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Abstract

Student satisfaction is an important indicator of cultural education evaluation system in colleges.
It can improve cultural education in colleges and enhance the overall cultural atmosphere by un-
derstanding the problems and deficiencies. 18 key factors affecting the evaluation of cultural
education in colleges are determined based on the comprehensive reference and actual situation.
This paper uses IPA analysis to statutory quantitative satisfaction by questionnaires.
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Figure 1. IPA positioning analysis diagram
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Table 1. Comparison of the expectation and actual performance of key elements of college students’ cultural education
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Figure 2. Shows the position of the vertical intersection of the I value and the P value of each indicator variable in the IP map
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