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Abstract: With the increasingly fierce competition in the communication business and the growing impor-
tance of customer relationship management, how to improve the customer satisfaction and reduce the cus-
tomer churn rate has became the main strategy to improve the competitiveness of telecom enterprises. Based
on the summaries of former researches, this paper used the Generalized Linear Mixed Model to analyze the
reasons of customer loss, find out the customer loss prediction model and provide several references for the
telecom enterprises.
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Table 3. Parameter estimate of GLMM (2)
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Table 6. Comparison of the predictions among six methods
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