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Abstract

Online education is a necessary form of support for offline education in the era of “Internet+”. Its
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satisfaction reflects many problems in the development of online education in China largely. For
the satisfaction of online education in primary and secondary schools: Firstly, this paper con-
structs an online education satisfaction evaluation system for primary and secondary schools,
which includes intuitiveness, basicity, responsiveness, assurance, personalization and economy as
primary indicators and tangible, intangible, APP, curriculum, teachers, advertising, security and
interaction as secondary indicators, based on SERVQUAL model and literatures about online edu-
cation. Secondly, with emotion computing as the core, an automatic satisfaction evaluation system
based on LSTM algorithm is constructed. In order to verify the effectiveness of the system, we cal-
culate the emotional value of the cleaned comments and obtain the quantitative satisfaction of the
satisfaction evaluation index. The results show that the evaluation scale and evaluation system
can effectively reflect the satisfaction of online education in primary and secondary schools, and
provide a quantitative evaluation means for the better development of online education.
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Figure 1. Construction of online education satisfaction evaluation system
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Table 1. Part content of online education rating system in primary and secondary schools
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Table 2. Contents of responsiveness index
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Table 3. Contents of assurance indicators
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Table 4. Contents of personalized index
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Figure 2. Satisfaction evaluation model of online education
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Figure 3. System architecture of satisfaction automatic evaluation system based on emotion
computing
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Table 5. Correspondence table between high-frequency vocabulary and online education evaluation indicators
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Table 6. Emotional value online education evaluation indicators
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Table 7. The emotional tendency of different indicators with the timeline
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