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Abstract

With the rapid development of the Internet, consumers can obtain convenient and efficient consump-
tion and services through the Internet on the e-commerce platform. The rapid development of
e-commerce makes the content of consumer safety protection right have new expansion and added

XEFIH: KTk, BT RS M A R S F AR S VO RS [)]. HR TR 4518, 2024, 13(2): 673-681.
DOI: 10.12677/ecl.2024.132077


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.132077
https://doi.org/10.12677/ecl.2024.132077
https://www.hanspub.org/

FKIFK

new connotation. E-commerce is like a double-edged sword. While providing convenience to con-
sumers, due to the complexity of transaction relations, there are also some new obstacles to the pro-
tection of consumers’ safety protection rights. To ensure the healthy development of e-commerce, it
is necessary to find the existing difficulties, put forward countermeasures and effective solutions,
in order to protect the legitimate rights and interests of consumers and the virtuous circle of
e-commerce environment.
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