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Abstract

With the development of new technologies, new forms of employment, such as takeaway riders,
continue to emerge, bringing new opportunities and challenges to society and individuals. This
paper takes Beijing takeaway riders as an example and discusses the labour rights and interests
protection of workers in new employment forms. The paper first analyzes the characteristics and
background of takeaway riders, then analyzes the current situation of labour rights and interests
protection of takeaway riders and existing problems from five aspects, including platform algo-
rithms, labour relations, career development, social security and awareness of rights protection,
and finally puts forward corresponding countermeasures and suggestions, including strengthen-
ing the industry supervision, perfecting the identification of labour relations, attaching importance
to career guidance, perfecting the mechanism of social security, and improving the riders’ own qual-
ity, etc. The innovation of this paper is that it systematically analyses the labour rights and inter-
ests protection of takeaway riders from the perspective of new employment pattern and puts for-
ward targeted suggestions, which provides theoretical and policy references for the healthy de-
velopment of new employment pattern.
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Figure 1. A survey of the working hours of takeout riders [1]
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Table 1. Comparison of social security benefit level between takeaway riders and urban migrant workers [3]
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