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Abstract

The continuous improvement of material life has led to higher requirements for medical quality
and standards, but present medical services cannot fully meet the needs of the public. Doc-
tor-patient relationship is becoming increasingly tense. Previous researches focused on behavior-
al strategies (such as cooperative behavior) to improve the doctor-patient relationship. However,
little research has paid attention to the inconsistence of the cognitive representation between
doctors and patients in causing bad doctor-patient relationship. Construal level theory, a newly
developed social cognitive representation theory, has been widely applied to explain individual’s
behavioral differences. From the perspective of construal level theory and psychological distance,
the current paper described the different effects of construal level and psychological distance on
the cognition, emotion and behavior of medical staff and patients, as well as the applications of
construal level and psychological distance in the field of medical practice, such as communication
among doctors and patients and medical decision-making, and then proposed suggestions from
three aspects to promote the improvement of the relationship between doctors and patients: im-
proving the sharing strategies of medical information, changing the cognition of unequal rights
between doctors and patients, and adjusting the attribution to doctor-patient problems of medical
staff and patients.
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1. 5|8

B BT B R PR W D BT DA S IR R JE, N RBEA IR A iE KPS 2 7 B 2
HEBXAZANELEEK, EEFEAMINE. ETUSFH8E T, ENS2 06 EFENERE,
W E RN 5, 2015 % 5 A28 HEl6 A 7 H, £EFBESL KA T 9 A FMHFIEY, 2016).
PRI 2 5 1) R O BAAE (1) BT 0] R 7 g pk 2 il R, [ A SR AR 1) oS0 e 5 FRAT TR AR 5

O 2 IR BT AT N JE T Y 5 B BB O RO P F8 0P 6 I Sems 5 757, Bl infE s A1
ITRJITH, ZIRMINSRE RSB, REEP ARl ERe . WM B TR A T b R
WU Oy BRI ENRAE J7 310 22 57 B — BO0 G R B OC R E B . O B A R R B AR R K B e
(Construal level theory, CLT)F] ATE— & F2 b ARRBE AT FP 1) O BERAE LA SAME AT N E S . ASCE
53 BT AR 7K ST AL BREE BT RN YRR RN TEAT 2 B 5E M, DAKTE R JRVAE . BT PR SE S bR
B E TR, BRI O R E,  $5 AR N0 7 V2R AR R BT JE IR, MR A IR
KR

2. ERERSHEAT, DEEEHA
21 EBXRNRE

EERRZET NGRS AEERT EEF AR E R RR, BT ABRK R S8 EE,
SR, 2019). Szasz Al Hollender (1956)55E T EHRKX RN, Rk F3h-#3h, 515 - &1F,
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UKMEZY., 23 - #5155 F - SEEAGEELRX KRN, EEUUEA NG, MHESSERE
LU A A Gy o Kaba Fil Sooriakumaran (2007 )5 % 25 8896 & (1 7 A EE R I, 78 = AR R A 2 1) LA A
LR R KON R R IR p o IR SR R AR MR N By “ — M—B = MAN” , FIRS
BENIZHENS S, EhRFCRIHEZhS 5. Balint (1969) AN AL Z A Se7F B3 1B
FERAARAE, 8% LA A O SR ABT B3 (0 B0 IE ), R AR AR L R sk e T i R P oE &
B UM ERR . (HRH T RZEEE X BIRIARAE . ERAMEE X EERRIAF @, LR
TEVEAE 22 AR IR R, R R SR SR AT AT AN RS 1E 0 1T Bk M O A s [ A2 VR 45 51, AT a2 A A FR 8 B
BEFE S, EREERREK . HITERE BB R EIUR (S B E, 225, 2019).
DA OHESATE AR, RN RS OEERAE, R KPR BEER B9 2 5 [ f8 1K va i 5 R T
W, MM 2= o0 RAEF (PS5, THR, 2016).

2.2. MRREKEALIEEEHNAE

fif 7K1 2118 (Construal level theory, CLT)$& H A& I\ R 2 AR )0 3R AE BA AN A 1 5K 1, B
fift B 7K F-(Dhar & Kim, 2007; Trope & Liberman, 2003). AT F4F SR AT LI HIAS [F R 7K 30 4T
FAE . ARAREKT 2 BAR R BRAMRIE, SSEFEWMNBFIRERE . SR AR, JEE
WALRIERIE, TRV FHYIH F BEHFIE(Trope & Liberman, 2003; Halamish & Liberman, 2017; Rim, Min, Liu,
Chartrand, & Trope, 2019; Genschow, Hansen, Winke, & Trope, 2019). a0, “fRiIA” WRIIRET
[ “FERTHaH” FIATT A ER R . K] LLdid B (how)/ B B)(why) J& Zh AN R RE KT @i =]
& N AATATA” REFEEREKT, B Ui ETA” KRB MR, SE4REL ¢
Fog, 2018; B, Gefistk, 2017). BaARMREANH 7 — AT 2 D9 /FEBIES, B BT A&
AE5%, @i Lk gt S B 1R AT 280 )RR (B AR SR B B s R KT, dnmElg A & “TFLEN
Yo, TR — AN 5 R AAE ST (AL ) SR 5 SRR K, anlml% “H” Jj2 “ORM7 (Fujita &
Carnevale, 2012). AR PFAMLBEWE FEATHER, ER] LU —Fh AASFEBURIE : Vallacher A1 Wegner
(1989) W11 147 A% 72 K (Behavior identification form, BIF) KM &AM A, MEIERE “BHI” 1
TUHEGEE 2, WU RE AR RSBy, g “ TB” MITH B0 2, D03 I A e 7K P R RRAIG

O HE R B R MR K2 R R, R K Pt 2 e O R B8 (Trope & Liberman, 2003; Soderberg,
Callahan, Kochersberger, Amit, & Ledgerwood, 2015). #lin, 3 AATEE BT A A KES, AIaESAIER
ARIERFIR XA AR FFE, H—MREEES R ROE SRR, AT E TAE EERK. LHEEE
HVWUANLERE, srie: IS, SEFEE . i@t TR EmMF4ErE b, X1 FE B i i
M, MEAK CUER R . SR HTRAE, T IEERI AR, MR LAE Bk, B
HI R RE 7K P33 4T R AE(Trope, Liberman, & Wakslak, 2007; Trope & Liberman, 2010)

FERE 7K BEAR PR SO RS 7, AT 32 N B & U8 AR I8 40 BT AR /K - Ao B P 8 06 PR A
AU, DU I8 58 Z 77 AR s2 0, DO A R B FR A iR e AR 5 s Z R E AT, (kR &
KR BIFIE .

3. BEKESLEEBMNERARMBTHRND

V2 AR, HEP N RGN —DEARFEIT EIEN, &5 HIMETH, EREERRE

gk, TR N 51 2 8] 1R 6 A RE A8 A7 808E 0 2297 80 R A iR S8 VR 97 AN 52 AR A (Baggs et al., 1999;

Manias & Street, 2001; Coombs & Ersser, 2004). K, ' HMELZ BRI EEREFLEITVME TIEER
Fi(Hojat et al., 2001; Richter, Eisemann, Bauer, Kreibeck, & Astrom, 2002). Voyer Al Reader (2013)#f 72 &
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M, AP LN TEENEEAAEER: SP MW, EAMMSIKEE R, HEARSHEEK
KPR T A . X BRI, BRAEAE A N B i & A AR R T4, 5
RS, T RN & BB R A, PR AT 2 A R Ly, R PSR ] R R R I AT
(Ashton-James, Van Baaren, Chartrand, Decety, & Karremans, 2007). Fit, MEFH#H+, EEEFAFTE
GVERILE R, A H KK T 5 K (Sexton, Thomas, & Helmreich, 2000; Thomas, Sexton, & Helmreich,
2003). [FIWF, HIEARIFSREAERT, B ZAEAR P HIIT A Ridgeway, 2001), KL LSRN 3
FAEVE 22 5 53 B AR A OB P SEAIG o AR AR K P B8, s AR 7K1 10 A A 38 6 SR FH A 1) I
AR, TR AR RE AT 1448 Sk F R 38 10 i AR = (Trope & Liberman, 2010). Fith, fE#ATET &
PEVRSRERY, 7 Ll Re bE R A R KT S, N B S FTE I R A& — AN 84k, M S5 A A 18]
FE A R, FE RS A F A (R 7 ) B ARR AR AT REAEAEPE ) ZE 72 o AR SRIIEFE AT DL
BIF &3 KM & 3N G E AT BT TR SR BT IR R KT, R0 I8 AR AN & 2 [ IR AR B /K R AP E 2 7
DL A RS B 2 TR I R R K P R BAAEE R . iR Kaba 1 Sooriakumaran (2007)FW 55, R EATE
PR 97 TR I R AR R KPR AE, 2 i fm) - SZ A 3R, SRR AN R R R SO R I 7.
Bk, EAERESSZE, A LEE JIZREES N 5k A R K 5 AR B R, RSN
SEEEARIN TN FI DT 2, SR A R 2 S 1E, (R4 N G 2 (R0 RAE, AT B0 = i
KR

i R 7T R0 BRI 2 i 4 N R AR A Y, 2R e R AP N B R TSR AT . B SR,
T TARESEE. W m LA BT =, RN RO EE RS S K A#E(Sun, Fu, Chang, & Wang, 2012; %8
B 2012)0 JEHRACEE RS, BRI N K . s R R N TAEICIZRE 1T
F%(Vytal, Cornwell, Arkin, & Grillon, 2012; Vytal, Arkin, Overstreet, Lieberman, & Grillon, 2016), #1521
RPN TARRCR, HEESMHERIKRET N, SEERECREK. RIS, FREAARZ
BYEED), SRR AR A4 B AR — D TG A RV 7K-F-(Borkovee & Inz, 1990; Stober &
Borkovec, 2002). Kross, Ayduk 1 Mischel (2005)$2H, 24/ LEE = AN FRGZ o R EE B5) A R A 515 440
MEBE Ot A” , B4 TR ESRTIKF-. Stober 1 Borkovee (2002)IA it T-7E 45 1) &
YEALH S 5y T BUE IR G A T R R, ARATTIA R FH BE B b b B 2845 S5 100 77 258G B T 1) A
RRVEREIF R . AWFFUESE TIX— W A, Schaefer %5(2003) i g 1% I 48 T8 DA AP B AR 1) 77 2078
G T ARIAEEE R . GRKINEG LT N PR A AIELE, o8, 15 0w
5 2 (551 48 7= A M S R X 3) BE 3G BK . Pierre, Céline A1 Céline (2006)[FIFEH & I B AA & 2845 BEon T
RN GG D T HAAEEFRETE %, IS 4E B TAEEBAREE gk, Bk, 4EPA
AP AR R B RIS 2T, BN AT DU IS R 88— ARG O FEFR B LA, AT IR RE KT R AR
CE R EARRIN T )R B EE S, WITTEZ%.

4. RS OEEEXNEENFTHRME

FERE KT RO B ER B R M R4 N S ENAE AT, 20 B I RS AT & e o AR 7K T 23 R
SR LA N IS B, e AR /KT T DA Bl s o S A M 3 S A . A TR, AR N
SHEIER AR, BrRA AR A EEER (Park, 2015), JENEE 3 B9 2E Ay B SRR 2 B W T 2 (8] 47
FESAHIR(Winger, Adams, & Mosher, 2016). HiFRImAE 2 1A iy 2 AT DLAT RGO BP9 (Breitbart,
Rosenfeld, Pessin, Applebaum, Kulikowski, & Lichtenthal, 2015; van der Spek et al., 2014). fERE/K P74 4y
BOUE AN JG A Z [BAFE R A YER, Wang S5(2016)BF 7T &I, A iy B SOW s i = R KT 1 a
PR A i A Ja i
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R AR KPS A A AR R i R K 5 sQERAE SR, SR — AN B AN i AL AR 7 (e T I i
AN E 2 3 2 PR AL AR B s e K, 108 SO B EAR T SR L, A6 IR T BE R A A (Marguc,
Forster, & Van Kleef, 2011). X FEE B ERKUL, XEBMPITEARIL ™ &, B TIE2EE, FE
KA BAFIAR AN AT N EERX AR . B 58, AIEIRIAERE . LB aEd g mo
PR PR BT R R KRB, SR S M RS 25, BRARTE AR R, B SRUE R 4 O )
B, FF CAAEPEARN L VE R 7 sRACFR HE A (Kross & Ayduk, 2008; Watkins, 2008), XA %00 T B #Esk->
T RARNZAE B YE(Ayduk & Kross, 2010). H K, MINRIABERE : MR K- B ge il ik T 484k
HE, MAZEARRKEEL R, DI RC FHAE ) {6 #2878 (Rim, Hansen, & Trope, 2013), XH BT HEE
B PP A 05 R B 2, LA AT T AR R AS B E(Thomas & Tsai, 2012), AR fERE, A F A
7E (Namkoong & Henderson, 2014), X Jist >k XA F) T E %50 1F ROV AT (Ayduk & Kross, 2010). Ff
F, BERPNFNGEY KT, 55 Ge s 7 48 5 2 (1038 AR A w0 ok B2 X 99 (Marguc, Forster, & Van
Kleef, 2011), FF#BIBAIZRAT RUFAIAL 223047 DRIIG IR 5P N 53 R 5 Jags 12 12 555 il R 935 B0y BB A1 R v b
KAV SRE SN A REREXS VR ST R AL ) e e, 9 B e I T JiE ) L B S A

O PR B 2 RN R R R A N B PR AR VT b, o o TP 0 R X R AN % ) A B By
FERE(IMES T2, TR, 2016)0 ZEWIHERIGEMIIR2017) 48 oz O BB B I, /M2 Mg F A R A R SR K &
ANEZEARNT, WO SAT AR I TEAEAE N, I i B B B BARAS 5 5l R e R AT . 4R, —TJF
TR AR N A RO PR B e, A1 A8 SR ) B 7™ s O s BE 4 N R b AT S Ay, R 97 A A
W NEER, BEWSES P ERZ T PEGr, B I A7 A Ik 2 B0 PR 8GN 2 A TBOR 3L
R, AR ER R LBRARE (M T, 20 T, 2016); U7, BERSESOMEERET, W
] F R AR AR REACE RN 7 2, 38 Ry BRI (Trope, Liberman, & Wakslak, 2007; Trope & Liberman,
2010). BIBEHES NG HIE RN, BEESHWEEAT N, WthE. CAREY, @R
THIAMAR I B 2 1) BAEAT 9, A B m I E 268 /) (Halamish et al., 2013), XA 5 36 GE SR E
SV FHE B B KA R 25 1 A R 25 (Fujita, 2011), s B R TR B AEFR (979, 2017). H
U, NBGEEEESRR, —Jr ] PLEE b B3N 5 R A O B PR SR PRI R X B 4 N B
BRI W SRR SR H— 7, WA DUl IR i R R, @ A S AR R Kk P R
HHIEFERES), > B E R AT .

5. BBEKESOEEBSERAERTFEMRPRIRA
5.1. EEERABEMRPHNA

BB ESRRMELER R, FEITEN, AAENEHSAOEE SRR OHERS, 2
WV £ R (BT SRR AR ) o DRI, SRR AR AE R T R A oo R AL, REES RO N
BT 18] DA S R 4280 (Ho & Liu, 2011), IEREEERR. MA R RIEEK-2 A8 AAE A R ALSEE EE )
T R AL AT 7] T L35 FH 1 140, Stephan, Liberman Al Trope (2010)i i T Bt (how)/
H 1) (why) J3 8 MR RERE A ARl 5 — MG B, RSB I E AL IEAERAT —BUES, @il
R T I A EN A A A/ X RS, B S = AR K . aibgs TR g B
MRAE S ) = NA KRB E CILE S —BUES, SUTRIE. R85 H % 5 Semin H1 Fiedler (1988)
(18 5 R AR TR S R AT 6D, S5 RN mR KRR R 7 A E R R, AR
eI — G2 7, MHRERKFRIEE RS T U Bk, i “IRegfiRE— PxEme? 7 . &
BVE AR E R AR R B ELEAE, ShifkE OB EKEE I 0. Fit, 7rbhie & shk B
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J7 (SR KT, Rk RUT7 #L30 FH B B ST R L b T s R A v iE 07 1, A A4 e R R TR G B BE
T R AR PR

TR R S 308 1) A R SR ) A, 2 R R SR IRV (VA S PR . B AUR B, R AT R T B
T 2 1 SR A A . A RE, WS ARRI AR, PR RSCR A T RARRE AT R R
BB, X5 407 1A @A S PR, RS &R 2 B 4 (Giacomantonio, De Dreu, & Mannetti, 2010). &4
FHEAEMEAE BRI R PaB RIS, S RACE RN R ik R, NEE AR )
FH FEEE A A AL, AT I B X i (De Dreu, Giacomantonio, Shalvi, & Sligte, 2009; Henderson, 2011). E KZEH
W, BEERARBAEAN, EEXEHBZAEGMHEES, ARl s EraIT A BB X7 #m
TN SR A R R ) R, AT AR B SE R RCBR I P i o ERTtE, mT Dod i B2 AT AR, (1R R
NG R BEXBE RS NERE N, RIESTTIER S, SEEEEXR.

5.2. EETREMRFHA

EHE AT, A E S A R A N FR A BN, AR 2 DR A 2 B S B9 AN 5] 10 T2 A [R] 6 9 56 i
If . Peng “5(2013)F8HAEBRITAT I A WAEEX — IR U ArE A B O/ A NIRRT (W I iU a 97,
BTG 100%, 5 FFAFIEZ 20%) BT ARAMIE T RIGIT, GITAAEE 50%, 5 FAFEF 40%)1097 77
ZEIN, BRSO B GOk BRI BOT O L BT RIATT .

ANTR] 0 BREE B 22 A8 AR A R R B K TSR RAE S . R FUR I, I8 B B B A AN A i 1) TR
H m KR AE A, R E N R RE R, SR IR, B SCuE RS R T
Ao P B AT AN A 7] TR AR R A R AR A, SRS N REE R, SRR “wIAri”
R Sy St 4R 3 O M 5 F2 B (Liberman & Forster, 2009; Fujita, Eyal, Chaiken, Trope, & Liberman, 2008). Lu,
Xie Ml Xu 2013) Wil W FEUESE, EPRSEEAE D, Jutdt N PR SE AN EL Dy B O P s 1) BE i ) - 5K
COTECME” AR AT o NSBEROHEERE, MY TERERE, BAESEHENSEEE
e DAL, FEMIITERYT IR, PR AR T OCTE A A A R B, T AR S8 OV EVR T I R . DURE N
i, PR J7 EHEREAT ST A BT R TT 5, T AR 5K W S i e TR B R T i R 4 AR I A
BUNAIRSFIRIT TS, FFE, BEMEARESEEAGMOEESWAEES, HUETEERE, &
HHECROBEIER T RN B COsRI, 32 175 1877 58 St i B (B an FARA I F N E A7),
FVEAN T (B an s A0S BIRER R AT 4, 18T R TR E A T 455 B FH KB AN B YRR, E2W
S8 I A G5 R (BTG TN, SRUEEBN R AR RFIE (B a2 5 e S 2 . T4 R EE) (iR, R, 5K
Fifti, 2015 FMVESTFE, AR, T, 2016). FESERRESLH, EFANRTARKEEEREERE, HFHHE
NEFMH R, H2EREFKEAEEREHAA A B TRIEES EUEEMNRE, BT
N ZE ERES SBEN, RICLUEFE AN AT PRSEBCR] h O RSB, XA B T R sk
MG R B JE, NMESGEE B R R .

B T AL BE RS, AR B 0 BT TR SR P AR AR RS, AR AR A SR AR B S 2 VR TT B AN IR B ()
SN F R . IR AR KBS, QR SR, AN SR AE 14 R AR R, A e T A
WA K H AR R RS, T O BR R B AT, AT A RAE (1 FL AR P ey, BT ) Tt e 2 /) R it
S /N 3K (Trope & Liberman, 2003; 5=, JARESL, FEE, 2009). Fit, HBEFWREEZIRITZ
AT — BT (] AR YT 7 RIEAT RS, B 5 IR BEIT SR IR RS S 7 %6, MR, TEFRSZIRTT 201
B — B T Nk, WAE Gk BB T ROR Z RS /AN T 2. PITEL, Kl PR S e i) HE B SR 2 HEE R
RARIE HEAT P LA 20kt 2 G oy [ 2 B 0 R SR PRS2, AT B 5 R8P I (007 2B (PVES 52, 220k, T
2016).
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6. FATWRERE

SHEHERREKNERGRE, FEAHE N =ATTM. H6, BEXNESAA L, FRIFHEST
G RAL, I BAAREUE BN A 5 Z AL B iR (0 B, BB, 2019). Hk, RS,
B N AN 2 [BAFAE RN A S HIELR, B N SRS B RE S, 2L MBS IR, T i 2
FREECE, AT MEIALGR s, T35, TR, iR, BB, BEER, 2019). EXFELL T
Y NGRS A E R, BHEARABEMES NN, SUTAAERIERER . &5, ERERE TR,
CRy N AN fe A — S 5 BB AR S, m%%, wBild, 2016), ATRETLAHHMESENSTAE, AL
CREETT . Rk, ASTMERE KT AL BT f B A, SR P OB 3R 7 5 B 3L K0T B R
A5 B AN SEROR B R R A AR B R SR AR VR R 3 = R e B R AR

6.1. REEIEBIHEAT

HAT, BT S BAXS S i pl e 08 R BRI — R IR F (5K, 2018). Bk, BeJ7ar L 3
EEEYE, XS (BFH BB X)) ENRMEITIRGE R, MR EXTE B ARG . FFFRK
W, FEILZESMRACHAEMIIKR: S5 B EH WARK-E AL, MRS B = MK 5
o RXEBAK(E BILEE IR M BAE EED, MHEMEER T REKAEiga-Boy, Clark, & Semin,
2013). PHt, BILAEJRhES N 52 3 245 B R AR KPR AR, R RIT (5 B3t =,

KEFEENHTNEIRL, FERBEN T BRAENEH, ¥1E R L2 EAAR I X R R1E N 21
BEMT, 2007). MEE-FaifE B EmNCr. B WS RE 2R, HEEEmENH 72
FHREE SRR (AN, 2012) IVABFFURY, AR SIHAL O FEE B R AR, AMA {5 B L%
AW E AR : AP R — R = ARG PR R, IR e B 5 I i RS 1 AR R IR
AT e SRR, FERGEFNLT, Bl i s ) T8 FH B ik 7 X ERRRSZhHL T,
33 A0 ) T4 FH SCAR B AZ U 5 2 (Torrez, Wakslak, & Amit, 2019). Kk, AT ibEEFEAERIESIVL, H1
T B LEEIE R, A2 M B A AT (5 B AL 5ok, SLEEmE Bt 2 5 A A 1
FeIKFo Lee, Deng, Unnava, Fll Fujita (2014)5 H 5 F (AR TR ) (R BEA A = e S (RN TR AR
K, AHEAMARSGEFEY E BN AR BGEXS T IRER . ) FHE. 2 )5, Lee, Fujita, Deng £ Unnava,
(2017 3k S A6 2 I, T R E A AR G e (1) SRR, A A ) T HE BE 4 R 1T B T S e AR BkT
Bl TR R OE R B, BT E B, nT DURYE(E B £ ERE k£ B A F BT
5 S, B SO 58 HER RIS B

EAE Bt R, B I 2l i B [ R SR HUE B TR R E e TR AN R A i IRIE R %
{15 B E X N R AR, R B R FR/KCE IR FIE R B it 7R 8, AMARE 4
TR AE 2 A O BEER B IR G DN T AR A5 P A% (PVES 52, T, 2016) 3X 2 RN E—ARIE AR A W, o2
PEEBS MR EAT MR K RAE, ZREFAEME RE R, RIOGET NE R (Eyal, Liberman, & Trope, 2008).
tetn, MR SES N QOB SR, REFNRIL TR, MESE ZHOGEES A R KR
SRS A, T A OGBS AN R A 5% g o T R S B AN SO R B
X B4R N D3 8 P W AR A, BT DUBT B HRE O SRR (PMES 52, 22X, JHHE, 2016). BRI, AR
FHE N2 TREE NG, fOL 5B NG OEPER, $iniEriE, (Rl BRI,

6.2. HEESESBENAIFRFIRIAH

FEEER AT, EPNGSBERMANSE, B ARAATIHEMAL, 3 ANITEFR R = =
JrHOR, MEELTIgBMAL. Bk, BEPNGMHATEAE, G KOG E XA TR %
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Lammers, Galinsky, Gordijn 1 Otten (2012)%& 1, FEE+ESEREINR, SR EAME R FIMEAT A 1
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