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Abstract

The service innovation is the important way for Chinese manufacturing firms’ transformation.
However, the construct and improvement is still under empirically investigated. Under the envi-
ronment of Chinese manufacturing firms’ transformation, through 3 firms’ surveys, client-focus,
marketing-focus and technological-focus service capabilities are proposed. Furthermore, the net-
work cooperation is the channel by which manufacturing firms can enhance service capabilities.
The paper contributes not only to service innovation and network theory, but also innovation
practice of manufacturing firms.
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Table 1. Dynamic service innovation ability
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Table 2. The basic characteristics of the case enterprise
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Table 3. Service innovation capability
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