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Abstract

The modern digital and information-based “network” life, with digital technology as the core of
identity information flow, constantly raises the requirements for network users. At the same time,
the group that masters the latest media technology will further widen the information gap, and the
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“digital divide” will be further widened, while the elderly group who are difficult to integrate into
the internet is most likely to be excluded by the media and technology. This article categorizes ex-
isting strategies for bridging the gap from the perspective of social support through literature anal-
ysis, case analysis, and participatory observation, and divides them into formal and informal so-
cial support for analysis. During the analysis process, the author found that although the existing
bridging measures have certain effectiveness, they inevitably reveal some problems and root causes:
uneven distribution of national policies and infrastructure; the conflict between corporate profit
seeking and public nature leads to the mismatch of aging products; shallow services caused by the
imbalance between supply and demand of community digital services; the gap in values among dif-
ferent groups has led to a shallow level of “digital feedback”. Based on this, countermeasures to
bridge the gap have been proposed at four levels: the country should improve corresponding poli-
cies and infrastructure; enterprises develop highly adaptable smart elderly care products in re-
sponse to difficulties; based on the needs of the elderly, the community should enhance its support
and professionalism; families leverage peer influence to bridge the “cognitive gap”.
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