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Abstract

With the development of society, a growing number of people begin to pay attention to such vul-
nerable groups as children with mental retardation, but few people care about family caregivers
who have been caring for them. Under the tremendous pressure of life and spirit accumulated
over time, and lack of methods and ways to seek external social support, there is an urgent need
for family, community, government and social support. This study takes the family caregivers of
children with intellectual disabilities through contact during the internship as the research object,
and uses semi-structured interviews and participant observation methods. Under the guidance of
social support theory and ecosystem theory, according to the case work method, the social support
service for the research object is carried out, which aims to help them to release the pressure cor-
rectly, solve the problems faced in the care process, and improve the ability to solve problems.
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Figure 2. The owner’s ecosystem map
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Figure 3. The case master social support assessment scale before and after the numerical chart
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