SCOA BB ), T A A AR 2o 06 A A B B o i R A fE 3
JSEUR (R 7)ok B A2 TEAE S SRBE B AR U A7 AE T AR O R BRSO il T AR R (R 77) VR
N5 R TARRNBI(EAT), A5 BAESERR TAR R 7K AR AR, XA IR H 15 TR %
SR

M2 SCRFAT 3 A B ARIR BRI B B B SCRRRI A IR . P B BR IS RE . B AR50 3
15 I BB SCRF R AR MALEAL 2 TP 2 B SRR BRI BRI AW S AL, SR B
PIAHOR[. BRT AT A BRI BR B SCRF AR BT B LR B ANAE S I 2% . A5G R A7 AE LA R A
WS 5K, JEERNRERERNESRARMSEE. B, AMFAHEERR, SAFE NS BCR AR
AP BRI S R RS, XML TN, AR LR, Ha30RF, b
B A WKL ST A 255 AT R A, I DL AR R el AR e S S B K S
MR KR AT R W ARG B (A S SCRFE DR S BRAF Ul + oy MR

A e R HOE SO A XL B TR AR A W it 5 S PR3 RAS AL A IR 7 A R PRI 2 [ 2]
I H AT AN AR R A A A LA R R AR — > 2 4S5 (2] B M AR By, 5 T AR
T L ROVE I K B TAR @ B R & A el R [2] . AR R H4ER, HARTE R B TR .
—UEHETE, Rl AR RN E . TARH RS TSR R AR RS R X TAERE R 7T
WHARERM, TARHRE S TSR MAAE IEAR R [2]

DAERFFLR, AR A H R G AR R, OELRT N, FRE— DRG0 BT
oMo DT AR NS TR B 2 AR SCE, 15 AR R 20O R & i AR R A mT fe it i
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TH AR, $RmETARS, BOVHSUR RSN 715 TANEE ) AR 00 25300 03 0 TAR R
SR, BERACHXT AU B . R, T UK SR A SR . BUR R SR AEA LIRSS ALY,
RN RE NG B A S, TR ESRm TARRE, TR SR AL RS B E, 2t

PR EE. HARY, RITAHENSHAERKMES, SEA TR, EE5. Bk, W
TG A TAENE . TR TEWEE, ##ARSFRESAKT, BEINEEAOST BUR W & E & BUFAE
BEA IR L

2. MRMFE

2.1. HRHR

WK 7 R B 7, DOREBATBUE AT A %5 01 3L R T 2 5 Wt 90 A VR i A xt
F, AR 323 4, AR 96.88%. REATBUFE VTR % 012 A% TR W& RGBT BUE Bt
BN A NIRRT R AR IR Fo AR 2 B A TAEER, Bidamashsliasgi.
BIHERY 31.75 £ 5.30. HLH B 112 (34.7%), Zoft: 211 (65.3%); IE A4S It 204 A(63.2%), Rl
119 A(36.8%): EJEMNL KA it 85 N(26.3%), EIRA %51 58 A\(18.0%), ZHA% 01 76 A (23.5%), T
X455 51 104 N(32.2%); K% 30 N(9.3%), AFl 251 AN(77.7%), Hiit: & AL 42 (13.0%); P35 T.# 86.23 +
67.43 H.

22. fiRIE

1) TARE R . BB 7T IR o R 1] (1 T AF T 2 O A SRR U2 A o s 1) P TR L 1)
TAEW B ERERAEM L, & 810 MRFIAS R EFRA S, SYMEAS L FASE T RFEA
% kS HFP, BJEHE A A S A TARREEWEZERF, a0 LI TR R
B ANPREE. TAEASHE. PR, RREE SR Ry TR R R R 6w 7
JASH LG R (0 AR R R DS H R 4% H BT o, R R 42 NE AR, RAZETE
5 534y, 4k, B Cronbach’s Alpha = 0.865, 13515 B 747 &l & 45K .

2) LAEROMER . TAENERGIH 1 LZELE TR DR gk g il (R SR 2 W e B 1) 6 AN4ERE
A e N8 S 0 s 1) (1) A SO R P AN RS L SRS Nl IO BB SR 1 5 ANERE . B SR A
FDUAR G 1 1) TAE R (il (L B 4 ANERE, SAHCAS kS HEF, BS54, A IR 6 A
FHIAE A TAERBER, 25 TERITE. TIEAGRE. TIEAGBME. TEMRBME, TR
it AR TAERES, JF DL BIR SR H A, #Igmth 35 Nk HIFER, EFRMAE 7R 5 it
4y, Cronbach’s Alpha = 0.824, & H#5EETf.

3) HELFFMER. AFFAEAMM S FFEREH RS 2ET 1975 e it R ER S
M. R 224k 2 SCRF R R AR 0 T2 B 1k B A (W) I IR 3. B RO AT RN R RIS HE . i
TR A N E TR Rt E ER e —, LR ERN a iy 0.86~0.91. [FF
SCREFER a {6 0.79, Z &R a8y 0.80. Bt J& I LAE SCRF R AR 12 MR H , IR STFSCHF A
RS R B X N SCH I, R 7045 5 A4, Cronbach’s Alpha = 0.886, & 15 B4 MllE 2 35K H.

(Bl
23. Gt E
) SPSS19.0 X KLHiHEAT AL EL RIS H
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3. FRE4%4R
31. AOZEESASATIENHEYH

SEANTEPER . oA S5 G TAE ST IS A t 4656, W& 1 ATRLE . TAEMYT. Mt
g8 WHEPRE . TAEGAG . TAERRSRSG4EE b, AEPMERIRIA % RAFE R 2 5 (P < 0.05), LW7ETIE
P F LRSS, IR R = AN Ay i T B A S A T 5 MR AR S A AR RS o T s
EFEE TAERE o EAFFEES . Hitk, FRATTAEISH, BEARA % 5 TAE RO 2 A AE M 5l 22
Sy ARV A S5 A TAEROECRIE . M A2 5

M 2 TR, RNESMAS BT Aephie, TAEG . TAEREER TN US4
AR E (P < 0.05), B AL RAE TAEMYT. MO TN B TR AS R, 1L
Eff . TAEMIER A b, RIRAS R hm T E A% 0. A % 5 SR &2 TRE A
%,

Xof Sk [ AN R X 3310 2 6% DA AT B R 25 A8 B4 T (One-Way ANOVA). AN R X 5 ) 24 55 A TE TAE#R 47
FEVREL MBI, BRI, TR TAEMEE e TAEROE /> FAAEREZER, BT AR X
NG AE AR K TAE RS 1) F RS ABIR %, HFEd S THEER. 2HERK. 1
AT 4EE, BEJRAS REEW. WX, SEAFRAEREER, HEAS R TIERT&eS; EAE
TRELLERE, 2HA%S RAGRILEN K, SHMAXEAS R ZEREREE KT EMarhRgEE, &
WAL R SHAX A S RAFE LR, HEEAG: ER PR, HE. TXA%REEW. 2HA
S RAFMEREZEKT, HE. XA R EMPIR/NFEIN. 28EA% 0 ETERWERE, BRASR
HHMXEA S AGFEES, BRAS A TP EE: 75 TERSRYER, AR TAEX A% i
Wb 2 MBAFAE R 22 5, TAE AT O A XA 55 R SE R &, (HIRTT AL R BIRA SR
TAE AR s T HARIX I A S RS HIE A S RE TAENBUSAMFEZE R, TAERNBTE b2 )
ARG G R Lk 3).

Table 1. Stress analysis of different gender civil servants.

F 1 PR AFZ RIS

4 J31) Mean Std. t df Sig.
T i 19%059 g:ég 2.932 321 0.004
St i g:gi ig% 0.074 312.227 0.941
Fifo o % 1222 igg 2.732 202.576 0.007
. § 5%2 igg 3.558 197.138 0.000
TS % 55‘2"1‘ g:gi -2.785 295.283 0.006
B % 52?; i?é -9.103 295.869 0.000
TR ; ﬂigg 223 0.172 279.300 0.864
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Table 2. Stress analysis of civil servants at different levels
= 2. FRIRAAFZR TR

25 ) Mean Std. t df Sig.
e i 11.26 263 17.125 317.370 0.000
TARE#AT P 712 171
o L] 12.00 262 ~0.690 314.995 0.491
® R 12.15 1.31
.
e LSl 17.31 3.83 13.322 303.024 0.000
REMR RH 12.33 2.84
s
—_— LSl 28.15 1.32 ~1.396 187.016 0.164
S FH 28.42 188
T Wi 22.14 2.71 -4.215 321 0.000
T FHk 23.40 233
SH7 3 F
: 33 22.46 247 ~10.092 308.595 0.000
LR g 24.84 1.76
I &5 113.31 8.46 5.854 288.220 0.000
e R =
LARRH Rl 108.25 6.87

32. AOZEBSAFRHSIFHIH

MHERIE, XGPS SR FASCRE AL S SR AT SRR t %8, =T K&
2SR B AFAE R E Z R (IR 4). SR10, ARG NS eSS FFH ZANLAS R0 A7
LR E 25, IAF P <0.001. BHEA S FIREAL S SRR B2 /T HE A % RS2 (ILE 5). AFRXIK
MIA S BRSNS FHE. RARELFE LA EREER . K% a0 £TRET L, B
JBA%REHXAS IAFEZESR, HE5EW. SHNA% RFAEREESR, B3] P<0.001; MFE%HE
FRT, HEASRSEIN. 2HIAS RAFAEREZESR, B3P <0.001; MNFASHFRT, BN, 2
NS RS HALX BRI A % RFEREZER, Bl 2EASRARBRAIIFESL . WS FFEH)
HIGEGE, B, 2 HA 5 BERAE SR R T AR XKLL 6).

33. ADZEBSASRTIERRES

AU s XIBON EAR R, LA S A TARME ORI &, XS], SOEET « ik, X
AFXIHI 2 55 AT TT 2200 o G5 RIS LG BT N B i BE AN AR i i B A A 2 25 )
ZESE, M LR R HoAb R AR 22 57 (R 7)o (ENGRIMAEEHT, X EguiE e TAR Rk
PR NBRPEERL . TARAR B BUYD b R TR R B e B2 R, BRI
XL RS, B2 55 DI R B i T 4 55 B R B (LA 8)0 NN 55 A BITAE IX 38 o _E R i
TAR IR R NP R . AR B R BE S TR Lo B e AR S A I R giit 2
SRl B3N, 2EAS NN EWEEETERETX ARG, JFHAEREER ARXIEK
N5 RPPELEL, TAR PR R AR B 2R, HEMRE LR B3N, 2HA 5 R APRHRE
WX, HEAFRAAEREER, WEERTHXMERAS N TEARHEE, BERASREH
Mn 5 BAFEREER, HIRA S R IAEA SRR DU LLNERE, 2HA % RS HMh A % Ay
RS E 5, Wi s BIRAS A TR SR 5 M A S AR E 2R, Bl RERIR(LE 9).
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Table 3. Stress analysis of civil servants in different regions
= 3. FRIREA SR TIER#M S

[X 45 Mean Std. F Sig.
TAE#AT
HE 11.80 2.90 31.145 0.000
B 7.55 2.44
L 8.93 2.79
WX 9.85 2.65
AEREL
HE 12.38 2.15 4.710 0.003
ELi 12.34 1.55
X 11.24 2.16
X 12.23 2.52
BiRLRUIEN
HIE 16.05 3.79 11.814 0.000
ELIR 13.10 2.89
S 14.79 5.36
WX 16.83 3.66
RN
HE 27.53 1.40 18.986 0.000
B 28.97 0.94
LA 28.92 1.30
X 27.94 176
TAE S
HIE 24.33 2.27 28.681 0.000
B 23.28 2.15
S 21.34 1.63
WX 21.74 2.92
TAFIE
HE 25.07 0.92 48.024 0.000
B 24.24 1.77
P 21.33 1.83
X 22.88 2.95
TAERLB
HE 117.15 4.95 29.702 0.000
Bl 109.48 7.83
S 106.55 11.00
WX 111.46 5.01

Table 4. Analysis of the work support of different gender civil servants

4 NEIMHAS R TSRS

el Mean Std. t df Sig.
e }; 1(2)32 igg —2.864 321 0.004
[ }; iggg igg —4.302 321 0.000
AT }; 19]:.7291 gég -3.141 321 0.002
Mo ;S g(j;? g?‘]i —3.665 321 0.000
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Table 5. Support analysis of civil servants at different levels

5 NRIRHNAFZFRATIEZ SR

A% Mean Std. t df Sig.
S ;&:g 55%621 431(2)2 —15.858 289.907 0.000
CESE ﬁg 558751 ggg —15.998 321 0.000
AT ﬁf{ 52.7877 ‘21?431 —9.564 183.619 0.000
Moy Ef{ 4212;2 1905192 —15.231 321 0.000

Table 6. Analysis of work support in different regions

F* 6. NEIXEITAEZFFOH

[X 4k Mean Std. F Sig.
HIE 9.16 3.29 45.986 0.000
=8 14.93 413
A
T3 L 14.51 4.67
HIX 9.34 4.24
HE 9.75 4.05 31.930 0.000
_ =87 13.97 3.36
EESas3 24 14.42 4.90
HIX 9.13 4.73
HIE 8.26 2.92 64.801 0.000
e Bk 14.34 472
-+
NIk P 11.93 3.19
HIX 8.46 1.69
HIE 27.18 9.46 50.253 0.000
A 43.24 11.69
I
SR Py 40.87 12.49
HIX 26.93 9.85

Table 7. Analysis of job satisfaction of different gender civil servants

F7. FRMHNAFZRIMEHEEDH

531 Mean Std. t df Sig.

I T e
TAR R if ig% 1312171 ~1.033 261.121 0.303
TARA S ‘éf éggé gg; ~1.528 250.711 0128
TR L ﬁ_g iiﬁ ggg 1.394 269.940 0.165
S I
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Table 8. Analysis of job satisfaction of civil servants in different positions
# 8. FRIRBAFZRTIEHRBEE D

JiAg Mean Std. t df Sig.
" i 25.00 10.89 ~11.665 307.971 0.000
SR H
DO e = B 3718 778
. i 17.07 3.66 -8.937 321 0.000
LAl Ho e o
S i 22.40 8.16 -15.114 301.870 0.000
NP B 34.47 6.09
T 3 23.26 571 -5.701 240.961 0.000
R R4 27.08 5.88
T 3 15.88 753 3.434 318.384 0.001
w ek R4 13.68 3.98
N i 103.62 30.26 -10.530 314515 0.000
TAF R B 133.30 20.32

34. TIERH . #HE3HRTERAEENEYES T

DA 2 SCRFRA T SRR [FIHSCRE . RN = AN A AR RO AR, e ph 5%, i iR
il i, TARSRAT, TARMITNADR TN E AR, 255 0 TAR ROy AR B AT sia gt AN AR
58T, JUAN B LA A 55 D3 A6 3 BE 96.6%11 78 S B (WL 42 10). [R1IE 5 FE I 7 22 43 His 8 P <
0.001 K &F AL 11). BAELAERG, A T/ERYT. MEOIREL. R MR TERE, 81550,
ISR FASCRERF IR, BRI RN AR TR A EIREL. MR, TEMEL, 9
I FHSIR . FASHFELE 12). BRI TR, MEREL. MEpps. TR, G
SCHE RSSO RASCREXT A 55 R AR E R BE WA, TR, MeiREL. IR,
TAEMSEA B, TARWEERAC, 9SSR F9sSCRe . KSR, TR R R .

4. 71ig
41. DNERTIENHE SR

N5 R TAE NS A AAFAEZE S ABASFRNER S G DX 2 55 53 A Lo Re 4 R B R AN ] o
B PE RPN WR/ S /A AR GRS P o R AE S A 7w 1110 e L1 I A LT M R B S D X L
KN E LRI, k55 AR RENT I BE 2 HOAs 0 @ M B QA G T ARBTG5 1k 55 152
WASER, FVEA S5 ERTREANEH . AIHSUEE R, M8, AR R — e AR, IE A 55 5 AR RO
EZHORIET TAE PR MehsR, TRA 55 S RECE 2 R T TAE AT, Ml A% RAET
VErp SR A S5 I ELEL, T AR RO, AR BHEA XD, A5 580K, BN, 7
BT ECTAR R (P I 9 B A 55 5 B AR 1) AR REBOICT iy T AR XA 55 51, BRMLOG A 55 M
PR B AR S AN AR AT, T 2 B0 55 03 AR I 0 38 22 SR T AR Rl ph 2

42. DNEREESTHIT

MFAFEVERRI A 0, WO SRr . RS RS A SR A R R E 2R, KiEiReH
SOCFERT I ANRZONI A% REST . FF. KA SRR WAEREER, BRAS G
Mo SR T EE A ST 01, BIETXT TAERIT, BIEA S BARSE 2 OT SR FHESCR: AR X
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Table 9. Comparison of job satisfaction among civil servants in different regions
9. FRIFEAFZSRITIEREELLR

X 15, Mean Std. F Sig.

HE 24.75 9.14 21.681 0.000

- ELIR 32.59 8.01
Q =

X EgwmE L 3654 8.29
X 26.49 13.40

HIE 15.81 2.24 30.438 0.000
. HIR 21.41 452
TAEEIHRIH = Py 1964 463
X 18.16 3.21

HIE 22.49 6.45 41.632 0.000
S B 33.38 6.72
N B Py 3233 767
WX 22.75 9.98

HE 20.96 4.04 21.784 0.000
A, =571 26.38 6.28
TAEAR S pre 2763 8.00
WX 24.58 3.64

H)E 14.27 6.97 3.966 0.008
e FLo 13.03 442
FUA L pIe o o
X 15.94 6.88

HIE 98.29 19.63 26.626 0.000
T B8R 126.79 24.74
LARRE Pr 132.47 32.28
X 107.92 30.33

Table 10. Regression analysis of work support, work stress and job satisfaction

10, TEH. TERMSTEFEEREAS

Model R R Square Adjusted R Square Std. Error of the Estimate

1 0.983° 0.966 0.965 5.67374

*Predictors: (Constant), ZKASCHE, TAEEE, BRI, MERE, MEmR, TEGE, RFEICR, TERT, SSCH

Table 11. Regression analysis of work support, work stress and job satisfaction (ANOVAP)

=11 TS, TERES TEHEE AN HT(ANOVAD)

Model Sum of Squares df Mean Square F Sig.
1 Regression 290,227.910 9 32,247.546 1001.746 0.000°
Residual 10,075.892 313 32.191
Total 300,303.802 322

*Predictors: (Constant), % A HF, TAEFRE, I IR, M tIRAL, Mg, TR, FISE30R:, TAEMYT, 4% % . "Dependent Variable:
TAEMEE.

MRS RIEFR NSRS EAAEZE S, AR, 2 8 A 55 A 2 SR R e T e Ath AR XK &
Z R, ERTERREEN. SEHAS AREGRA S Rm, XAahTEM. SHTERASZER

RERARGE A SR, BASRIE R NS M4, 46 AR R skl AR G, BEAE B RS R A
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Table 12. Parameter estimation of work support, work stress and job satisfaction regression equation.

12, TS TERRSTEREERAG NS KL

Model Unstandardized Coefficients Standardized Coefficients
B Std. Error Beta t Sig
1 (Constant) 262.495 13.182 19.913 0.000
TAEYT —2.300 0.269 —0.232 —8.561 0.000
R L —3.942 0.226 —0.287 —17.481 0.000
i RERUIEN —0.063 0.159 —0.009 —0.398 0.691
FF ] 3 5% —2.100 0.252 —-0.107 —8.343 0.000
LA Gt -0.083 0.218 -0.007 -0.382 0.703
TAEHRER —2.530 0.249 —0.208 —10.151 0.000
WS HF 5.607 0.318 0.897 17.615 0.000
EESE:: —1.055 0.205 -0.172 -5.141 0.000
FNIHF —0.908 0.188 -0.116 —4.839 0.000

“Dependent Variable: T ff:3# &% .

Rl SCRR o A 5% T ROAL S SR AR ROON ARl R B B A sh A RN . RERIBEER I, RAFHAE
SOCFEANTAERE, A RAE 2R RN B AR R AR SR — 5 TN BCIR S T 2
% GARGLORYT, BN RNEBGER SR, 53— J7 TN 4 R 0 AR 19 28 1A 06 By S 25 ([

43. RFEATIEHEESH

EFHEEE . AR RN TR R e R E R R, LIRSS RS m T S,
G R A T REE 2 T, L. RE A BRSNS BISE R, AR, BISEA®R AR H K
I RIAEEE], A5 GBI TR Sk = RS BRI AR . APl
TARAS B R . TGS B B e AR R 7 A AR BB MR ZE 5, BRTIOIXT LU o, R
55 DI L T A 55 S R, RO 55 SURR R K R TR RO L, A8 AR o R AT BLEF R B4 ot
SRESRHL LRI BEIR, X R XA BAR B R A% 01, BAK LRI TR E R e L4
B TAFRERGH R . NBR R TAEA SRR . TR Lo i B S AR i B A 0 B AT DX
ZES. MBS, B, 2HAS R R Bl 2HAF MY THXAERAS R, T
PRy Sede k. BAEIET) NBRRR R IR MR AN, 8. 2 EAAEIKRERA
TG I, RS BB A, TE . PR MR, MESRERN. WK AFE
S NH B AR 5 SR

44, 3R TS TEHREERNX RO

WU FHSCRE. KSR TS, IReR, MEREL, MR, TIEfe, TR
P AN ZEICTT AR A 55 53 AR R 96.6% ) 28 7 & . 28 M0 A TAR AT, M tiRaL. IR
TARREG . U SHFF RS0 RSN 2 %5 3 TR R BA BTN . 9SS0 Re . FHE
Fiv FNSCFE s, TR RS TRy, MRl mEshR. TERSE B, TH
PR FOBAR . TR XIS 2 55 S EABURBUR AT - UBEAUIR ST (K32 N 58, T 0 A v g
P AN RO 2 R AR BHIR, B BIRE S 2 STRER R MR A 55 5 AR IR ) R B,
ET N AR R
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B, REFFERE, AR RO XA %% R T AR A AR e, (R4S SR TAE
LS A B T A OB AT DU S N Ak 2 SR EERE T A R T AR R R . BRI, FE AR
PERTCIE AR B R, AR . R R SCRE, SR SUE ISR AU, 3T AT e B
NG5 PRI AR L, AR HEA 55 R BRI AT “ AR -

SE 3k
[1] EERFH. & A0 ERM]. dba: ARZEE SRR, 2012.
[2] Dail L. Field, . LAEPFR[M]. PHEP, 25, B dbnt: S EE DI H R, 2004.
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