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Abstract: Competency is the combination of knowledge, skills and personal traits required for effective per-
formance. A questionnaire survey was conducted on 177 mental health service providers and 225 clients to
understand their attitudes about the importance of mental health service providers’ competencies. The results
showed that both sides regard “honoring promises of confidentiality to clients” as the most important compe-
tency and regard “having prestige in the client’s heart” as the least important competency. Both of the sub-
jects value the personality traits of mental health service providers more than knowledge and skills. Women
and young people show some tendency to attach more importance to some competencies. The mental health
service providers whose majors are not psychology and whose degrees are undergraduate or below value
professional knowledge and skills more. The practitioners with rich experience pay more attention to positive
regard to the clients. The subjects received mental health services attach more importance to some competen-
cies of the practitioners.
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Table 1. Ten competencies regarded as the most important by mental health service providers and clients respectively
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Table 2. Ten competencies regarded as the least important by mental health service providers and clients respectively
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Table 3. Competencies having significant differences of attitude from mental health service providers and clients
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