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Abstract

Complaint behavior has special educational value for young children, and teachers’ handling me-
thods are crucial to children’s sense of security, self-efficacy, and interpersonal sKills. In this study,
the observation method and content analysis method were used to code and analyze the com-
plaint cases of middle school children, and it was found that the types of activities in which child-
ren’s complaint behavior occurred were significantly different, the motivation was mainly for help
and inspection mechanism, and the teacher’s response affected the frequency of children’s com-
plaints. Therefore, it is suggested that teachers should create a suitable activity environment, cul-
tivate children’s independent problem-solving skills, and choose appropriate strategies according
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to children’s motivation to complain.
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Table 1. Statistical table of children’s complaint behavior
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Table 2. Statistics on the motivation of kindergarten children to complain
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Table 3. Statistics of the number of teachers’ responses
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