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Abstract

Objective: The objective is to study the impact of resilient community construction on residents’
development confidence in the post-epidemic era in Hangzhou, and to provide reasonable sugges-
tions for grassroots communities to strengthen their governance capacity. Methods: Based on the
text mining technology and literature reference, variables were defined. The questionnaire data of
481 community residents over 14 years old in Hangzhou were obtained by multi-stage sampling
method. Factor analysis and principal component analysis were used to process the data. Results:
At the community level, physical resilience, organizational resilience, technical resilience and in-
stitutional resilience all had significant positive effects on residents’ confidence in development,
and community resilience construction promoted residents’ confidence in development. At the in-
dividual level, residents’ mental resilience is the main factor affecting development confidence
and can positively predict development confidence. Conclusion: Resilient community construction
is an effective way to enhance residents’ confidence, and residents’ mentality construction is a ne-
cessary measure to improve community governance system. It is suggested that the community
should pay attention to the value of residents and give full play to people’s subjective initiative to
deal with various risks and disasters. In addition, the government’s multiple support investment
is also the guarantee of resilience and confidence of the residents.
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Table 1. Common factor variance of the explained variable
=1 HRBETENLRFEE

G FRHL
A ) 2 A PRI 1.000 0.252
EXVE B RE ) ) R 1.000 0.901
ARSI AL X 22 e 1) FE 4 1.000 0.892
Table 2. Total variance interpretation
=2 BRAERE
HIGERFAE PRI AT 177 Al
B T EE T % St T EE 2%
1 2.046 68.199 68.199 2.046 68.199 68.199
2 0.853 28.436 96.635
3 0.101 3.365 100.000
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Table 3. Zero model analysis results
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Table 4. Covariance analysis model results with random benefits
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Table 5. Random effect regression model results
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Table 6. Parameter estimation table
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