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Abstract

In recent years, with differences in the legal relationship and fault identification, there have been
frequent cases of online broadcast rewards and refunds. The fundamental reason for the diver-
gence in judicial practice lies in the ambiguity in the qualitative nature of online live streaming
contract and the lack of obligations on the part of the live streaming platform. The existing legal
provisions related to the obligations of live streaming platforms still have deficiencies such as low
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effectiveness, a bias towards principle, and inadequate protection for minors. To clarify the nature
of live streaming and reward, it is necessary to clarify the circulation channels of live streaming
and reward. The purchase of virtual currency by users is a sale contract, and there is a network
service contract between the live streaming platform and the user. The legal relationship between
users and hosts should be characterized based on whether there is a consideration and the mutual
agreement between users and hosts. Usually, in ticket-based live streaming and customized live
streaming, the customization provider’s tip is a service contract, while the non-customized live
streaming tip is a gift contract. In the face of the chaos in the recovery of live broadcast rewards,
the obligations of the network broadcast platform should also be clarified.
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