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Abstract

Objective: To explore the effect of the case tracking method on continuous improvement of nurs-
ing quality in the outpatient operating room. Methods: 200 patients with outpatient surgery were
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randomly divided into the control group and observation group, 100 patients in each group. The
control group was given routine nursing management, the observation group was given the case
tracking method, and the nursing satisfaction, nursing disputes, and nursing complaints of the two
groups were observed. Results: The satisfaction of the observation group was 96%, which was sig-
nificantly higher than that of the control group (84%), and the difference was statistically signifi-
cant (P < 0.05). The incidence of nursing disputes and nursing complaints in the observation
group was 1% and 0%, respectively, significantly lower than that in the control group (13% and
7%), with statistical significance (P < 0.05). Conclusion: Case tracking method can significantly
improve the nursing quality of the outpatient operating room, improve nursing satisfaction, re-
duce nursing disputes and nursing complaints.
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Table 1. Nursing satisfaction
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Table 2. Incidence rate of nursing disputes and nursing complaints [n (%)]
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