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Abstract

Outpatient satisfaction is essential to measure the quality of medical services. This research con-
ducted a survey on outpatient satisfaction of Dazhou Central Hospital and proposed suggestions.
Results showed the overall satisfaction of 97.75%, with the highest satisfaction to outpatient
nurses and guide nurses, and the lowest satisfaction to waiting time. The service quality and atti-
tude of medical staff, the medical environment, and the hospital integrated services, can all influ-
ence outpatient satisfaction. Thus, the hospital should start from these aspects to improve the
quality of medical services.
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Table 1. Overall results of outpatient satisfaction
F 1 INCEEREERESER

HiH TR BT AN
1) WiEsEEAE 233 6 4 (1.6%)
2) X B L LENR 230 6 7 (2.9%)
3) Xt B AN 5 229 9 5 (2%)
4) XZi5ETENGR 231 6 6 (2.5%)
5) X1ligyL. SE&E 239 2 2 (0.8%)
6) Xh 2 S5 [A] 213 20 10 (4.1%)
7) XL viAR 225 10 8 (3.3%)
8) i HkT 212 22 9 (3.7%)
9) AARiffET] 235 5 3 (1.2%)
10) *FEEARAR S5 232 5 6 (2.5%)
11) X P ik 229 11 3 (1.2%)
12) MHERMRE 230 8 5 (2%)
13) XFHLIS BRI EL 238 2 3 (1.2%)
Bk 2976 112 71 (2.25%)
Table 2. Outpatient satisfaction with service quality and attitude of medical staff
F=2 N2EEVNEZSARTERERRSSENFERE
INZES R P it
ELEA 233 6 4 (1.6%)
izt FE 239 2 2 (0.8%)
LHERA AR 229 9 5 (2%)
GO TAEANR 230 6 7 (2.9%)
i LAENR 231 6 6 (2.5%)
Sk 1162 29 24 (1.98%)

NOUET 5 EFE, TORBEE, Prel xSyt J SR R R 5 55 1(99.2%) . 1X 52 % LI
Prebi e R (LR 1), WIS b R Rl 2 B T M iR R AR . AR AR R A2 X
FR T B2 55 N D3R B SRR D AT ARAFAEAN A2, 5 it
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PR R, EE] 3.7%, BEHHZEE IR0 BT AT Rt . B RRIR TS 51 A2 BB 5 T S T
RUFES, BHEPREHARF(98.8%). W45 HiZA H S HORAN . f & H ok, Freligx
BRA IR IR T BAFEINE L, B T2 X BIRRIRAR GBI B R A TR T 4 B E
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Table 3. Outpatient satisfaction with medical environment
=3 N2 EEMBTIENREE

FEEZ e FhA i AR
TS SN 1] 213 20 4.1%
N2 2R 212 22 3.7%
LINPEEE] 235 5 1.2%
SR 238 2 1.2%

Bk 898 49 2.6%

Table 4. Outpatient satisfaction with hospital integrated services
F 4. N2 EENEREERSHHEE

25 IR %525 W Eh i & N =3
ML 225 10 3.3%
BE R IIRSS 232 5 2.5%
LIRS 229 11 1.2%
R R% 230 8 2%

JSELN 916 34 2.3%
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