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Abstract

According to the data of the seventh population census, China is entering an aging society. How to
realize healthy aging is not only a social and academic issue, but also a major issue related to na-
tional strategy and national planning. This study focuses on the current situation and influencing
factors of public service satisfaction, community belonging, self-control and overall well-being of
the elderly in Tianjin administrative region. Results: 1) There was no gender difference in the
sense of community belonging and happiness among the elderly, but there was a significant dif-
ference in the satisfaction of public service between the elderly male and female subjects, and the
elderly female subjects had stronger self-control. 2) Public service satisfaction, group belonging
and overall happiness of the urban elderly are higher than those of the urban elderly, but the
self-control of the urban elderly is higher than that of the urban elderly. 3) Marital status is an
important factor affecting the satisfaction of the elderly with public service; marital status has no
significant influence on self-control and general happiness of the elderly. 4) Public service satis-
faction is an important factor affecting the overall happiness of the elderly; public service affects
the well-being of the elderly through self-control and community belonging, and self-control and
community belonging play an intermediary role in the relationship between public service and
well-being of the elderly.
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CAENEREARIRZENDINR B A TR 7 EAS 20 AL DL EARSS B SN ™ A 1 — A 2R
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JERIOHURS . HHT, SERREIRT T 2 I L SE AR M BT e L, WA O Fi AATTAR S A 1k
TR ARAERS B RO PR R B AAE . B R VERIPEAG R AT AR 09 R B L AN T T 1 4
PO, R AR S ELSEATE T AR R H BIE B 5EiE g 1 B BN R R JRE AL, JF kA
AR AR B L LB D BRES[3] . 2 N AR IR AW ST S I8 W A R AR i . R R BNV A
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2. RIIR

LR 2 NN SR, KRS 196 4y, BIRE 196 4y, A 20AE 178 43, HRRA
90.8%; HM:78 A, 100 A\; 245113 A, B 535 A, WEF 30 A; WX 90 A, E 88 A; &)
60 %, BN T5%, “FHHR 67.88 %,

3. WME TR RS HAE
31 NHEBEFHEEER

HHMEFENAIRSHEERER, ZRRMWTRE. BRI, RERHE, AMEE. 2R
RZFELE NN AR, St 19 N H, SRR 5 mivh ik, S e, %4 s,
ANNHEFEARINZ AN, BN ASEAR S5 R 7). 1% e AR R E0M 0.88.

3.2 #XVABRKRESR

B itk X RS, RN IR R R AN A s R B AR = AN VR R AR A A
)RR, JEit 21 Nk H L RIZE50hs 5 it g, SRV e, 12248 s ok, =4k
JEZAN, RONEE A X IHJR S 7, %G e B A= 80y 0.816.

3.3. BREHIESR

HRasHER, ZEERD 36 MEHM, RHM+3~-3 1 6 itk M En: B3R
RIS & AE-108 F+108 43 2 7). %I TAS B R ECN: 0.85.
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1ZH] SPSS22. AMOS23 X% itAT T #56. HZEAPr. BIEAKSEW RS, . X
W, IR, AJLIRSH R . AR DX A JE O SR SEAR R AR R .

4, BER545h
4.1. FRIMFINEZEALEEZHEE . HEXABRREZERRL T
AR A 4 AR TE R B . 4 DI ZAEAE A SRS T ST LR S 2 RP <

0.05), FrazRpdE4r, # %mm %Eﬁﬁ NIRRT, LB EYa T e T ik
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AR, XA R LR PR NG N E SR AR A BRI L, PITEZ AN alar e
BEEFP < 0.05), LMZEGE B BIEHIVEE ST B EGl AAEXIREEE G L, ZEgal
FEHUSR AR R B PR S R R B AP IR R 22 R AR SEAR B 2 b, TR AR R
AFERFZZEF (L 1),

Table 1. Statistical analysis of public service satisfaction, community belonging and overall happiness of the elderly with
different genders

F# 1 TEMANNZFEAAERSHEE . HEXEFRRLSHERRSEIT O

P N R PRt 22 T df Sig.
B 78 9.8077 2.29091 -1.299 176 0.196
R 7R
& 100 10.2200 1.94147
- B 78 6.4103 1.28362 -4.376 176 0.000
B = iR
7 100 7.4600 1.78897
B 78 10.1667 2.40895 -0.068 176 0.946
REHRH
7 100 10.1900 2.13530
5 78 12.2179 155127 -0.523 176 0.602
NIARE
s 100 12.3400 1.53886
- Ce 78 5.6923 1.03582 2.826 176 0.005
AR
e 100 5.2300 1.11785
B 78 8.2692 2.28304 -2.480 176 0.014
CEHE
& 100 9.1900 258471
» B 78 52.5641 4.95588 -2.514 176 0.013
AR R
7 100 54.6300 5.78863
. B 78 31.7308 11.55751 -3.197 176 0.002
EE £ixil
7 100 37.9000 13.64374
H 78 11.6667 2.69037 -0.035 176 0.972
Hbisg I R Ik
s 100 11.6800 2.34361
‘ B 78 15.6154 2.01443 0.504 176 0.615
T AR U
e 100 15.4600 2.06177
\ B 78 27.2821 3.38406 0.310 176 0.757
VA1 B R AR YA
s 100 27.1400 2.73038
B B 78 74.7692 28.02222 0.310 176 0.757
AR S AR
& 100 83.9500 29.60254

42. FRIXEHNZFALRLRFHATE . HXABRREE=RRS TS

WX ZENEAIRFHREEE . SR, ASEE B IR ST IR 2 5l TR bR e T Il
ZEN, E%E‘/ﬁ@ﬁfﬁﬁ?ﬁﬁ%ﬁ%fﬁ%&’ﬁ, IXEEPPA FR AR 0 22 7 2L B B2 KCF(P < 0.05); 7R H 3%
HIVEA RS L, T IX AN G NAFAE R 2 R (P < 0.05), IACEHE N ATEH MEm T HXE
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AR AE IR BRI R L, B SR T i X R, WX R R
IR RO, ZREARR KT (P < 0.05); £ AR L, X ZBHEPARE THHZFEPIL,

H2ZERE 25 E/KF(P < 0.05) (M 2).

Table 2. Statistical analysis of public service satisfaction, community belonging and happiness of the elderly in different re-

gions

# 2. FRREMZFALLRSHEE . HERIEFABRRFEBRGIT O

X 5 N P45 PR 2= T df Sig.
) X 90 10.4889 1.88575 2.942 176 0.004
Wi FRE
IR 88 9.5795 2.22691
o X 90 7.3444 1.74923 2.843 176 0.005
B iR
I 88 6.6477 1.50890
X 90 9.3000 2.25583 -5.722 176 0.000
ENEREPL ‘
A 88 11.0795 1.87065
WX 90 12.9222 1.20138 6.110 176 0.000
NN
WA 88 11.6364 1.58427
. X 90 5.6444 1.13485 2.632 176 0.009
AR B
IAH 88 5.2159 1.03334
X 90 9.1444 2.16489 1.953 176 0.052
ZHEHE
I 88 8.4205 2.75314
- X 90 54.8444 4.91709 2.788 176 0.006
ARG HEE
I 88 52.5795 5.88730
» WX 90 37.7222 12.31153 2.645 176 0.009
EE €kl ‘
A 88 32.6136 13.44673
X 90 10.3000 2.25583 -8.938 176 0.000
T )
WA 88 13.0795 1.87065
‘ X 90 15.9778 1.90197 3.048 176 0.003
R INIE )
IR 88 15.0682 2.07777
. [ 90 26.2778 3.10139 -4.323 176 0.000
VA R AR A
I 88 28.1477 2.64592
‘ -~ WX 90 86.3111 27.05535 3.017 176 0.003
AR EAR I ‘
A 88 73.3977 30.00863

4.3. FEIBERTSHZFALS
AN RS TR S 1R 28 B8 N 2 e 5546 5 BE VPl B T i

RSHEE. HXIARREERRG O

NEE . BFEAAHAEREEREP <

0.05), WMEHIZAFEFPARIAL BRI EERIEH] SRR L, DRESWRESRZEPAT AR
FEA AR L, BENZFERGERRRRE. FREREAPFI IR T LM Z 2 Egal(L

% 3),
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Table 3. Statistical analysis of public service satisfaction, community belonging and happiness of the elderly with different
marital status

3. TEERRSHEZEALLERSHEE . HXABRRERREIT O

N FH% o v i 22 F Sig.
S 113 9.8142 1.97099 1.971 0.142
‘ LoE 35 10.2857 2.33353
W& f
s 30 10.6000 2.25297
Kt 178 10.0393 2.10558
[ 113 7.1416 1.78719 5.211 0.006
HE 35 7.2857 1.31890
BE R
w5 30 6.1333 1.27937
Bt 178 7.0000 1.66723
[/ 113 10.4336 2.06534 2.408 0.093
BB 35 9.9714 2.43124
[EREEL -
% 30 9.4667 2.59620
Mt 178 10.1798 2.25274
L5 113 12.5133 1.46455 4525 0.012
L 35 12.1429 1.41718
AFARE
w5 30 11.6000 1.77337
Mt 178 12.2865 1.54113
[ 113 5.4248 1.16347 1.913 0.151
\ L 35 5.2000 99410
AR e B
% 30 5.7333 .94443
St 178 5.4326 1.10390
L5 113 9.0177 2.48201 3.992 0.020
L 35 9.0286 2.60639
CEHE
w5 30 7.6333 2.12511
Mt 178 8.7865 2.49280
[my/ 113 54.3451 5.37150 4.092 0.018
5 35 53.9143 5.70537
ARG HEE
w5z 30 51.1667 5.30506
St 178 53.7247 5.52115
[ 113 36.5929 12.82411 2.720 0.069
. LY 35 34.8000 12.86537
EE €kl
e 30 30.4000 13.67000
Bt 178 35.1966 13.10154
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Continued
Y 113 11.9823 2.29511 2.596 0.077
5 35 11.3143 2.62086
T ) .
w5 30 10.9333 2.91173
Mgt 178 11.6742 2.49418
[ 113 16.5133 1.46455 73.255 0.000
‘ LoE 35 13.1429 1.41718
ERINIE ) B
% 30 14.6000 1.77337
Bt 178 15.5281 2.03689
@y 113 28.4956 2.33040 43.275 0.000
. R 35 24.4571 2.99355
VA JB B AR PP AR _
w5 30 25.5333 2.43159
Mt 178 27.2022 3.02599
[my/ 113 83.1239 28.46399 3.036 0.051
. g 35 79.3714 28.44508
LR S AR .
w5 30 68.5333 30.84973
St 178 79.9270 29.19949

44, BEANAEBRFZHEE, HXEARRK. BREHNSERREVISH

XPEENAIRST R X AR BRI 6 SRR AT B, SRR BERE
MﬁAﬁW%%%EﬂAEEﬁﬁ,ﬁ%iﬁﬁ%%%iﬁ@%%ﬁﬂgmm,WQ&&%%&%W%
X G NSERRIR B AR A FENAE (L% 4).

Table 4. Regression analysis of public service satisfaction, community belonging, self-control and overall well-being of the

¥Tgﬁkﬂﬁw%ﬁﬁgxﬁgﬁﬁﬂxEﬁﬁﬁ%%%%ﬁ@@ﬂﬁm
FEFREAL R AL PriEf REL
it T BEM
B FrRAER % Beta
(F#0) 3.532 1.432 2.467 0.015
' SRS L& 2171 0.038 0.974 56.907 0.000
(% %) -59.291 11.349 —5.224 0.000
2 EErEH 1.531 0.120 0.687 12.743 0.000
AFEIRSS T 1.589 0.285 0.300 5.574 0.000

a. MM EMAFEARIK

45. BFEARLRFSHEE., HXPARR. BREHSBEEBRIPNBIH

N T BB R B NSERR A R, LA SR ST R FR IR TR B Befz il
NEAZR, USEEOIRZERE, WeHRE. BRERI PR, a5R A 1. BRE R HEAE
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Fe ¥ )y: XP/df = 9.186 (P = 0.002), RMSEA = 0.215, AGFI = 0.753, GFI = 0.975, CFl =0.992, IFI =0.992,
R ZBAIUA T A2

ME L AT RLE 2 1) E AR A FE ARSI S5 4L DX A BT A AR SRR I BN 73 ) 2 < 0.67
0.31. 0.03; 2) HFRAEHITE A FLAR S B 5 A AR SERR IR A R A : 0.96 x 0.67 = 0.6432. #:IXIHJE
JRAE N L AR 553t e P LS SEAR IR R A RN : 0.43 x 0.03 = 0.129, 28 34 R 555 70 6 MR SE AR R 1)
BN 0.3, AFLIRS = X AR SEAR RSN : 0.129 + 0.6432 + 0.31 = 1.0822. H A Rvi
SN AR 71.35%.

ey =t

Figure 1. Mediating effect analysis of public service satisfaction, self-control, com-
munity belonging and general well-being

1L AHBRESHEE. BREH . HXIEARRS 2HERRNP NS

5. &L 5EN
51. &g

Fr BUREGAN L2 FYRAE AR S W E AR E LR, KR T2 FE N LT
AW ZERYE, WSV R OO, L PR g B Rkl . A EONORE; Tk
ZAEYE A BRI H ERIGR R Z R VE, LB ualn B BashlE s, /08 BAEmR L, &
ARIVBVENZ L. B, TXEBEANEASRSHEL . BARARER, SRR LTI
FN, B EPEN B BAE S e T i X B gl AR 22 57 v] RV T3 S AR A 3R R
S RBEWRZERN, BREHINERE. =, SRR M EEN QIR B EEZF K,
USIRIRE R 2R NI BB SRSERRIR B P AR E R, ISR BOA ST 2 NS AR K
B, ZBEHE. AHEE. REBHE., WliRe. 8RRk 2RAEEALRS IS HLEEAN
SRR EER R, EAIRSHE RSN B HIEH X E R RN ERE, E R
A DXV R SR 28 3R 5546 I 5 T SR AR R TR A R AR A

5.2. N

oy REZFETM. MR RR: W mMZERLA 5 2, WG akT Ik, SR
KRR LTI . A BRI PITEAE T8 A SR AR IR AP 2 7 o (EIRATT 0 2 R 2R
B BEPOR B RIERICT L0k, ARG R RN EERI IR S, ZEBIER ARG T2 AT
B0 T BEE S E L MAREE S, XEHN G EZFE BRI OGE. 58, ISR K 2 HE A3t
MRS R, IRTHR 2 X ZENETEOREEAKT, 5] 58 5 E NMEMER TR ERR, EEH
RPFHBR, HRRZE NGB, AWARE S A (e EE NSO ERE. SRR, R
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