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Abstract

There is a lack of academic discussion on workplace fun. Based on the social exchange theory, this
paper constructs an impact model of workplace fun on employees’ emotional labor strategy (deep
acting and surface acting) with organizational support as the intermediary variable and attach-
ment anxiety as the moderator variable. The results show that workplace fun has a significant
positive impact on employees’ deep acting and a significant negative impact on their surface act-
ing; the perceived organizational support partially mediates the relationship between workplace
fun and deep acting, and completely mediates the relationship between workplace fun and surface
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acting; attachment anxiety regulates the relationship between workplace fun and perceived orga-
nizational support.
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Figure 1. Research model
1. HRiER

3. HAKIESTENE
3.1 HANRIE

A TR W28 S o A ) 5 7 A Bt BB AR E . ILTF. SUNSEHURS LR T,
RIS A1 2021 4 4~6 H o HIBRIAS I A T8 . S5 Bl A U B el 2, Y[l 2000 25 287 43

DOI: 10.12677/ssem.2023.122019 156 IR 55 ol 2 RN B


https://doi.org/10.12677/ssem.2023.122019

WM, R

32. TENE

AW FRFH E P43 CIF R I 12 A8 Al B R A AR BT . 7EX A RS,
BAVEAT 7R, FEARYE ATUSCER 4 52 T Ml 45 K 58 3, WP R ST T @ BB, RATE AT
A, BREH R R, HRTEHNDT TR b HER.

TAES BT Rl % McDowell 7R IR HR[30]. ZRERAE TIUANLEE, 5il2 5 RE MRS,
TAERMRBLIE S AMETAE H R . TARRARIRER, it 24 MBI, A0 50 TAES AT RSB R
¥ 0.926.

Y RRBCR X BESE NTF R R R [31], 36 7 AN, A7t ih A4S0 FR A5 E R 80k 0.913.

154555 B HElE R Groth 26 A FH I R3R[32], B REINHE SR IZMEPIFIRN, SR HIESHE 3
AN, FETt 6 AN AHT TR Z I SR (015 FE R 20 0.904, RJZPHEURI 1015 FE R0 0.864.

FERE AR KA R Wu FI Parker w082 [33], 34 4 AN, RBIEHW:  “REFHOLHA
AREMERE” o ABFFEH, M EAR XS (S B R 40N 0.728.

st A £ 2 MR 5 N FRIAE DG [ 15], AR SCOEE G TR 88 221 TARFERRAE s il A & .

4, BESTFNGER
4.1. EEFERERR

RIS A T B R i 2, AT A TEEAT Harman B0 R ES . HORSE R, FRIEE
KT 1 FENSHF B REH 67.931%, Hi, REHREME K2R EREERN 29.371%, /M ik
FHE 40% [34]0 54k, ARSCEHE— R G RN & B e 7 R Tk i L m ik w2, SR ER,
SRR L, NS 5 VR R T S R R PR AR 1 N (A Idf = 0.09, ATLI = 0.011, ACFI = 0.013,
ARMSEA =0.002), &Il & 482815/ % EuAE 0.02 [35]. Rk, AHF 70 ICAE B ds AN A7 78 2 2 St
IF) 77 ¥ 22 1) R

4.2. ROMERIEMERE TR

22 LN NI [36], AHE TR TAE BT SR AE N B 70 78 . T AESA P SR 0 45 A I g b 8
X AE) 2 b RT3 B R S AR EEOR,, BN . SHEFEMAAES). TERMRAIES) . METAE
i EH R PR A B SRR DU AN 4 7R T AR B SRR R 1 b i #k ff {8 23731 0.60. 0.78. 0.74. 0.89, H.I4A~
RFH R REE Z O S KR oe, BREE, WH MR PS5 TFRAME. HEH, FHE—
AT R 0] DO PUAN IR DR AT R . B IR 1 0 M AR R RN 0L A TR kR N (df = 2,115, TLI =
0.910, CFIl = 0.925, RMSEA = 0.050) RN &5 i« R, AW 708 TAE T B E A I IR i T )5 42
3T o

AT TAESAFT AR B AUR TR XA . HAUSC R, RZTE MR )ZI0E 5 N s T IR IE
RF b, Wik 1 8w, TRFREEBRTIE ERE T2, BT H & a g, widh
MEBERARIFIX 0 %80%, HEReRE TN EL .
4.3. ARG

BAR T MR RS B E KPR B RER 2 . Wk 2 i, TR R S A F(r =
0.460, p < 0.01). TAEZFT Rl 5K 2937 (r = 0.462, p < 0.01) A4 FFE SR )ZF37 (r = 0.527, p < 0.01)

FAAERE IERRKR, LA HURES RIZMET = -0.222, p < 0.01). HLUFHERSRIZMHET =
—0.323, p < 0.01) AL & ARSI AR, DL EAMORVEON IR EEmT SUBE5E 1 2k A

fets

DOI: 10.12677/ssem.2023.122019 157 ke 55 sk = 0 #


https://doi.org/10.12677/ssem.2023.122019

WM, R

Table 1. Confirmatory factor analysis
= 1. WEMREF S

A x Df 2df RMSEA TLI CFI
A A A 1290.144 726 1.777 0.041 0.906 0.917
VU7 AR a 1809.913 730 2.479 0.057 0.821 0.840
=ZFEFE b 2402.341 733 3.277 0.071 0.724 0.753
TR 2587.896 735 3.521 0.075 0.695 0.726
BT d 2806.561 736 3.813 0.079 0.659 0.694

T B acf AR I SR A AR R T AN KRS 5 N — N AE IR 15 b R BB B AS KU AR Z 438 . R Z R A I
N—NEER T o BRI . HHASHFR WEHE. REWESIN—DBER T dBIrAZEHE
FE—EAEH T

Table 2. Descriptive analysis of each variable and correlation coefficient between variable
2. ELEWMAMSMETEEEX MR

A 1 2 3 4 5 6 7 8
1) PE5I
2) i -0.111
3) /i 0.229"  —0.492"
4) TAEHER -0.214" 0777 06417
5) TAEHT Kl -0.032  -0.009 0.134" -0.034
6) FERKA XM —0.001 0.029 -0.080 0.001  -0.165"
7) AT EFK 0.072 -0.076 0.209”  -0.086 0.460™ 0.025
8) FEHi 0.040 0.014 01517  -0.057  0462™ 01617 0527
9) KEHH -0.038  -0.08  -0.015  -0.026 -0.222”  0.136° -0.323" -0.189"

W: "p<0.05, "p<0.01.

4.4. RS

AH 5T B s H Bootstrap 12 & Z R FNATERAE SR . S5 R a0 3 fin. TAES T IREBXHA Z 9 A
HEFMIERZN, RN 0.637, Cl=1[0.469, 0.800], AfULHE 0; TAFA Gl & B E B A BE K
BN, RNAE AN-0.309, CI=[-0.495,—0.115], AfL4E 0. Htt, fRi% Hla 515 Hib 5357 F .

Table 3. Test results of the effects of independent variables on dependent variables
3. BEEMNELTEMHNKIELER

RNAE Boot trifEi%  BootCl FFR  BootCl LR AHXF#GNAE

AR T SRR SR 2 308 1) 25 0.637 0.084 0.469 0.800
TAESH T SR 3R Z P R RS -0.309 0.097 -0.495 -0.115

AT AR B E TR . HRYEE 4 535 5 WS RFTR, TAES AT Sl 41 435 R EOHR
JE 3 T R )32 3008 2 2 2 Y (a*b = 0.248, CI = [0.156, 0.359]), H ELIERN . MBS B3, oL
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Table 4. Decomposition of mediating effect of organizational support between workplace fun and deep acting

3 4. BATFFRAE TR RBSRESREN P TR 5 ER

BONAE Boot #riff iz BootCl TR BootCl | [§ AEX NAE
SR 0.637 0.084 0.469 0.800
B 0.389 0.077 0.237 0.541 61.1%
[EIEE 2 0.248 0.050 0.156 0.359 38.9%

Table 5. Decomposition of mediating effect of organizational support between workplace fun and surface acting

5. HAFFRAE TR RB S RENRE RN R

BN Boot #ifE iR BootCl TR BootCl i ABRT 28R AE
PER A -0.309 0.097 -0.495 -0.115
IER A -0.130 0.09 -0.312 0.049 42.1%
EIEE 2 -0.179 0.047 -0.277 -0.094 57.9%

B H3 2 H A FE AR 2 XU X T A3 it SRl 5 2L AU RE O R IR R . AIRIE LR, 3RAN
KA BERENAEFATI L . 32 6 FRIGRER, TAEHT R AR B AU RS 1928 B 100 2 24 S Rp ik
A 1E [ 52 (M4, B = 0.169, p < 0.05).

Table 6. Test of moderating effect
= 6. WHHEKE

T
HY R
B
BERL 1 BiR 2 B 3 BTl 4
5 0.033 0.061 0.061 0.058
e -0.031 -0.052 -0.061 -0.072
=] 0.255™ 0.167 0.179" 0.151
TARAERR 0.109 0.090 0.105 0.100
TAE I o 0.442" 0.460™ 0.489"
FEIE RN KA 0.117 0.112"
TAEG iRl x A EARUR T KUk 0.169™
R? 0.049 0.239 0.252 0.279
F1{E 3.605™ 17.619™ 15.713" 15.429"
AR? 0.049 0.19 0.013 0.027
AF 3.605™ 70.139™ 4.947" 10.519™
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Figure 2. Modulation effect diagram
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