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Abstract

With the development of information technology, the importance of the credit investigation in-
dustry is becoming increasingly prominent, and at the same time, it also puts forward new re-
quirements for the development of the credit investigation industry. As a very important part of
the credit information ecosystem, commercial banks are not only the providers of credit informa-
tion, but also the users of credit information. In the management of credit investigation, commer-
cial banks have some problems, such as the increase in information acquisition cost, non-standard
handling of objections in credit investigation reports, and unreasonable credit investigation of
customers. Therefore, to participate in and promote the construction and development of the cre-
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dit investigation market, commercial banks need to deal with the relationship between develop-
ment and standardization, the relationship between integrity and innovation, and the relationship
between sharing and security, and then gradually form the basic system and long-term mechanism
of the credit investigation industry that adapt to the law of the market.
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Figure 1. Structure of credit investigation business
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Figure 2. Schematic diagram of “disconnecting direct connection”
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