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Abstract

The “120” dispatcher is the soul of the emergency dispatch command center and is mainly respon-
sible for the deployment of emergency resources and on-site emergency command in pre-hospital
emergency care. Pre-hospital emergency care is an important part of the emergency medical sys-
tem. Timely and efficient pre-hospital emergency care can improve the rescue success rate of crit-
ically ill patients and reduce the rate of disability, which is closely related to the quality of life of
the patients after recovery. The “120” dispatch work should be scientific, reasonable and timely.
With the progress of the times and the development of society, some domestic emergency centers
have started to operate the medical priority dispatch system of MPDS (Medical Priority Dispatch
System). With the opening of the modern emergency mode, the traditional “120” dispatcher has
changed to “120” medical dispatcher.
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