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Abstract

Family doctor system is one of the important tasks to strengthen the basic medical and health ser-
vice. The family doctor team is the first person in charge of the family doctor service. The physical
and mental health and service quality are the key factors affecting the development of the con-
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tracted service of family doctors. The paper analyzes the factors influencing the burnout of family
doctors team in Shanghai by AHP, which provides the basis for the intervention of family doctors’
mental health.
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1. 518

HAMP A 08 5 A48 B TR AR 0 B 3 B0 — Fh G O B R N [1] o R o AR 2
Maslach #2 t (1 =4EH Y46 8 5E L AE UL X S AL A0, AN — R i 28 60 . A AS AN
BRI PUR . BEAERT SR, BOAE B R TR B O @B TARMERE TR R .. AR REY
AAFIFW[2]. BATAESRE R, BMAE ST BRI SR G AR B AU 2R i, R 9P
NGO T IWNE A SR R N, PO B AT RERZ I B B2 R RAOANE KR 5 & R FRGL. T4
Ko EWREBIAI, B35 TAEERPULGEQIEAREA, BB RS — Pt FKEERA TTE R
HIEE— PR, FREBEA BB — B A X B 55 TARREA, HTARN A 5 M55 JE B R AE DA X BR
A SERE BTN, IR R EOL TAR R AT R3]. BRI, WIS AE TR S RE LR A I BA AR
16 R SSEMIRI R, TN Z4ES S e A B RO A R . (e S e R A M . PRBERE R BT 1
LR SRR AR [4]

2. BR AHP BXR S HiEah Eish R EEE B SR I ESHRME R

JZ IR Hridi(Analytic Hierarchy Process, faFK% AHP) & —FlE e &ML &1 KGR, =
ALFE R JZ R . WX LR TR A R — B IR TR AR R, XM
MR, PR, e RS H[5].

AR FH IR S i A5 R A B T3k, s b SR RE R AR A BA R R IR B R R AT S v oy
Mo JEEN T R0 X rE Fr . AL B 4% 1 Ak X AR RS O I SR BE B AR AR 45 T A, HiE N TA1BA 50
Ay BHIANFEEERS WSS EREA. . AFRPAELE, RUSERIKCHE RS 512 7, SR
12 3 ERCHE NG G, AR EIET 500 43, AR N 97.66%, 542 285 N, 4215 N. B4l
1214 57:43, Uil &R B ARORM G, WSS ISR LK 1 R

Table 1. Basic information statistics of questionnaire

%1 BEEERAERGH

T H 4453 NN T4 i L (%) TiH RIAL NN KR ELI (%)
% 285 57 AR A 150 30
k'S 215 43 AFETAE 130 26
T Pt 220 44
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AR 256 51.2 SXof [ A 6 o 15 1
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HAFR AR 270 54
SN 255 51
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S H] AHP 37 520 _E i 7 5 2 22 AR T B SRR AS B ZE e R R, HAABPIRINT -
AR e KRS L T SRRE R AR B A A4S B R BB AR A R, AR 2 PR
Table 2. The main indicators of job burnout of family doctors in Shanghai
5= 2. #n bR EESE FRAA SR R K = Eistr ik RE
Hizrz LR E By AN
BUNCHFEALEE CL

bl R—
SR BEIE A= P A J % IR 1 41 €3
BKRC4
R LRI i —— RIBKA
F A BRI A B 1 e XL 35 98 F2E C5
W Z A A% B2
St | DA TE 95 210 C6
5 TAE R IR C7
WAL ot o
% B3 ENCRE 2t S e
FEFIE Co

YR 2. R O LT R

ARSCRA 1~9 PR R B FUBCHIBIE R, B 5, W B ARRHWIERE, W 3 frn:

Table 3. A-B judgment matrix
= 3. A-B FIIHi%ERE

A B1 B2 B3 w

B1 1 1/4 1/8 0.0860
B2 4 1 1/3 0.4145
B3 8 3 1 0.4905

AT/ Amax = 3.002CI = Amax — n/n — 1 = 0.001CR = CI/RI = 0.001 < 0.1, RI AL —F4h+E

bR, SERERWIZHIWOE S ke g, B2k
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AU 3 AR E, BT, Wk 4 Pis:

Table 4. Index weights of influencing factors on Job Burnout of family doctor team members in Shanghai

4. #i BT REEEFAMRARIESHEEmNERERE

AP = D& LN B LGRANE ey
BUN CH B CL 0.1035 0.0094 9
BUAE I BE R 3 0.0860 FEEEA R C2 0.3090 0.0266 8
SR E % A R A A ) £) 45 1 C3 0.5816 0.0500 6
EHEKARCA 0.2000 0.0829 4
TAE LM R 3= 0.4145 XY E AR C5 0.7267 0.3012 1
o AT BAE 49 7 15 19 C6 0.0734 0.0304 7
W5 TAEEILACRERE C7 0.1095 0.0547 5
LIRS ES 0.4995 B A PRy 345 % A% ke = Ao C8 0.3090 0.1534 3
FEFIF5iE C9 0.5816 0.2905 2

B 4 FTANBE AL DR 2R e it T SR RE I AR A BA R 03 BRI B R e R R b R AL K, ik
49.95%, HUCHTAEEWIEZNZE, BUEN 41.45%, BUEH| R E TS OBCE RGN, N 8.60%. K
BRI DA, BRI R 38 R0 T A S 0B AZ DR 3 A2 R M) i i SR R s A A BA RS RBP4 8 1) T B (R 3R
Fih, ST E R ARFIRRE. BB HB LG ZARAE . BREOCR . RS TAE B ICEORE E v R
I G B I A AT A R RO A 2 R AT IR 3R, HEAE FR BR300 4 30.12%. 29.05%. 15.43%. 8.29%.
5.47%, TiER) RFARLEE N 88.36%.

TETAE FMBRAZ R 3 b, WL 3 2 FR BT 5 AU i A 31 30.12%, X H& 52 bl i SR EE R A=
P A B 573 BROLY A 8 ) i A BT 3 b B e v 1

TEFAL R 28 7 T, A R R Bt b T 5 = A [T AR 5 RO A8 8 5 i T o AL B e i 1A 3] 29.05% .
4, AP B i = 5 A%k Ff T SR RE B AR T A AR 5 BRI A B s K, 1A $1] 15.34%.

3. BRRFTRAMERIN
3.1 MAMREELEFIENER, BAREESEHRILER

PR TS R SRR A | AR BT AR R AT, O R B R AR R I R R, R R
FRERA M BN E AL, $8m )8 RO FRBEER AR IR S5 IR, AT PR B 5K 2 = A T AR IR AT s B2 2T
PANMSANR K ERAEME. I, BEETTMER, BRI NTZEET. GE0 8 TIEES,
S AT 2 1R B A P R FE B e KAk o RIS, BB BA R o ey BROL AR JEE R, S PR 52 T R
RS R, $ g R B AR A B A TR, AT B R s B 6] tH AT LIREUE 4 (T Fiss it .
WO BER A BRI B R RE I BR Bl E e sl . (5 B RERE IS, Yo AR R
Wb TAEE 77 @ OFAH S UFRE . O ERT- TR AN BN B 28540 JEE 15 )11 5 % it 22 R o I 77
32. RAREELXRAPRANBAREARR, STEL5F BRI

NTEFREELZ 5BA RS A E m i Bk U BRR R EE A MRS R, W LOE M3 R e =
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EXU,

ERIB AT AN USRI At BRI IR RA OGRS T AR S b, (Ht2 R4
P BA AN ATk 1) — 38 23, S B ve SRE R A T TR < S B8 24 R 55 Bl AR R DR A rp A MR N FR D o B
AL O A3k AN I 2 SRR AR L IR ST AVE 7], AT DR R S0 L B e R A BN &
bt E H TR 3 SR B A R B A R B L, AFAE — 28 “RETMIANZY” BRI, O TR R A i
A AR IR L A 26 TR B IR 55 7K1 e B R B B SRR b, XRS5 S BE R A SR it B v o e Y
i RS T IR 55 > MTHTIE 2 5 4 1) Al 55 4 X BRI R

33 BREREELFAPNSHEZE, BRREEENRIES

RS BER NS A, JE H A TARRSEbrfE o, ARS8 7057 R A E R, PrbsEL L
W AE RN BI AR 2%, FRIPNL AR EBUFBSRIART RIS T & B E A 58] . il
1277 AN, kT 20T AR DA S S B E SR, 1] s AT BA AW KT o

EEMA
il TREHEAR K Z AR UH (W H %% 5 20KY0359).
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