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Abstract

Objective: To investigate the satisfaction degree of Hainan rural residents to primary health care
service, and to provide reference for improving health care level in Hainan rural areas and opti-
mizing Hainan free trade port construction. Methods: In July 2020, the research group collected
the basic situation of primary medical care in Dalin village, Haikou City, by means of questionnaire
survey and interview. The data collected were analyzed by SPSS25.0. Results: The satisfaction de-
gree of Hainan rural residents to primary health care service was average, the data of three kinds
of residents all had the difference and Statistical Significance (P < 0.05). Conclusion: To improve
the satisfaction degree of rural residents to primary health care service, the state must increase
the economic input and policy support for primary-level medical care, and at the same time pro-
mote the new rural cooperative medical care system.
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Table 1. Medical status and satisfaction degree of village health center of three kinds of residents
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Table 2. Satisfaction of three categories of residents with health insurance
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