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Abstract

At the beginning of 2021, the CBRC issued the Measures for Reputational Risk Management of Banking
and Insurance Institutions (Trial), which clearly proposed to improve the reputational risk man-
agement level of the banking and insurance industry. Reputation risk is one of the major financial
risks faced by insurance companies. However, with the rapid development and continuous pene-
tration of the Internet, information transmission channels are more diversified. The sudden, blind
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and open characteristics of network public opinion have profoundly changed the public opinion
environment of insurance companies, and brought great uncertainty and challenges to their repu-
tation risk management. This paper first analyzes the characteristics and propagation path of re-
putational risk of insurance companies in the Internet era, and analyzes the challenges and man-
agement status quo of reputational risk management of insurance companies in the Internet era.
Through the case study of China life insurance company, experience and enlightenment are obtained.
Finally, the author proposes to improve the awareness of reputation risk management of insurance
enterprises. Establish a comprehensive reputation risk management system and organizational
structure; based on the new media reform, accelerate the reserve of science and technology and
talent, in order to promote the insurance enterprises to comply with the trend of new media reform,
accelerate the improvement of the reputation risk management system of insurance enterprises,
improve the reputation risk management ability of insurance enterprises.
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Figure 1. Occurrence and propagation path of insurance company reputation risk
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Figure 2. Reputation risk management system of insurance company
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Figure 3. Organizational structure of reputation risk management of insurance company
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