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Abstract

Recall of defective consumer goods is an important supervising and management function, so re-
call effect evaluation of defective consumer goods becomes an important research subject. This
paper summarized and analyzed the domestic research results of recall effect evaluation for de-
fective consumer goods. This paper reviewed the evaluation standard of recall effect, the value
evaluation of enterprises’ concern, consumers’ recall loss and the recall effect evaluation of gov-
ernment perspective, and pointed out the advantages and disadvantages of these existing litera-
tures. Finally, this paper presented the design principles of the recall effectiveness evaluation.
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Table 1. Evaluation index system of defective automotive product
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Figure 1. Consumer’s cost and loss caused by defective product recall
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Table 2. Evaluation index system of defective consumer product
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