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Abstract

Logistics service innovation is not only an important way to enhance the competitiveness of logis-
tics enterprises, but also plays a vital role in the development of service economy. In order to
study the impact of various factors on the service innovation of small and medium-sized logistics
companies in Liaoning Province, this paper analyzes five factors by means of Principal Component
Analysis. The results indicate that enterprise strategy, the senior managers’ leadership, informa-
tion resources, the quality of employees and incentives for innovation have played an important
role in logistics service innovation, and the first three have the greatest impact, hoping to promote
the innovation of service of small and medium-sized logistics enterprises in Liaoning Province to
some extent.
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Table 1. Common factor variance

=1 AEFHE

Initial Extraction
Il g 1.000 0.302
[Nl 1.000 0.465
7 AR Z T 1.000 0.028
X G U 1.000 0.022
5 B 1.000 0.383

2) SRJEMFH) T IXA TR BN R 7 2 (Variance) 5 R 1T (5 i (Cumulative) L R 7 2.

Table 2. Total variance explained

®2. BHERE

Initial Eigen Values Extraction Sums of Squared Loadings
Component
Total % of Variance Cumulative % Total % of Variance Cumulative %

Al 1.200 23.998 23.998 1.200 23.998 23.998
iR 1.084 21.686 45.683
2R i i 0.957 19.134 64.818
X BT U 0.935 18.694 83.512

ElsYadd 0.824 16.489 100.000
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Table 3. Initial factor load matrix

= 3. VIR EFRATER

Component

1

i lb g 0.550
iR T 0.682
R TR R -0.168
X BT U -0.149
15 H IR 0.619
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