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Abstract

CNKIl is currently the largest integrator of scholarly electronic resources in China, containing over
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95% of officially published Chinese scholarly resources, and has a high profile in the Chinese aca-
demic community. With the expansion of CNKI’s business, its newly launched “E-study” has be-
come an important element of revenue for China Knowledge Network, and “E-study” is also a suc-
cess story among digital publishing products. E-study has brought convenient service and expe-
rience to scholars, but it also has some shortcomings. User experience is an important factor to
measure the quality of a product, and a good digital publishing product must also stand the test of
user experience. This paper examines the digital publishing product, E-study, from the perspec-
tive of user experience, combining the five elements of user experience theory, mainly from the
strategy, scope, structure, skeleton and surface levels to explore the user experience of the prod-
uct, and briefly analyses the usability of the product, and makes suggestions for E-study from the
perspective of user experience.
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