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Abstract

In the age of aging population, the contradiction between supply and demand of pension service is
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becoming increasingly prominent. In addition, with the rapid development of artificial intelligence
technology in the information age, the traditional pension service model has undergone major
changes, and the intelligent pension model has gradually developed into a new direction in the
future. How to standardize the development of the new intelligent pension mode and study its
long-term development mechanism has become a top priority. The descriptive statistical analysis
of the supply status and demand of intelligent elderly care service shows that the current intelli-
gent elderly care service is still in the preliminary exploration stage, and the contradiction be-
tween supply and demand is prominent. The community groups have a high demand for intelli-
gent elderly care service, but the users’ willingness to adopt it and their satisfaction with it are not
high. This article is based on the Shanghai district community health intelligent endowment ser-
vice supply and demand situation and the satisfaction of the questionnaire data. On this basis, va-
riables were selected from the individual characteristics, family status, economic status, education
level, living situation index and other indicators for binary Logistic regression analysis. Analyzing
of intelligent health care of community of users by the will of the influencing factors, it is found
that age, education level, living condition and cost have the most significant influence on the adop-
tion willingness of smart elderly service users. Finally, based on the conclusion, suggestions are
put forward to promote the high-quality development of intelligent elderly care service.
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1. 518

21 Lok, RN FERAL in) 8 — B NS O TRAT 75 ZE i DL () 3K HERE, 2000 4E3R[E 60 & K&
PLERN CTH sk B & 100 HIERUD N it 2, RIEH-CREE A DS AR, RIE Lk
60 % N ETELBI EL S N 1) 18% LA F, N [ 32 8 Ak 1) BLE A SR mT e I B8 K k%, JF BRSO IE
KENRE LR AL S, FRREZR N CRE L7 IRYE, T8 RS A& 1 &SRB,
i SRANBELAAFLE B R AN &5, AW 2 08 A 7K S8 2 48 N I RE KPR 2 0k, FTARIEZ
TCMZ ZRFREREE R, FEAHXERETRE ™ MRS &ML, $emE AR RRKT,
LRI AT AR E R A . 2017 4F 2 BT AME B REGHE. PAETHERBEA R K (B E
g R 2 PR AT 3l iHK1(2017~2020)) B B IR 2 R SR T S48 SAEH, AR S thah &
SHSLhR, DEFEAMTERASH, W% EHSMFIRERSMS, WmkeE i —EFE 3SR Rks ik
A[1].

G UmTRE R ACRE, R 580 YR B2 RS MBI T A S AR ER, s
B “HBWN + FRIEE” WS Fs Ok N 2 71 B N 77 2 AZ1E B85 Flon) APk ik 2] k%
FIF G5 R 5 FEAR R o0 b7 7 8 B NS B TP B0 5 25 | A B R P 2 S
SR 2 [3]; X8 & BRI (TAM)FIH P A E (VAMYIIE B T 245 SR B /R sh e i R =&
FE 2 DR 25 [4]; % RIS FH IR AR SRR 50 R I T 24 N — SeAMARRAE DL S T s BOR AR R
FAE G e HEE M B BRI SRR R B R R [5]: TURSET FUR B 1 & AR i A A LA
PSRBT I8, BB IR RN R A S [6]
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it DL ESCHRBI SR SR, BORIRE 1R B IR E IR DG 7 M AR, ERIR A
R, W ZRENBE T ERMATTIE, FRERSNTREBE KA T, g5 LR kR
ot 5 i R Bt 8 SRAM (8 SR TR D, JEFL R Z I SR SR 24 L K RS M A ORI T, 2
FHRS 78 73 B 48 8 R I7 2 R 5% 75 SR MA R R 0 Bkl b, 3 7% 00 e P B A a2 SR FH R R I s i R 36k
ATHEORRNRIBETT, AT SE SRR T SR A MBS N[ 7] I RETR 2 R 55 St DURDA AT AL, 2 4
[ LA AR EA R, A SCUA B AR R RE TR & 2 SRR 55 DU AN S B B a6 5€
HHAB DA RAE A b, WAMRRHE . ZKEERGOL. GVPR0L. REE KT JEER BLER bR i 542
AT 0 Logistic [T, 2705 IR LAk DO REFRE MRS P R R A RS DL, BT
BRETRE M oA UK AT R A2

2. #XERERR R E AR S5 WA IF
21 MERZERFEIR

VR RV A o B 15 N IX, I IX T A B R A 1, A X U DL g R
RFEEREAE” . “REFREHXT AT ARG R, ST, DA AL
F 550 f3[8]. BEATWIHMA ML, MEBENFEENDERE. BiEREMSHEEPR. AW EE. &
AR L NS T RBUIRIUA EEH . N2 BERME S v m). Rl TR N, T 8E. RAEE
B BRI E MRS LA RS B e TR IS FH A NS DL R Re IR 2 IS WL & 15 0l R AEFRE
MRSAE B O R Re IR MG BIRBCRIRSE; R Re -2 IR B A8 P X I A 9 R 77 32 R 25 i
BIRE AR R FReFR 2RSS TR G H P Wi ae IR 2 S BREFR 2RSS T RFEE K 2
K& e MSIR. TR ARz . WAL 550 17, WA RN 532 1, AMFRIE
96.7% [9].

22. BREFERSZEREWAZARGZE

AT SPSS Giit it B b VR BT R HEAT GE A A, AR G Logistic [8] 343415 2 RE 7%
LRSS FH P R = s R R 3 AT 7107
3. HXEREAEFEREZHL, ERUREEWEE
3.1. AOEHFEAES T

W 1R, AUHBEREAILIRERSH P B g a1 Lot SR ALl 20~50 B 8 E, 5
b 56.7%. WA P ZEBEREAR. K& SHRIHEI5 552 26.3%. 14.3%F1 19.4%, 21 A&
HI2EDIR e Fa B 3ALATII S K2, BR8N B, BREFRE RS L P URNTE 6000 JT

PLERIZ) 5 43.4%; 76 JE{E 7 k£ L, 36.8% & A\BES 2 NAEEE—E, 74%MIHE A NS &
AEVETE S, MR ANHERT S ELE 2N 11.3%.

Table 1. Demographic characteristics description statistics
1 AOFHHEmEAR G

N [EFiee
9 291 54.7%

el
i 241 45.3%
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Continued
20~30 % 87 16.4%
31~40 % 103 19.4%
41~50 % 111 20.9%
RS

51~60 % 96 18.0%
61~70 % 94 17.7%
70 H ULk 41 7.7%
RZHHE 3 0.6%
N 60 11.3%
I 88 16,.5%
it 30 5.6%
AR S 103 19.4%
xKE 76 14.3%
AF 140 26.3%
fii -+ 31 5.8%
i 1 0.2%
5L E 19 3.6%
44 11 2.1%
3N 27 5.1%

Tt
24 125 23.5%
1 263 49.4%
04 87 16.4%
2000 JGLA R 18 3.45%
2001~3000 JG 40 7.5%
30001~4000 G 75 14.1%

N B

4001~5000 7t 67 12.6%
5001~6000 7T 87 16.4%
6000 76 LA E 245 46.1%
A NHE 60 11.3%
H5ENE—i 196 36.8%
Hraf—il 39 7.3%

FEAER L
H5RNMF &4 194 36.5%
L2 NK3E 17 3.2%
L5RBMA 26 4.9%

DOI: 10.12677/aam.2022.117451 4241 N H o


https://doi.org/10.12677/aam.2022.117451

B, PR

3.2. #XEREFEHTFIR
WELERNE 2 Pios, XA EFRE RS T RAREAEXN R, HAH 58.1%HEAA K

TREREIREMST, 27 3% M AR I B BEIRE MR ST, A TR NIEA 11.3%, BT AR T
R RETRZ IR ST I EAE N300 R (5 E 2.8%41 0.6%.

Table 2. Understanding of intelligent elderly care service

? 2. BRAERS THRIZE

BIRETREIRSS T IRTLE A Bt ARE L FERE
B TR 3 0.6 0.6 0.6
ELHR T 15 2.8 2.8 3.4
BT fig 60 11.3 11.3 14.7
KT 309 58.1 58.1 72.7
MR T i 145 27.3 27.3 100.0

e 3 fis, AT REIRE MRS I AT R AR, BRI AR A B o L
1% 49.8%, —RGHRIIH S 42.7%, AEE I EAMHEN R 7.5%. AT, B REIRE RS

KRR THIL R SR B PR ELZE, DA IR RSt Mk e =31

Table 3. Satisfaction degree of community elderly care service

3 HEXFZRFZHEIRE

FeB MR AR A Bt BRED EHE
BT 14 26 2.6 2.6
FL A = 26 4.9 4.9 75
— R 227 42.7 42.7 50.2
AN = 186 35.0 35.0 85.2
e[S PN = 79 14.8 14.8 100.0
it 532 100.0 100.0

g 4 PR, AERBEIRE S5 R B IR R U5 1T FH P 3 WA e 55 R SRR 55 N 53 A R ML

B EERER, Hrh 28.6%1EFE AN 1T E BETRE M55 I e I IR 5 Fh LD, 22.4% 92N

WATMEAR S N G, FLUIR S5 WO B 00 LB R 55 POk 0Pt S P 3 52 P58 F) B 27 T o

Table 4. Factors influencing satisfaction of intelligent elderly care service

* 4 HMBREFERSHEENEER

A R Z M B IR & i o7 A 4L Hrt MERA T
W SR ARTE A A 2 115 16.50% 26.20%
AR B R 22 104 14.90% 23.70%
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ToiFAR M 7 ) IR 55 99 14.20% 22.60%
AR N R 156 22.40% 35.50%
ik 55 Fh st /b 199 28.60% 45.30%
ot 23 3.30% 5.20%

3.3. #XEaEFEHFPBRERNIT ARSI

W% 5 Pow, G e AU PR B BE 77 2 IR 55 1) it SR i K 2 SR b T ARV IRUREAT B2 T R
WEPANTTIH, HOOREMERE, fESCHEE . @B TR PR, BExhiga ik 55 i 7 SRR R AL
K. K2 R LB E TR R R/ R, B IREI T RIE AN S . XA ER AT L
R s R OB KRBT R, R AT RB RN LG, AREE P FRE & B RELI
S R SR R
Table 5. Demand preference analysis of intelligent elderly care service
F 5. BREAERSEREF I

i SRR GRCHCY BT DR fi e HHE ik 5 ARG

SEAANTE 44 (8.3%) 8 (1.5%) 64 (12.1%) 75 (14.1%) 79 (14.9%) 137 (25.8%)
NS 40 (7.5%) 21 (4.0%) 83 (15.6%) 151 (28.4%) 137 (25.8%) 155 (29.2%)
—#% 90 (16.9%) 74 (13.9%) 120 (22.6%) 130 (24.5%) 146 (27.5%) 119 (22.4%)
(RS 126 (23.7%) 128 (24.1%)  132(24.9%) 106 (20.0%) 93 (17.5%) 71 (13.4%)
R 231 (435%) 300 (56.5%) 132 (24.9%) 69 (13.0%) 75 (14.1%) 49 (9.2%)

TR E AR, W% 6 FvR, FEDCREAET R B 72 IR 55 1 7 SR AR P i 5 pa (H ) 0ok
FAEIReFRE MRS, Horb 31% I 7 A& T iU/ AT RE 72 2 IS B, 16.2%I1 2 AF R S il 465
REFRE WA MBI —M, 198 50.8%MIEH NFEAW A B & E B R FR 2 ¥, FUR&IEH 28
LA 2 B Re IR WA A P 40 il 0.4%7F1 1.3%.

Table 6. Community intelligent equipment
6. HXERELIRERLZER

FEIX B BB Ak 1 A5 LA 15 I e Bt BRET EHE
E| 2 2 0.4 0.4 0.4
SR E7 7 1.3 13 1.7
— % 86 16.2 16.2 17.9
teigb 165 31.0 31.0 48.9
BARERA 270 50.8 50.8 99.6

& 0 ok

FIP A1 CRC#% HR BETRE B AR A, U138 7 B, 27.4% 9B REZ L, 16.2% A& e
FHURR, HARE IR E B TC % LLEARAE 1006, (LB 5 B A A Re & 5 DL JCH i 55, fUF 2.9%.
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HBEER, HETEAETRE M R B KRB+ B AEE MBI VR s, FE BRI 8 e S Lo B IR 55 5%
J7 T PR ENAT AR Rk o

Table 7. Equipped with intelligent pension service equipment

=7 eEREEERRERSRE

O &% R R s ULV 175t (%) NG 73 (%)

BReLIE 45 5.4 9.9
RN 35 4.2 7.7
H B A A 60 7.2 13.2
AR5 M 0k 74 8.8 16.3
B ] BIAX 24 2.9 5.3
B R fa FE A 74 8.8 16.3
BRETHUbIR 136 16.2 30
HRER 230 27.4 50.7
FENASA 41 4.9 9
B A B B 38 45 8.4
FiAt 82 9.8 18.1

4, X EEEERFERPRAEE Logistic @JFZER
41 TERE

FtER . R SRR IR BEBNE 7 MEARIANE TR, REHEHERREEZRS N
FAF &, FEXHTMECE =1, & =0), MHRBERBRILZE 8 Fras, KA —Jt Logistic A1 TR} 2 68
i JEg7E H PR H B IR B2 R 2 .

Table 8. Related variable assignments

8 HEXTEME

PN AH KA & T {E
5 1
5]
& 2
20~30 % 1
31~40 % 2
41~50 % 3
ElS
51~60 % 4
61~70 % 5
70 5 UL I 6
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RZHHH 1
N 2
#yep 3
Ci 4
AR i 5
K% 6
AR 7
fii L 8
At 9
2000 JGEAR 1
2001~3000 7t 2
3001~4000 7t 3

ONIT 3
4001~5000 J& 4
5001~6000 Tt 5
6000 JGLA E 6
N Y 1
g N—iefE 2
- Y —ieft 3
5% N et 4
HEZAKE A 5
SR R — i 6
54MPUE 1
44 2
3N 3

T

24 4
14 5
04 6
fik 1
WA —f& 2
= 3
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4.2. BREFEZRSIAPRPITAXMERE RS

HEHIRINR 9 P, HEe. SURACE. RAERRIL. 37 AR SR R FO0 B BE IR IR 55 L RAT
AEELW, ENOERAERRT, FEe. SO 5 R ER LR 200 B e IR 2 55 R w2 . JL
Hh, SERAE 60 & A AR REFRE T RAFAE W B A IE R FE0, B2 N AR RSEORT B BE 772 I 55 if SRk
i A HTHRE, BEEFR A K ZE NIRRT R AT R AR DRSS T
MIFR MR Z . B, #XF 80 H A EMZ N, SFERIILE BEIRE MR ST T R IFEA M. ATt
FEI R RETRE RS TR M EE AR, ZBANEERE T LHWETRIE ), SHE M TR e iks,
SR AR T R A OB R 37 I A7 SRR S IR 2 B BE TR B IR 55 TR IR A 3R, A A
Bk = 5 BE R A T4 T AR B R P AL O BEOCIR,  HH AR 2B B S 20 00 XU (9], R I 4 KT Y R D B
IR, X T BE TR R F T R AT . FE MR ST IR AL SR IT I, AMI5R0 A REFRE IR S5
R RE R P AL R B P BAS s 3 24 (R B P A 4R A XN B BE TR E IR S5 (KR T, SR RE R
EMRS5 T RRA L Wy, A NAE AT RE sl 2 T W 45 25 AR R T, Sy 30 972 AR 55 P45 (K [ 77

Table 9. Logistic regression results of influencing factors of willingness to adopt smart community health services

9. HIXERERRRSRABEFMER Logistic EJIE5R

A B PR 2 FLOK TS H BEM Exp (B)
el -0.099 0.226 0.193 1 0.661 0.905
EW 61~70 ¥ 0.759 0.216 12.319 1 0.005 0.468
HW 70 UL 0.271 0.097 7.748 1 0.000 1.312
SRR -0.340 0.078 19.221 1 0.000 0.712
TaHE -0.055 0.110 0.244 1 0.622 0.947
JELLON -0.011 0.084 0.018 1 0.894 0.989
JE ARG 0.301 0.101 8.819 1 0.003 1.352
WA 0.292 0.138 4.452 1 0.035 1.339
R -1.859 1.003 3.432 1 0.064 0.156

5. ARG LSBIREINL

AL R A R ARG B e TR 2 M 55 BRI 52 2 2 i A ZR AR, TSR, SRS
SR FRAETOL. PR SR S5 R R R AR R SR 2 IR S5 (M OGB R 3, AR X P A Ao 8
FREMRST I T R AN BUR, B REFRE M S I B R AR, BREFRE ST KR TR0 K
BB P PR ECE, TP IR KRR S ). AKERIT A 4h e, ASCIRIM LU FECRE I —_A M
PERNAL R IR E MRS I EALAE A, 3G 5mAt DX PR R E MRS T8, TR Btk X IR R ST
B, AR XE RAG R A R S IR E 7 i AR IR [11], — R EHR R E AR S AE ], B EUR AL
55X LIRIR RS N RSB 5 SAEH], P RAZ 2 5 TR0 RAEAT 18 S I DA AR TR I 55 Hh 7
B TCVE AR A ASRE S BB A L, G5 A P R RS AR A . =R AR B B TR
55 1R B A, B FH A A A X P R I ISR R 2R, P DUt FH P A8 38 i R AT T 23 ST
A A BUF =5 3R FZRSERRE L], AR P i 2 S, [RIN B0 5 1 B S 4R
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MR STRE o, RIS, IREFREMS e L. PRS2 T AR IMARHE IS B, TR
MEIRSS P dh o G5 AR BETRE RS SN IIRE . AR SRR MRS BH 5 M S5 A O R
A Z SRR AT IR ST i, R A R IR B R SS #ioK . TUAREXS AT X BE TR 2 IR 5 1A
i v MR TR 2 BN PR R S O, BURF R ITAEAL IR 24 & VEAR B BORAMN SO, IR B2
SN IR, BETEIEE N X BUN AL RS IR RS s A N 2k A, AN
B AGTENE B IR IR ST A AR 55 B A [12].
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