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Abstract: Background: to maintain the high quality of medical service, patients satisfaction with medical
servicesis an important indicator of quality of care assessment. Objectives: to explore an improvement direc-
tion and ensure the medical quality and then provide the elaborate healthcare services for a region teaching
hospital based on the patients' satisfaction surveys. M ethods: agreement for personnel, this study held an in-
quiry for patient satisfaction from medical accessibility, medical service providers and medical processes, and
the overall appraisal of hospital services three ways. The objects are the localized people in aregion teaching
hospital, and the investigating method is face-to-face interviews. Results. convenience sampling was used
and 1,246 people that have been taken medical treatment from a region teaching hospital was visited. Ac-
cording to the result, the first five reasons of why patient choose the hospital are—in the neighborhood, con-
venience in traffic, friends/relatives’ recommendation, nurses positive attitude and hospital’s reputation. In
the satisfactions to medical processes, it will take about 108 min from registration, waiting, inspection, diag-
nosis, and getting medicine. The lowest satisfactions to outpatient, first is the waiting time for physician ser-
vice, the average time is 43.80 min + 41.09 min. Second is the actually physician service time, the average
time is 8.00 min = 5.98 min. The waiting time for inspection is also the lower satisfaction item, the average
time is 19.15 min + 14.90 min. Additionally, service quality of the shopping street is the most improvement
item in other facilities; the satisfaction is only 19.2%. Conclusions: for the “Respect Life, Serve People, Pro-
vide the Best Quality Holistic Healthcare” viewpoint, it could be overall improved from medical processes
and surrounding facilities, and import the idea of “walking around service” to improve the overall appraisal of
hospital services.
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Figure 1. The study structure of patients' satisfaction survey
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Table 1. Thedistribution of demographic characteristics of pa-
tients' satisfaction survey (n = 1698)

® 1 REFEFFEZIRAELENSM (n=1698)

A5 15 N Aotk pfl
3]
5 453 267 0001
4 1245 733
Fi
<20 145 85 003
20~29 437 257
30~39 315 18.6
40~49 284 16.7
50~59 327 19.3
60~69 109 6.4
>70 81 48
HERE
NEREUR 146 86 0.001
FE (F7) 171 101
i (HR) 433 255
R 431 254
R 461 27.2
WEFCHT R LA B 56 33
Bulk
* 94 55 005
T 114 6.7
i 226 133
FENYPNR 209 12.3
T 11 0.7
B el 286 16.8
22p 159 9.4
FEEEH 309 182
HoAt 290 17.1
80
P =0.001
61.80
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Figure 2. Time distribution of the study subjects seeing the doctor
for medical treatment
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Table 2. Thedistribution of choosing a regional teaching hospital
for treatment
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[ B 2 T A 24 161 UWCORKAR 24
SBE s — 5K 143 [Ek. B2 23

Table 3. Theresults of patients' satisfaction during treatments
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