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Abstract

“Social anxiety” in sociology refers specially to the widely-spread mental states of tension in the
whole society, namely a feeling of worry caused by the uncertainties in society (such as competi-
tion, reform, and social insecurity). From the perspectives combining psychology and sociology,
the present study adopted the self-designed social anxiety questionnaire and classical psycholog-
ical scales including Self-Rating Anxiety Scale (SAS), and randomly surveyed 1093 residents in
Beijing, of 18 to 63 years old, from various communities, to describe the current social anxiety
level, sources of social anxiety, and influencing factors of social anxiety among Beijing residents.
Results showed that: 1) the self-rated anxiety level of Beijing residents scores much higher than
the norm of Chinaj; 2) social anxiety is evident in Beijing residents, among which the anxiety about
environment and safety, survival anxiety are the most prominent sources; 3) social anxiety level is
affected by a variety of demographic characteristics (such as gender and age), socio-economic
characteristics (such as occupation, income, and housing), and physio-psychological characteris-
tics (such as health, positive and negative coping styles). The results imply that immediate social
anxiety monitoring and interferences should be taken.
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Figure 1. The outline of self-designed social anxiety questionnaire (5 subscales)
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Table 1. The descriptive statistical results of anxiety levels
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Figure 2. The main sources of social anxiety among Beijing residents (namely the
scores of five subscales, error bars represent the S.E.M. of all samples)
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Figure 3. The specific sources of social anxiety among Beijing residents (namely
scores of all dimensions)
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Table 2. The influencing factors of total standard score of SAS
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Table 3. The influencing factors of average score of social anxiety
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Figure 4. The comparison of social anxiety among groups of different ages
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Figure 5. The comparison of social anxiety of groups with different education levels
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Figure 6. The comparison of social anxiety of groups with different occupations
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Figure 8. The comparison of social anxiety of groups with different housing areas
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Figure 9. The influence of health over social anxiety
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