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Abstract

This study took L Company as an example to create a reliable measurement for employee job sa-
tisfaction, and to investigate the relationships between job satisfaction, big five personality traits,
and emotional intelligence. This study was conducted by using literature analysis, questionnaire
survey, and interview methods among 653 employees in L company. The research conclusions are
followed: 1) Job satisfaction questionnaire is comprised of four dimensions: internal organization,
work itself, value realization and challenge, and it was tested with good reliability and validity. 2)
Extraversion and agreeableness were positively related to emotional intelligence and job satisfac-
tion, while neuroticism was negatively related to both. However, emotional intelligence was posi-
tively correlated to job satisfaction. 3) Emotional intelligence partially mediated the effects of
neuroticism and extraversion on job satisfaction, and fully mediated the effect of agreeableness on
job satisfaction. 4) Agreeableness positively moderated the correlation between emotional intelli-
gence and job satisfaction. The research result holds practical meaning towards organizational
management and emotional intelligence training.
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1. 818

VP2 T AR R BE A ST AR UE S, 03 T TR SR S A 4R A LEusUCas ARG . A 40 80 44X,
— IR R I T TAEwW = S TAE S R 2 IE A 2 (1affaldano & Muchinsky, 1985), &4 —SshF 78 6% T
VRS BE LN B2 T R A RE R FE AR (Arnold et al., 2010). AB4b, HRFAZIREEE, INNSERIETN,
] LA A Wkl R T AR AR R A AT T 1) A SR BRL (Pratkanis & Turner, 19965 Spector, 1997). R4
DAEDEFE, TAEW R FEAE DU JUANER: TAEARS(TAERPER) . IREH(EIE &3V AR
B, TS AN MAEIR (AT A IR B HSE) . A PRk RGESIAEE) DA TAE& A
(TAEFRBELE) (Smith, 1969; THME, 2014; sKiH3g, B, 2007; #E3C, 2010).

AN, BT NRHES AR = I B R R H] T RERFTTE. 2SS - 20 3R,
RIAEVYNMRERE: B, 2 ARG RN 25T, wEFeas RS 7 LIERME S TIER
FMEFRRETA T A S TAEW R AR R, IF BRI 178 ) LR S AN AR B 1A% 0 B TS e % Tt
B P I AR 2 8 (Judge et al., 2000) 53— I F0KE TR AARASEIY R4 25 3R AT e BE IR R ARk
EIFEAERI A S SS . AR BRI G 26 A0 € UL, TG g5 A e MAMBUPE AR “HRIR AR IR
7 T —— 15 45 A 7E AN A [ 1N AE A 3 R I B S A 1 TR 3R o A A AT 7E A Hh Rk B 32 4R (DeNeve: &
Cooper, 1998; Judge et al., 2002) ,

[FIT, B TR AT 468 050 52 LI R AN SUR . A SR SHE 28 I 4 578 5508, HE
AU AN B IR ) A 53 138 HAE I (Wong & Law, 2002) . =156 %5 /138 M Lo B AL/ 0 T 5 R A8 o
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HIEH A RV (Day & Carroll, 2004). 235 KA 2 (W 7L R, MK i 46597 80 1 F R i TAE 3G
BAVER, BrA = MBS I B A B A RN MR A SN B8 77 (93 & 40F (Joseph & Newman, 2010).

b, B WS KA R ARSIMIE . JRBE. B SUROREE N IEMSE, SR
[K & 71 AH9%(0’Boyle et al., 2011). A HJH 4301 SEoR i m ITE 468 0 55 m A5 3 R A 9% (Rosete &
Ciarrochi, 2013). RE/J%8. BRI R ARG BG4 1355 TAEW B REMK, mtEes m
AT HAR S TAEWREE . B HSURE BRI B IR B . 288 0 B1E L= 3 B 51 s
LG, BIARIE %, ooE TAESUR, Bk maE. N T R8s E N A T, HARAE
RN TS . B)IAUR iRl (Miao et al., 2017).

g ERTR, AT RO LA NS R ION TAR R B2 AL, BN TR L A R AR e A
BETF, WRA TR, BEE M TIEHREEZRIRR, VRIEEE IR E-. B
AR L] 1,

N E AN

TARWRE

\
i
>

\

N

Figure 1. Theory model
B 1 EipRE

2. fiR—: L ARARITIEAEEBRIES| SEIE
21 HREH

G| L 2> =) 03 T AR e e R R A R A6, 9B PR U A . N S AR
JERIRAIRAE L AR A T AR S N E R
2.2. T

PEELTTIR: XTREHLIIY 60 44 02 THEATEEEMATIR, Vidic sl AT BBRE, LRI L
AE R THEERAEERER, G TERKMG. SRR, TEXRE. AR, BT8R, H
BAEAE EEBIRE. DAKIE. HrrE ST .

SR TR BSR: 75 F AT O TR R R & T A - AR R 8% (Spector, 1985) 45 & SCHRHT 7L AN
PEEM VTR IR b, AR T Tk 60 N RARRIEREI, JRYE A TCT HEHH 5
Bk S i AT R

FEF IR T H HEAT A, R 2R R TN R A H D 53 A I ARERLHES 175 2K, SR T
AT, ARG 1-5 B, JFBHE 3 N

Gt IEXER: EXT L AR A 5 T AT N2 B, SE I i) 53 AN H AT /v B AT, i
WYL amdHmE . NI W55 =TT 03 TREAT RPN . 3T % 190 4y, Ylml 190 iy, 7Bk
TR 27 43, SAFA R 163 fr. BlJE BEAT MR 422 57 B VER K, P > 0.05 (KT #R 1E M BR AL
H, mAMREIRE 36 NET. ¥ L AR R T TAHEEER EEREE, B L AT ANIRIEHHAN LN
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BT 22 G TR ETFEES RS . S R4 072 0. Jerhiieel 653 445, ZIBRICRA S 12
fr, FLihiR el a4 641 4.
2.3. BIRA&R

e SER VTR TP LI L A R ST TR 3L 60 44082 i DA R, Hh B2 R T.25 44,
HEE I 35 4.

IE I B6 A L L A R Z 5 TR 2 L 653 Bk, B 334 &, Lotk 319 4, CPIER
27 %(SD =1.55), H®JJIEH, WABEIEM RS, BEEHSARNE.

2.4. HRME
L ERME T IR I —.
25 WARER

251 BRMEERES
Xt 2 5 R 36 MEIHET KMO 18523 #7 Al Bartlett BRFEAG S . KMO Ziit&8 0.937, KT
fikbritE, Bartlett BRIZAZLE P < 0.001, UiHA AT LLEAT R 2 2 1 (Kaiser, 1974).  WL3E 1.

Table 1. KMO and Bartlett test
5% 1. KMO #0 Bartlett #3&

BURE R E R Kaiser-Meyer-Olkim E& 0.937
Bartlett IR B HKIERRT7 5086.84
df 630
Sig. 0.000

BENLEEC—FFEAR (n = S20)BEAT AR My s A e 0 dride, sRASHIURI R B A 400, AR5
R R WA RAF R Ja IR R FE R e IRAE R R AT Z5 R, ekt Ja (18 H 3E AT iRk, JFefsE
NRTHIEH o A KPIR iR R H RS AE LARIS AL BLR 26108

R A 7474 > 0.45;

HHE TR H EAES;

SEEA B F 1 H AT 3

0T 4 DL FHEEEOR, BN R BTt IS 1 57.03%, MukFenr 4 MAKET. W& 2.

Table 2. Principle component analysis of employee job satisfaction measurement
#2. NRARLIIEHEEERERD TN

BIGEASAEAE e BATT I
E T EH I RRTT ZTTHRE (%) TEA RRTT ZTTHRE (%)
1 44.484 44.484 19.227 19.227
2 6.443 50.926 16.599 35.826
3 3.609 54.535 14319 50.145
4 3.237 57.772 6.884 57.030
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m EFRBm, AT 1580053, 8, 16, 17, 18, 19, 21, 22, 23, 24 MAHSCEEAZEY], XLLH
TR 5 L2 AL PR A DG v IR R AR N B R s AR+ 2 fio 1, 4, 5, 7, 9, 10, 11, 12,
13, 14, 20 A%, XELEDUA TAEHR N TAEMRSTE L, WURRA TR H T AKF 3H
&I 2, 15, 25, 26, 27, 31, 32, 33, 34, 35, 36 AKX, XL A TEHALRERLMAE KA
WA %, FONIMESRBIRT; AT 4 FUEI0H 30, 29, 6 5%, XELEIUR TAEME A SHIANE &1 H
R, HendEEszmyE, HZESE, SHONPRRYER 1. Hoh 28 BURRERE AR AR, PRI AE IR 2 A 36 okt
MIBR 28 &, DL 3.

Table 3. Employee job satisfaction factor loading matrix after rotation

F#3 ARARIIEHEEEREEENEEAEENR
HH HANE T4 5 igies Phiikde: SRER
19 0.765

16 0.753
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w

0.665
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0.660
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ay
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N

0.605
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w

0.504

&
N
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S

0.662
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0.625

&
©

0.611

&
[EEN
i

0.610

&
5N
)

0.597

&
[N
o

0.588

&
3]

0.580

&
N
o

—0.567

&
i

4 0.546

&

13 0.493

&

33 0.657

&

2 31 0.630
& 26 0.611

1 34 0.595
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Continued

&t 25 0.571
il 36 0.553
& 27 0.514
2 0.503
& 15 0.494
35 0.487
2 32 0.451
30 0.726
29 0.611
6 —0.520

252 WEHE
AW T L ARG B R G , R 53— (n = 321) FT K1 Amos 21.0 X B3R HEATIENE R R
e

2
m 4, £ L AT R T TAERSESE-ER G, ;(_f <3, RMSEA < 0.08, GFI. AGFI. NFI. NNFI.

IFI>0.80, CFI>0.90, S4REIIAET HAZIIVER, B A MG .
RIERZ LR R WA 4 DR RBATER TR R, S BHRAR T (4 2), ME RS

Figure 2. Result model of confirmatory factor analysis
2. WIEMER SRS RE

Table 4. Simulation fitting index
F 4 BEUMEEEY

RMSEA GFI AGFI NFI NNFI CFl IFI

1151.06 555 2.07 0.071 0.805 0.817 0.885 0.80 0.928 0.876
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253. EERAE

AT 5T K F N — 2 R 24 (Cronbach alpha 2E0) A1 (5 FERT S L AR R T TR R EERIGEE.
513311 36 AT Cronbach alpha {E 4 0.948, &I i) 7 & EL % R ETE 0.96 DL Iy 40 P(E
I 45 spearman-brown R%CA 0.948, KT 0.90; WiHHiZERAAG RIFMEE. ILE 5.

Table 5. Split-half reliability test
F=5 OFEEKRE

Cronbach’s alpha
o - aio7
0.898 0.941 0.948 0.942

Spearman-Brown Guttman Split-Half Coefficient

2.6. i 51ie

FEREATWEI — BIRRVE R Z i, — ORI T 4 DA T, B2 ANE. TERS. il
SEIUABRAE LA 7o BEJE XX DA A SE R 72T T IRAEPERI R 0, 45 BRI RRMUE R, Cronbach
alpha REIGR W] B EREE REF, ATELH T == .

3. M= L ARRIT A TIEREEANRN
3.1. HREM

AW B ARG L A5 R TSR 170 NSRS AR Ao &9 B A8 F B NS R 7
TR N5 TR EE 2 AR ER .
3.2. Rt

JE SR QIR NG IER, RIEE L AT NSRRI, JEFE Rk 2 653 LR TIES .

AR 653 13 1R, AIBR 3 e G, Ll RIA & E 650 1. SRS AE SPSS 23.0 X
W R BT ST .

33 MIRMR

L AFf 653 &5 T.. 53tk 334 4, ok 319 44, “F44-is 27 % (SD = 1.55))% Jy1E%, Wy
MRS, HEHS AR,

3.4. WEME

TEBBELR: RAMR PR ERERNE L AR RTHTERSE, WHx=.

NEIETE: AWFFUCR 7R K TSR R g 1 K A 2 3R W1 (NEO-FFI) (Costa & McCrae,
1992)Fh3Chi, XANKRAILAE 60 B, FANGERE 7 mX B T R T A& TR . NEO-FFI 37K [ 240
FRASM) NEO-PI-R BERMZE, S KEMBFFCUESL T HiE BB, FFFMaT G, —7EHTE
FEL I T2 A ARSI R . NEO-FFI HR 43 il AT 12 AR N A — AN R T AREZERE, KA 5 siith oy

BEWE TR AWFRH Bar-on T 1997 4 HARI (ELEIHLE IER) (EQ-i)H STk L AF]
LIS S AT IR . EQ-i H 133 NI, 73 R WAN4ERE: HIRMEAA . TR, B3,
b NAB QN ENFIABRC R BE o 1% ) A 0 7 A% IR BE AR b s AR B R A3« T ARED RBAY  BRASTREL
JE—BUEARbR AT — B TR AR, [RIFERA 5 ik

REBNBETHHMER
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3.5. ARGR

35.1. HELEEBWMARGITESHEXIH

ISR NS TN FE 515 48 8 70 J AR R B2 Pearson FAZEAH O¢ REL BT IME S TAT O 4
FEAR, L ] A T AR S AMET A B A VEGE SR E 1S 46 13 R E M R (p < 0.05), A& i 4E
JE£ 55 Ho A AR B 3 ARG (p < 0.01) . WL 6.

Table 6. Correlation between Big-Five, emotional intelligence, and job satisfaction

? 6. KAARK. FEENURTEREENEX S

RE M SD 1 2 3 4 5 6 7
1. THEHEE 3.62 1
2. MAR 110.32 064  —0.590 1
3. AMETHE 45.49 0.47 0.198™  -0.662"" 1
4. Fr 40.84 0.31 -0.096 -0.516" 0512 1
5. H/AED 42.73 0.38 -0.043 -0.510" 0509  0.647" 1
6. EAM 47.16 0.41 03647 -0.704™ 0.613" 0.396"  0.346" 1
7. BEE N 11032  0.640 —0.163° -0.648" 0.140° -0.276" -0.006 0.1307 1

7F: *p<0.05 **p<0.01,

352 LARIRTAKAEARE. REBHETEBEENE RS
5 (1 73 47 S B AR (Hunter & Price, 1992), LA T AN 25 R A8 B0k R MG & 4k 5155 25
TR W 7.

Table 7. Regression analysis of Big-Five, emotional intelligence, and job satisfaction

?7.RAEAE BEE NS TEHEERNEERASH

TE B B t F
HRE
1. MEAR
2. ShEE:
3. FRE -1.194 —0.245 -3.597" 32.880™
4. FAEL
5. BEAM 1.342 0.476 7.172" 26.964"
6. BHEE 0.188 0.142 2.262" 20.028"

¥E: *p<0.05**p<0.01.

B TR RV AR, HRREF A ZREET 2O IERARR . AR E AL JF
JRAEANTS 258 IR N AT RS, IR =R M2 TeM R RN 0.469, HRGMREAL &N 22%, HdH
NPERCETN A7, BARERE R 13.3%, JFHUERIRREEY 6.9%, fH48 8 J1H) SRR BN 1.9%, "L
B, BEAES TR 25 T R AR R BAT R E TN . B R R Z 0 Hrd,
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NEE &

=P RIEM) F = 26.964 (sig. < 0.01), 1A% 7 B2E/KF, HbrdEtb[EE R 57 8-0.476. 0.245 £ 0.142
(sig. < 0.05), UiBHIX =AM ST TARHE A A BE R BER, b i NP2 7)1 m i T
VR RRE, T SO R AR 5 A 5 S m) oA e

35.3. FAWRRLE
Fot A5 25 8 77 0 H A RS R FH B 8 R 56 0] VA R B0 R4 T Fh AR 56 (Baron & Kenny, 1986), 4115 8.

Table 8. Mediation effect analysis of emotional intelligence between neuroticism and job satisfaction

8 FEENEMERS TIEREENPNYEL I

TAEWRE(C) B /1) WEE(b)
WH Stepl Step2 Step3
Bp Bp Bp

PR -0.768™, —0.196" -0.397", —0.134" -0.695", —0.177"

HEEH - - 0.184" 0.139"
R - - 0.239
HEEN R - - 0.048
F - - 6.505"

VE: *p<0.05**p<0.01.

ey A x BIRPEREA G RR(TARRE BN B R R (X), HETNEEE(Y), H&E NN
=(M)), H LR, pfE < 001, RUEHRE b 7, ALIEEL, WEFEAWEEAMHE, B
B3, FIHTTIEN Y =-0.768X. AR ), 57 X FIh /A8 8 M Ak | )77 78 - il B3R %0, p 6 < 0.05,
M%%EF%EE SRS IR AL, BIHAGFENM=—-0397X. HJGHE X M ALY {12 oLtk ml R,
M B, MR ARG 0 p (1 <0.05, Al 2 on bR FE Y = —0.695X + 0.184M.
I ERIGe b, AT AT L AR R TAE R IR NS I R4 5 TAR = Vz@%#
IR EE, LA BON SR HUAB R able = 9.2%, BT AVCNIBZE 8 IE & R 4EE 5 TR &
Z A R AER . WK 3.

(FES-w]

0
RS &

\/

M2 IR TR

-0.695*

Figure 3. The partial mediating effect of emotional intelligence between neuroticism and job satisfaction

E 3. REBEHEMZRE TEHERERNIRD DN ER

FAR R 7 A I 15 2 88 S04y AR AMBUE . B ANME S TAEW B L R B R AR08 . L3 9.
AMEVESE — D ESL RN Y = 0.777X, BB FEN M = 0.416X, IJEEMMEBIAFFERN Y
=0.702X + 0.182M.
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Table 9. Mediation effect analysis of emotional intelligence between extraversion and job satisfaction

= 9. REBENEMIMS TIERBEEN RN

TAEHRE(C) HEE Ji1(a) TAEHEE (D)
WH Stepl Step2 Step3
BB BB BB

Mt 0.777”, 0.198™ 0.416", 0.140" 0.702, 0.179™

BT/ 0.182°0.137"
R 0.240
AR? 0.049
F 6.561"

*p<0.05 **p<0.01.

L L B = AN RN T RE AT DAFS AT L &) 03 S 45 R FI0E NS 1) M 4 'ﬁIf’Ei“i‘Ff ‘
TR AN 3, HL A A 08 | RO R LU AR 3.4%, BT LA 288 I tE AMBI R 4 FE 5 T AR
Z (AR AER . Gl 4 Kk 10,

m\g

SMBE

A
H
)
5
i
X

0.702**

Figure 4. Partial mediating effect of emotional intelligence between extraversion and job satisfaction

E 4. REEHEIMIM S TEBREERNRR D h AR

Table 10. Mediation effect analysis of emotional intelligence between agreaableness and job satisfaction

10, BEENEEAMS TIEREENFNYRE S

TR E(C) HERE 11(a) TAEHEE (D)
BH Stepl Step?2 Step3
BB BB BB

HAM 1.027", 0.364"™ 0.414", 0.100" 1.084, 0.384

CE V) 0.266", 0.201"
R 0.416
AR? 0.165
F 22.329"

*p < 0.05, ** p<0.01.

E}vré*kgikja’ﬂ?‘fﬁ% Y = 1.027X (A R % ¢ £3), 9 S ESMITEN M = 0.414X (510 &
¥ra i), REESLMENETFEN Y = 1.084X + 0.266M ([HIHF % b B3). i ERATH, 7E5IAIHEHE

ﬁﬂ{iﬂﬂﬁﬁiiﬁl}ﬂzlﬁ, BLNPRZE 0 AR R s A fE R 35, Tk, B8 s ah
NS TARRREZ KR, WA 5.
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PUESS

0.414* 0.266*

HAME > el

AR

Figure 5. The mediating effect of emotional intelligence between agreeableness and job satisfaction

E 5 RESHEEAES TEHEENIS RN RRE

354, WYKL

AL TARM NN R, BRI T, AR NE AN, EAVE SRR T B
R TR . B — RN AR TSR M B YRS, 5 TR T TARM R B4R 1.

FCEVERUACENE SRR /AL LW A, 85 5R WK 6 Frs:

B )
%%
B 0.384**
EYNERR 2]

Figure 6. The moderating effect of agreeableness

E 6. EAMAETRE

HCL TR, BRI R B TARR S, B AR, TR =
BN A RECR (B = 1.298, p < 0.01), R E AMERE L 715 TR

TEH. WK 7,

180 -
160 +
140 4

120 4

% 100
i

AR

80 -

60 -

20 A

IR T EACE SVl

Figure 7. The moderating effect of agreeableness
B 7. B AMRIETIRE

B, 1HEE S
B ERA 52
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48

B DR AR R IO A SRR, B AR, B o TR R T E A 2B = 0.812,
sig. = 0.066), e E MK, 14 R 7o AR R RE 0 1 1) Tl 4 FH S5 35 (B = 0.201, sig. = 0.001). BfI
EONPERR R, 725 070 e TG 7 P

3.6. ARG SiHie

L 2] 53 T M I T B vh AMBTE AN BN VAR S AR S R B35 RS, AR 2e it 5 TARR S L
REMMR,  HEEIE S NEKIRTRA L IEAS, TS MER4EZ U L AR RTINS
JEt 5B B AR mAT W, TN NRAERZ T, B APRAEE S TARM R R RN E Y,
TN B SMBUE 4R S 5 53 TR 268 158 R o &)

BRI EE SRR, NAS BN EYE S 5 15 258 A RE LE R 000 AR R, U B A AP i A
T 2880 7 ) 53 0k AR SE O i, L BN B T P Ao i P TS 4 6 AR S A 1)
RITE A, Ul R L B VB Y B3 T W] e AR RBL AR .

Pl A RN, DS G IR NS AR 2R M SMBUE 4 2 5 A 1 B TS 8 0
AR, B I AER B LS AR R R 8] R A RS BB 9.2%,  FEAMBTIEZE A vh o 2K
FUAE N 3.4%. RIEUL, FEMIN o, 128 J AR 48 5 4 L 1A o A RO EE LU AR AMBTE 4 52 5 T AR
JEZ TR s A RN O . B2 0 AE NS O BN VRZERE 5 TARW R Z AR sE e AR T PRtk
AU SR, BATEBGRA R TR T BN, I R 36 B A 10 54 TR e R 4R S 251
PRI T T AR S o0 R FE A 28, AT [ C7E AR 318 5 2 Ao /et, DLIkdm 7 LA i e .

R FLNRSAEREEE 8 15 AR h AR T 1 R e 45 R W], ARSI B AR i 45 0 5
TAR A R ER, BARRIUDVE VRS 1 53 T, 15288 s M TARMG &, e A
PEARA AT, 16488 Joxt TARRE B L BCH R M BIAER . wF 74l R W 8.

MR
B
SMaHE }
T 1) Yy TiRimERE
\ AT .
FEichE

Figure 8. Result model
8. MRLERIRE

4. BE5

[ =]

1) A4 “L AR G T TARRER” BA RUAFH AT S0 4 1) &4k Cronbach 53471 0.960 LA 1),
WRERFZ A PE B AN TIAERS . M ESTIABERPEU AN A SL R T, B0IE T R 2 b 45 R
TR A BE LT (CFI = 0.928, NFI = 0.885, AGFI = 0.817, RMSEA = 0.071).
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2) L A&} 7 TR AR /Mt B PR 5 TARW R B (r = 0.198, r = 0.364, p < 0.01) & 255 /)
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