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Abstract: This paper selected 15 factors to identify root causes that affecting hotel managers (HM) turnover.
It showed hotel training and career development, autonomy and authorization to work, development
prospects, and the level of remuneration and benefits, promotion and distributive justice, as well as the
employer trust and credit were six important factors that affecting managers turnover. Recommendations
were made based on the results of empirical research.
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Table 1. Theimportance and satisfaction on HM turnover
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