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Abstract

The COVID-19 pandemic has had a huge impact on the global economy, but it has also given rise to
a new industry: Contactless delivery. This paper takes Zhejiang Province as an example to explore
how technological innovation can support the development of contactless delivery, and proposes
corresponding content and strategies. Firstly, the current situation and development trend of
contactless delivery are analyzed, and then the application of artificial intelligence, Internet of
Things, blockchain and other technologies to improve the efficiency and security of contactless de-
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livery is proposed. Finally, in response to the current problems of contactless delivery, strategies
such as reducing costs, improving service quality, and enhancing the refinement of laws and regu-
lations are proposed. Through these technological support content and strategies, the develop-
ment of the contactless delivery industry can be more stable and efficient.
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