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Abstract

This article discusses the after-sales service issues in China’s cross-border e-commerce industry
and proposes strategies to address these issues using digital technology. Cultural differences, lo-
gistical challenges, and institutional deficiencies are key factors contributing to after-sales service
problems. The article presents strategies and specific solutions to address these challenges. By
leveraging digital technology, including intelligent customer service systems, big data analysis,
and virtual reality technology, the quality of after-sales service in cross-border e-commerce can be
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improved. These strategies help overcome language barriers, enhance logistical efficiency, and
provide precise after-sales support. By applying digital technology, cross-border e-commerce busi-
nesses can enhance the quality of their after-sales service, increase customer satisfaction, and
promote the sustained development of the industry.
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Figure 1. Cross-border e-commerce user complaint problem type distribution chart in 2022
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Figure 2. Mainline airfare from 2017 to 2022
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