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Abstract

With the advent of the era of digital economy, product live streaming has become a popular online
shopping model. Online live delivery has brought great convenience to people’s lives, especially
during the epidemic, live streaming has once become a new engine to promote economic growth.
Nowadays, with the popularity of network live broadcast with goods, there are also various prob-
lems that consumers’ rights and interests are infringed: product quality is unqualified, advertising
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false publicity, product price fraud, after-sales rights protection difficulties and other problems,
which seriously infringes the legitimate rights and interests of consumers. In order to maintain a
fair and just market environment, standardize the network live delivery space, and protect the
rights and interests of consumers, this paper puts forward targeted suggestions. Through laws and
regulations, strengthen supervision, improve consumer awareness of rights protection and other
aspects to safeguard the legitimate rights and interests of consumers in live streaming goods.
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