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Abstract

The future placement and maintenance of people with disabilities has always been the biggest
concern of families with special education needs. Many factors need to be considered in this issue:
geographical environment, educational resources, social inclusion, capital investment, supplier
quality and so on. So it is necessary to introduce social workers—case managers. Combined with a
large amount of data and questionnaire tracking case administrators, this study proposes the im-
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portance of “outpatient” case management service and case administrators in the field of special
education. In addition, the application of this intervention service is elaborated, and then the
problems in the application process are explored and relevant solutions are put forward.
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Figure 1. Degree of customer demand for case managers
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Figure 2. Customer satisfaction with the case manager
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Figure 3. Specific flow chart of “outpatient service” service by case administrator
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