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Abstract

With the rapid development of the economy, it is more convenient for people to travel, but car
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ownership also increases rapidly, which brings a series of livelihood problems. In order to alle-
viate and improve the related problems, Hangzhou municipal government began to implement
Hangzhou minibus regional indicators and Zhejiang A regional license plate setting management
measures from March, 2021. Taking Hangzhou citizens as the survey object, this paper mainly
studies the implementation status of Hangzhou’s small bus Regional Index and Zhejiang A Region-
al license policy and the public’s satisfaction with the implementation of the policy, in order to find
the positive significance and influence of the policy. By sorting out and analyzing the collected
questionnaire data to ensure the reliability of the survey, a satisfaction evaluation system was es-
tablished based on the structural equation model, and Customer Satisfaction Index (CSI) model
was used to calculate the satisfaction score. Finally, some reasonable suggestions are put forward
based on the research conclusions.
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Figure 1. Policy satisfaction evaluation index system
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Figure 2. Structural equation model diagram
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Table 6. Modified model fitness index table
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Table 7. Summary table of model parameter estimation
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Table 8. CSI satisfaction index evaluation criteria
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