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Abstract

Objective: To understand the real feelings and experience of nurses in the prevention and treat-
ment of critical COVID-19 in 2020, so as to provide a reference for nurses to respond to the out-
break of infectious diseases in the future. Methods: Phenomenological method was used to con-
duct in-depth interviews with 10 nurses who participated in the treatment of critical COVID-19,
and Colaizzi seven-step analysis method was used to collate and analyze the data. Results: It can be
summarized into three themes: the positive emotions of nurses in the execution of treatment, the
negative emotions of nurses in the execution of treatment, and the main problems and pressure
encountered in the process of treatment. Conclusion: Nurses have positive and negative emotions
in the process of treatment, so the manager should give care and encouragement to their expe-
rience. We will strengthen regular training and assessment on infectious diseases, set up a new
emergency mode in the department of critical care in the department of infectious diseases, and
improve the emergency plan for the outbreak of infectious diseases. We will make full use of in-
formation and intelligent means, reasonably arrange human resources and scientifically coordi-
nate emergency supplies, and make full preparations for the outbreak of infectious diseases in the
future.
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