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Abstract

With the development of e-commerce, online shopping express service has developed rapidly. At
the same time, problems such as damage, delay and loss of express delivery also emerge endlessly,
and the rights and interests of the addressees are seriously damaged. From the perspective of the
damage to the rights and interests of the addressee, this paper discusses the types of damage to
the rights and interests of the addressee, analyzes the causes of the damage to the rights and in-
terests of the addressee, and studies the liability for the damage to the rights and interests of the
addressee. On this basis, the legal rights and interests of the addressees should be protected from
the aspects of improving the legislation of the express industry, standardizing the behavior of the
express industry, improving the express insurance system and strengthening the government's
market supervision, so as to promote the healthy and orderly development of the express indus-

try.
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