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Abstract

This study aims to conduct an in-depth analysis of ten crisis discourses released by the “Cha Yan
Yue Se” WeChat public account from 2020 to 2023, focusing on the application of rhetorical strat-
egies in corporate crisis communication. Based on the “Identification Theory”, this paper analyzes
the use of three identification strategies in the crisis discourse of “Cha Yan Yue Se”. The results in-
dicate that “unconscious identification” has the highest frequency of use. Additionally, this paper
explores how, in the process of crisis discourse communication, “Cha Yan Yue Se” constructs the
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corporate identity of an image maintainer, a timely rectifier, and a proactive apologist, helping ef-
fectively resolve crises.
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