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Abstract

With the advent of China’s new ageing era, the demographic dividend is waning, the labour market
is contracting further and the demographic structure is tending to age. In Shanghai, the problem of
ageing is more serious than in other regions, and there is already a contradiction between the
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growing demand for elderly services and the unbalanced and insufficient supply in the market.
Therefore, this paper firstly conducts a review of the current situation of elderly services research
at home and abroad, and then analyses the literature related to elderly services in Shanghai dur-
ing the decade of 2012~2022 collected by China Knowledge Network (CNKI) with the help of Ci-
teSpace 6.1.R3 bibliometric software, in order to understand the current situation and research
hotspots in the field of elderly services research in Shanghai in the past ten years, as well as the
problems that have emerged in the process of research, and finally to explore solutions. The study
concludes that Shanghai should not improve the supply of elderly services and strive to create a
national benchmark for the silver hair economy, providing theoretical reference for improving the
construction and top-level design of Shanghai’s future elderly services.
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Figure 1. 2012~2022 literature keyword clustering knowledge map with Shanghai elderly care services as the research theme
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Table 1. 2012~2022 clustering table of Shanghai elderly care services keywords
= 1.2012~2022 FF EigHFHEBIRS K BIAR AR

Cluster ID Size Year Label (LLR)

0 39 2017 FRENN; BT FRES LI KAWL

1 31 2014 PUFRE: FREMB R Rt X

2 30 2016 TS BhAcrts, BERE: BFRE

3 29 2015 X FRE: KGR BT ORRR, ARV IEORL

4 28 2017 FERR: RS, KRR
21 2016 XU PR BUNIETE: EFREE

5 19 2017 SNARER FREBUR: HBIFRE: FREM

7 19 2017 KN RS MHE: LA KEFREHRL

8 9 2015 FKEEFRE: TR W R IRGS: FKRENR

9 5 2015 FREHRE; AFEBUR; ORI K

12 4 2020 FEMBENI: B WRER: ERER

5.2. {EED O

f# i CiteSpace6.1.R3 SCHRTH & A0 i J5 1) 382 fi SCHRIEAT /b, “9 A" ‘mig “1E&”
WHEDI R ER “17 , HILERIE 3, B 2 B, PR EASIEREHR “N=278" RIHILA 278 M
i, 3k 278 RIEEAE 2012~2022 4E[A] R X,  “E =1207 FWIILA 120 Kikisk, ELELREEZHNE
ERZR, M2 E 7 0.0031,

WE 2 fis, RCEFEZE g2 7 . ik 2 fon, RCEHZSENRSE SR “Hin”
HIPRR T IR, 5K KR AR, “GkIV” KERAR, “XI17 KK 3 M. B4 FRUL, 1E 2012~2022
) BT IR RS AR A TR T — LR TN, (H2 HIBAS BN Z A1 08 RIE AN %

g £ -
XITH  ERE R T7

G e

FIETE " Z 18
X771 = PR3 3 R KL
2l BN
\ FREK
R
8 . kEE
. e = F— M
bl :
AR
- I [

B
TR,

Figure 2. 2012~2022 author collinear chart of Shanghai elderly care services
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Table 2. The number of articles published by authors on Shanghai elderly care services in 2012~2022
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Figure 3. 2012~2022 cooperative map of community home-based Shanghai el-
derly care services research institutions
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Table 3. The number of documents issued by Shanghai elderly care services institutions in 2012~2022
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Figure 4. 2012~2022 Shanghai elderly care services timeline knowledge map
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Figure 5. 2012~2022 Shanghai elderly care services keyword emerging words
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