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Abstract

The concept of emotional design has long existed. However, current studies all focus on the emo-
tional design of GUI. In fact, as the most natural way of interaction for human beings, speech inte-
raction focuses more on emotion in psychological appeal, because people subconsciously perceive
that talking robots have life and emotion. You can just imagine when communicating with other
people, human beings can judge the attitude of the other people through their tones, expressions,
and emotion; it is extremely difficult to solve complicated problems of thoughts and feelings total-
ly with technology. Interaction design should effectively bridge the gap between technical system
models and user mental models and can even make up for the deficiencies of technology when it
encounters difficulties so that man-machine interaction can bring better emotional experience.
Firstly, this paper introduces the characteristics and differences between emotional design of GUI
and emotional design for speech interaction. Then, based on the people-to-people communication
and interaction, the paper proposes issues that should be considered by intelligent speech inte-
raction in emotional design. Citing the example of the music channel of Xiaoduzaijia, the paper
proposes design suggestions and solutions to provide references for the emotional design for
speech interaction.
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Figure 1. Sample diagram of voice interaction
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Figure 2. State and content matching graph
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