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Abstract

Commercial endowment insurance is particularly important in China’s social security system.
China’s social population structure has reached the stage of aging. The 19th National Congress of
the COMMUNIST Party of China (CPC) proposed to build a multi-tiered social security system that
covers the whole people, balances urban and rural development, clearly defines rights and re-
sponsibilities, and provides appropriate and sustainable social security. Among them, commercial
endowment insurance as a supplement to the basic endowment insurance, its importance is self-
evident. The development of commercial endowment insurance is closely related to China’s social
security system. How to accelerate the reform process of commercial endowment insurance and
promote its development is an important question facing our society. Based on this background,
this paper extracted 9 influencing factors such as age, gender and education level through litera-
ture research method, combined with ISM method to explore the influencing factors of urban res-
idents’ participation in commercial endowment insurance, and analyzed the mutual relations
among the influencing factors to establish a hierarchical structure model, and obtained the in-
fluencing paths. Finally, it provides effective suggestions and countermeasures for the develop-
ment of commercial endowment insurance in China.
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Table 1. Digraph

1 Al
S, S1—S835;,—S4S:—S5S1—S7S1—Sg
Sz S;—835,—87
S;3 S3—84S3—S5S3—S7,S3— S5 S3—Sg
Ss S4—Ss
Ss S5—S3 S5—87 Ss—Sg
Se Se—S3S6—Sg
S, S;—Sg
Sg Sg—Ss
Sy Sg—S7Sg—Ss
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Table 2. Adjacency matrix

2. BIEFEME

S1 S, Ss S4 Ss Se S7 Se So
S; 0 0 1 1 1 0 1 1 0
S, 0 0 1 0 0 0 1 0 0
S3 0 0 0 1 1 0 1 1 1
S4 0 0 0 0 1 0 0 0 0
Ss 0 0 1 0 0 0 1 1 0
Se 0 0 1 0 0 0 0 1 0
Sy 0 0 0 0 0 0 0 1 0
Se 0 0 0 0 1 0 0 0 0
Se 0 0 0 0 0 0 1 1 0

() B BRI ERRA N TIAER
2RI, A T IEFERE (R 3).

Table 3. Accessibility matrix
= 3. AR

S1 S, S3 S, Ss Se Sy S Sy
Si 1 0 1 1 1 0 1 1 1
S, 0 1 1 1 1 0 1 1 1
Ss 0 0 1 1 1 0 1 1 1
S, 0 0 1 1 1 0 1 1 1
Ss 0 0 1 1 1 0 1 1 1
Se 0 0 1 1 1 1 1 1 1
S; 0 0 1 1 1 0 1 1 1
Ss 0 0 1 1 1 0 1 1 1
So 0 0 1 1 1 0 1 1 1

(M) XFRIIAFEREREAT BRI R G/ H S RIT ARG T

W 4 fros, SB—RFIH LA E AR BT, MELEZ)E, B R(SHNQ(S) =R(S) 7]
PAHE 55— 2 B Z R RN Sav Sav Sse Sy Sgn Sor ZB UKL T EHIBR SO XFRIAT AL, AI1EE
BJRINANAE . SBATEE. PIE S, AR R(SHNQ(S) = R(S)FSESHHFE(E 5), AT LLFE SR —
RN Siv Spv Seo SRJEIRIEE LRI IS R AR RSB, 14 1 BT .

Table 4. Reachable sets and antecedent sets

T4 AIEESRITE

R(S) Q(S) R(SHNQ(SI)
Si 1,345,789 1 1
S 2345789 2 2
Ss 34,5789 123456,789 34,5789
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Continued
Ss 3,4,5,7,89 1,2,3,4,5,6,7,8,9 3,4,5,7,89
Ss 3,4,5,7,89 1,2,3,4,5,6,7,8,9 3,4,5,7.89
Se 3,4,5,6,7,8,9 6 6
S7 3,4,5,7,89 1,2,3,4,5,6,7,8,9 3,4,5,7.89
Ss 3,4,5,7,8,9 1,2,3,45,6,7,8,9 3,4,5,7,8,9
Se 3,4,5,7,89 1,2,3,4,5,6,7,8,9 34,5789
Table 5. Reference matrix
%5 SEEME
Ss S S, Ss
Ss 1 0 0 0
S 1 1 0 0
S; 1 0 1 0
Se 1 0 0 1

WHEE RS LR EREAT A

\ 2 i
BB —> SRR — AR RS
I LA A < IR
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Figure 1. Interpretative structural modeling
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