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Abstract

Outpatient treatment is the window of hospital services and conflict place between patients and
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physicians. Outpatient treatment is also a convenient, cheaper, quicker method to treat patient;
however there still exist problems of complex process, lack basic skills and irrational arrange-
ment. Here we investigated main problems on outpatient nursing treatment gave suggestion of
how improve hardware, communication, attitude, professional skills and security consciousness
based on for better service.
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