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Abstract

Based on customer perception of service quality theory and SERVQUAL evaluation model, this article
combined the actual situation to construct the original indicators for evaluating the quality of com-
munity public health services, selected the indicators through two rounds of expert consultation,
and used AHP to weight each indicator. The study adopted stratified sampling method to conduct an
empirical study on 468 patients from 6 community public health service centers in Beilin and Lianhu
districts with high population density. The results showed that the community public health services
of Xi'an have achieved certain results in the construction of tangible environment, responsiveness of
diagnosis and treatment, and assurance of service attitude, but the scores in regard of the assurance
during the diagnosis and treatment process and the empathy of service are low. So the government
should further improve the medical technology level of community doctors, actively implement em-
pathy services such as family contracting, and enhance the community’s public health service capa-
bilities, thereby transforming the residents’ “inverted-triangle” medical order.
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JE AR T 0 P 2N 1B BB AR X L S X R B 6 XA X AL DA RS 4684 BEIZH
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1. 518

XA PA RS RPN . BEyr. R BE. BEAE. HRAEBTEARRS N—RH ¢ TIA
MR8 A1) 02 B A X A 3 T AR iR 5% BB B8 4 b 2 B (R SR, A R T I0h AR 2 A X A 3t P AR R
FWAH, BB EEIRE 5P H AR, & B, B RO EMR]. SubEA, REX
FAEIX A S T A AR 4 R 7T R R IR AL XA L P A AR SS R IR . A X A TUAR R 4% 5 A 1 R i
K2, X AL TAERS RERIEN . KREEEI X AL TARS RENT I, FEELBURTI, ¥
Mt e /b[3]. Servqual A=A T- 20 4D 80 4K, SEEE A5 5K Parasurama &5 7 il & PEAl Ik 55 i &=
WA R T “HSE - T EREAS, WAEME. ATEETE. fRREEbE. wRivE. BERETESE 5 ATV
o A AR A5 B i [4]. FEEAME T2 R T EE . BT, BN AR EATILE] [6]. ER O
HLN T BT RS AT I, ABTE A XA 3 T A= AR 45 5 THD 6 7 P DU B A 4R [ 7]

VG2 MR A PE AL X M — O E R P03, AR AN DO T ISRk 1 R & RHLE,  af]
R H AR SEA DA RS TR B NE B . ASOR S A 4 XA L A RS HI%F 5, 4 Servqual VAN
FFAEX AT P A RS IR TR VPAY,  $% H 2w 4k XA 38 T AR IR 55 SERR AR 25 K155 23 JHEE 1 R 457K
P ZERE, NS RE X A 3R TUAE AR 4 i s R a1

2. NS A

% SERVQUAL 3%, RIGERMBINESTE. ARBPEMAT AT IR I[8], 4525 [F A AMH K SCHk
Il =5 5 R, [R5 5 78 22 A XA 3k AR R 5% v O (1 SE B DU AT i GE HH D R A
LA A RS Hite A TRIE. ATEENE . MR CRAETEAIFR 15 ME 5 ANERE, JUf 21 MR
WGARIR, RAERSINESE P TR R . W& H B =0 B R R TR ER AN D
FAE, BARGIETER. il ZBAERE. sl By iy, Ao AR5
BN 5 A X A XA IE A RS R AR AR R O, B XA S DA RS T
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JrAHARL A XA 75K PR X2 B N S8 T s 58 =B A i X A 3% AR iR 55 It v A
. FHIRNR 2 AAEEW R BRI LR RAEE AR 5 MEY, IR SRR
HZE5E%s 5 B RIS ).

2.1 BEINR

2019 £F 6~8 I PG %17 2 D ER X H BN 3 AL X AFE AR h, DIAERX 6 ZAEX AT
AR S5 L AR R E ST BT R, 2R EH LA 18 Y, REELIA A WG A B R SR

22. WERE

KB RTR A o OR A ook J B AT IO T R A, S I G Sk H B EOR, R
S BEMRE AT, JFRE TR R, O E RIS VAR AR JE Al A el
AU A TH 545 1y, ARG 468 1, A RUF N 85.8%-

23. Gt FERE

KM Excel EALEE X EEHRFEAT RN S AL A KA SPSS 24.0 it AT L # 0 M, IF
X EHE AT RO AR Y. 5 BT LA R Y 2 R P SRR . — Bk SRR E R, &% M Cronbach’ a5 4k
KAk, K050 AR BN EAR IR Cronbach’ o R B#NT 0.7, Ui I B4R AR R AT LS (05, HLA U
() Y P — BV AR 2 0 o S5 A0 R0 i R 2 ) S Sl 21 B 28 e ) BB S5 M R B, R R
KM R G AR RS, E A KMO FEASIIEEAT Bartlett BRIEAG S0 R I8 IE & 48 b /& 753 S8 8 7 234,
R E7R, KMO fH¥KT 0.5, H Bartlett BBt IngiitE P B E M AN T 0.01, @&&MEHE T4
R R MR, GG KT 2 ERIR AT IE AR i, 70 IR BRI 5 DNEEREAT IR 7o b, KRR
BERUTHALME mTEEtE. mpvE, fRErE. B PESE 5 A7 R Z 5Tk 34 80.67%, HAE
FHBERP - ADAR T BRI AATE, RYNZI G S LR .

3. BRI
3.1 FHEMNRELRER

1) BEARRIVEGN . 2 BB TR

MHER B, goRa s, B 207 A, S 44.2%, LMEEEN 261 N, K 55.8%. MAER
FE, 60 5L FRA BE T R, A 37.2%. BT L, AN T HABAERS B, 60 DL EEZAEAN
ERNLRER 22, WAL X A 3L AR RS T SRR, IXAE— @ FE B LA At X 8 3k TLAR AR g% v O I BR T IR
A MR HER R . MNZERRE LR, s R UL B2 iR Hefs] 58.8%, it BA B 1 A 3 2 I ik
B, fE— R RARIE T U 2 4 E TR

2) BEH. BRIT o R 7 A NS BR T S

PoRERENTNL BE, SWIRT NS, 4 112 A, At 23.9%. HGREBRRA RIS 96
N, G 205%, XRMAIX AL DA RSELZFENSERE P RBEREM O BT, MEAL
B ATELE R F AV EATER T 20 50 5 LA 16.2%. 15.6%. 14.5%, “FAAY HEFEAN] 9.8%. BETT (K
KAHERRZE BEEIT AR SRAD7, wAE B A TR LT IR A 2 & RETT IR RS o5 b sk
91.3%, H 2Tty 7.9%, (XA 0.9% ) EE A ML ORE:, X P RES R ORR 9% . a7k
K. fEFENYERITSCH 5T, 1000 J6EA R AT G el mr, ik 52.8%, IR —BHAIESE T #EX A3k A AR
FHUTEBRTT IR 55 R ¥4 R AR B B “sPIIN” MIPER .
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3.2. #ERLHXDERSSINARFIR T4

AHEFEMAE XA PARR ST AED S RS54 X 3 TAR R 55 7 SR R XOnt 12 i R 46 DY
JIHDR TR A XA I DA RS RIS RIS O, BARArn i 13 Pros. B X AL A
JR 5% 0 i 55 T FRA RN R EEAR T AR T . TR A (R E IR = AT, 0 S5 T AR AR
FITRE RS EBIRS SRS, REEZ T REEEZA RS EMITRE, (HBFNFKEEL RS
HIARIBE VSRR B XIALIX S AR S5 IR T Fa RSO 2 H It M A R i e RO
X AL DRSS LS R T, BEGERE BRI FERER, ik 65.2%, 51.4%HE [GikF 1“4
RIS AE " X — R, b “BEREm AL “URBREEE” o RSN XA N
36.3%. 34.3%. 27.6%.

Figure 1. Service project cognition
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Figure 2. Service mode cognition
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Figure 3. Analysis of reasons for community visits

E 3. AXmisRE S

3.3. X Q#DE RFEMGZ SN D4

1) e VEA R 3R AR

MR LSOV TE bR IR BRI E VTN R R4, I N ERFEMFREE. FREREATHAD
RE: U={HRME. T mpNM. RIEE. Bt} FREEES 45 MR ER:

ULl = {EES NGB, BRAAR. BE. 8P4} U2 = {ESANRBARKTE. 87 RS
WA, B T ROKEHE . ST ICSRUERY. U3 = {1897 T Rt R BE R ILALEE L 1297 IRSS IR
FEAFE . HEBNSE MM A & B, WAL KM}, U4 = {55 N RS . SHRE I EmA R . seisa
LITEE R, BAVR . BERERREGY. Us = {EPA RS EE EHaEasi. B S se
MMEGIRH AT TR ENE . FESLRE FR ARG SS Y.

2) VPN

SO X AL DA RS RN RIS N A, BIEAEE . W, — B AR, EE AW
=, BRMPMEN: V = EEHE, R, R AR, EFEAERY, SRR B AR RN
PPN SEGHATIRAY, FEHHRIL 5 2, R 4, — MBI 34, AEIE 2 4, AEEARHRD 14,
BIV ={5,4,3,2 1} zHRE RG22 X AL P A RS 0 B 3T IR, mERETEN SR,
BRI FREE .

3) M PP FR AR A F AR

AHFIN T RN FE bR B (AL, SR E R i e Pe b B, S I A X A AR R
SR LR, X AL TARSYEEA G, X DAEFBETEMTITBON G 18 AIEE AHP #
B, ARHEAATT 0 2 56 A [F) F8 FEE 4E X A e T A R 45 S i s 2 ) 9 2 S (A A R i X &
SR A HOHE 1) 3 AT AT RS AL S R DS PIWTAE R, & AR bR 1) B A — AR B0 45 SRk 16 B

b

S

Table 1. Judgment matrix and weight of Xi’an community public health service quality evaluation criteria layer
F* 1 ARTHHEAHDERSZRETFMEMNEFIIEERNE

A C1 c2 C3 C4 C5 Wi — BRI TR AR E
c1 1 1/4 113 112 2 0.0986

c2 4 1 2 3 5 0.4162 P
c3 3 112 1 2 4 0.2618 Cl'=0.0170

c4 2 113 112 1 3 0.1611 CR=00152<0.10
cs 112 1/5 15 113 1 0.0624
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Table 2. Judgment matrix and weight of tangible quality of scheme layer
# 2. FREBHMRENF N RINE

c1l P1 P2 P3 P4 Wi — AT I AR ARE
P1 1 1/4 1/7 1/5 0.0535
P2 4 1 1/5 1/2 0.1424 Amax = 4.1686

Cl =0.0562
P3 7 5 1 4 0.5868 CR =0.06314 < 0.10
P4 5 2 1/4 1 0.2172

Table 3. Judgment matrix and weight of reliability quality of scheme layer

3+ 3. FREBMMRENFRIERE R INE

C2 P5 P6 P7 P8 Wi — B IR AR bR A

P5 1 3 5 6 0.5577

P6 1/3 1 3 4 0.2594 Amax = 4.0788
Cl1=0.0263

P7 1/5 1/3 1 2 0.1124 CR =0.02951<0.10

P8 1/6 1/4 12 1 0.0705

Table 4. Judgment matrix and weight of responsiveness quality of scheme layer

*® 4. FREMMMRERFIBTER RE

C3 P9 P10 P11 P12 P13 Wi — B S AR bR
P9 1 9 5 7 3 0.5028

P10 1/9 1 1/5 1/3 7 0.0348 Ao = 5.2375
P11 1/5 5 1 3 1/3 0.1343 Cl=0.0594

P12 7 3 1/3 1 1/5 0.0678 CR=0.05301<0.10
P13 1/3 7 3 5 1 0.2602

Table 5. Judgment matrix and weight of assurance quality of scheme layer
% 5. FRERIEMRERFBERE RV E

C4 P14 P15 P16 P17 P18 Wi — R TR AR E
P14 1 2 1/3 3 1/4 0.1281

P15 12 1 1/4 4 1/5 0.1019 Aow = 5.2402
P16 3 3 1 5 1/2 0.2860 Cl=0.0601

P17 13 1/4 1/5 1 1/6 0.0485 CR=0.05362<0.10
P18 4 5 2 6 1 0.4356

Table 6. Judgment matrix and weight of empathy quality of scheme layer

6. HREBFEERENFIEERERNE

cs P19 P20 P21 P22 P23 Wi —EER S bR
P19 1 112 113 112 4 0.1948

P20 2 1 3 1 5 0.3285 —
P21 112 13 1 113 2 0.1081 Cl'=00216

P22 2 1 3 1 3 0.3018 CR=001928<0.10
P23 1/4 15 112 113 1 0.0668

HENERE T Z)Z1 CR Y/NTF 0.1, @il 17— 3RS . MRIEZE R Hrids i o€ R R E 33 57 7 22
AL X A A AR S R PEM A N FE AR OB R AR (W35 7). R ZHALELE: W = {0.0986, 0.4162,
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0.2618, 0.1611, 0.0624}; T-HZ A EH: W, = {0.0535, 0.1424, 0.5868, 0.2172}. W, = {0.5577, 0.2594,
0.1124, 0.0705}. W, = {0.5028, 0.0348, 0.1343, 0.0678, 0.2602}. W, = {0.1281, 0.1019, 0.2860, 0.0485,
0.4356}. W5 ={0.1948, 0.3285, 0.1081, 0.3018, 0.0668}.

Table 7. Community public health service quality evaluation index system

® 7. HE AL DERS FRETNIERER

HirZ #Em = E I &
EYNGE 2 SN e N e 0.005275
A R A, S bR IR T 0.014041
EEpi S
BT % 5 4% 0.057858
B AR 0.021416
295 N L BRIKF 0.232115
BT RS IR, A 0.107962
AFEPE
BIT 77 SRR HE BE K B R B 0.046781
BT IC R A HER 0.029342
e 323 VG N 0.131633
Xof £ S AL B B I 4 0.009111
AL S BT RS AL, 0.03516
st HE\ 55 ] ) 5 0.01775
I Eis Kbt Ji 0.06812
AL ES AL, BAARMGEEN ST 0.020637
EAESHEEY, ETrdEh—uEC 0.016416
RAIE P AN EHIRMEMSITEE, st i g 0.046075
ZEAP N 5L B DRAIE 363 B A 0.007813
EFMENEE 24, el 0.070175
BE41 A B Rt i O T H 2 BTV 5 T B A v il 0.012156
DA N G AR J s St il, SRBEEES YT T &R 0.020498
Rt SR A 5 S B AT DX AT R 3K [l B 7 A B A 0.006745
NEFENS ZBFEEL L FAR M G E AL RS 0.018832
N RURRE IR N S I SRR IR AR 25 20 IR 55 0.004168

4) TR ZR ST AR

WUy 5 1 R AAR P A ] AR, A 0 DA Uy BURFRIFAN IS A m SN R g 52, 5%
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MR Uy A& TPFIESE Vi TTRENE R/, 124E ry, Hor =m/n, SREEASE] Uy BHEARITAN 45 REVEN

TR (P lin

er r22 r-2n

R=(r) = :
) /mxn :

rm1 rm2 rmn

WRYE LRV, AT DRIE AR ATEEVE . mRITE . ORIEPE. RBREVER B ZR & P SR AR
F£ Riv Rav Rsv Ry Al Rso

[0.162 0.402 0.423 0013 0
0.105 0.404 0.434 0.036 0.021

Ri= 0.062 0.286 0.502 0.103 0.047
10.081 0.382 0.470 0.021 0.045 |
[0.026 0.271 0.541 0.092 0.071]

R 0.062 0.362 0.482 0.081 0.013

, =

0.062 0.323 0.506 0.092 0.017
10.049 0.350 0.496 0.096 0.009 |

[0.062 0.410 0.462 0.043 0.024]
0.075 0.397 0.466 0.043 0.019
R, =|0.075 0.432 0427 0066 O

0.085 0.404 0.432 0.051 0.028
10.085 0.389 0.451 0.049 0.026 |

[0.098 0.453 0.365 0.068 0.015]
0.107 0.444 0368 0.081 0
R, =|0.062 0.455 0.389 0.058 0.036
0.096 0.370 0.449 0.085 0
|0.068 0.400 0.436 0.090 0.006 |

[0.075 0.410 0.440 0.043 0.032]
0.064 0.387 0.455 0.068 0.026
R, =|0.060 0.327 0.474 0.109 0.030
0.062 0.291 0.564 0.045 0.038
10092 0.295 0509 0.083 0.021 ]

5) LR
0 G R A DA — SR AL T DL ARSI — GBI A P4 R B0 B, =W+ R, BRICATRE
AT BRI BRAEYE. SNSRI A VNN
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B =W, *R,
0.066 0.502 0.426 0.006 0
0.049 0.491 0.436 0.011 0.013
= (0.0535, 0.1424,0.5868, 0.2172)
0.062 0.310 0.515 0.081 0.032
0.053 0.485 0.444 0.015 0.003
= (0.0584, 0.3840,0.4835,0.0527, 0.0213)
B, =W, *R,
0.026 0.271 0.541 0.092 0.071
0.062 0.362 0.482 0.081 0.013
= (0.5577, 0.2594,0.1124, 0.0705)
0.062 0.323 0.506 0.092 0.017
0.049 0.350 0.496 0.096 0.009
— (0.0408,0.3063,0.5184,0.0894, 0.0452)
B, =W, *R,
0.062 0.410 0.462 0.043 0.024
0.075 0.397 0.466 0.043 0.019
=(0.5028,0.0348,0.1343,0.0678,0.2602) 0.075 0.432 0.427 0.066 0
0.085 0.404 0.432 0.051 0.028
0.085 0.389 0.451 0.049 0.026
= (0.0718, 0.4066,0.4522,0.0481, 0.0210)
B, =W, *R,
0.098 0.453 0.365 0.068 0.015
0.107 0.444 0.368 0.081 0
:(0.1281,0.1019,0.2860,0.0485,0.4356) 0.062 0.455 0.389 0.058 0.036
0.096 0.370 0.449 0.085 0
0.068 0.400 0.436 0.090 0.006
= (0.0756, 0.4255,0.4071,0.0768, 0.0151)
B; =W; *R;
0.075 0.410 0.440 0.043 0.032
0.064 0.387 0.455 0.068 0.026
=(0.1948,0.3285,0.1081,0.3018,0.0668) 0.060 0.327 0.474 0.109 0.030
0.062 0.291 0.564 0.045 0.038
0.092 0.295 0.509 0.083 0.021
— (0.0670,0.3497,0.4908, 0.0617,0.0309)
[0.0584 0.3840 0.4835 0.0527 0.0213]
0.0408 0.3063 0.5184 0.0894 0.0452
B=(Bl,Bz,B3,B4,BS)T: 0.0718 0.4066 0.4522 0.0481 0.0210
0.0756 0.4255 0.4071 0.0768 0.0151
10.0670 0.3497 0.4908 0.0617 0.0309 |
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MG AN E = BV EBRITHE, R RETRE rEEE maRivE . CRUETE . RS0 TR R BORIPE 8 -
E, =5B,, +4B,, +3B,; + 2B, + B,; =3.405
E, =5B,, +4B,, +3B,, +2B,, + B,; =3.208
E, =5B;, +4B,, +3B;; + 2B,, + B,, =3.460
E, =5B,, +4B,, +3B,; +2B,, + B,; =3.470
E; =5B,, +4B;, + 3B, + 2B, + B, =3.361
MR —FAEPBE S — GO AR, 15 2000 2Tk X A3k TUAE R 55 o7 R i 2B 25 2 PR A 4R

B=W =R

[0.051 0.385 0.485 0.047 0.032]
0.060 0.312 0.524 0.092 0.013

=(0.0986,0.4162,0.2618,0.1611,0.0624)| 0.058 0.400 0.476 0.056 0.011
0.096 0.325 0.489 0.083 0.006

10.075 0.312 0.532 0.062 0.019 ]

— (0.065,0.344,0.503,0.075,0.014)

XA RS RN B BEAT BT, SRIPE 2 MR XA AR S R I SR S 1R AL

E =5B, +4B, +3B, + 2B, +1B, =3.375

CRE T S AR RS ZR S PPN G R TN, TE 2 AL X AL DA RS R EVEA 45 5 3.375, AT —
MR 2 IR

ATV IR 25 B VA 45 0 3.405, JLHER 45 N R 3880yt R B 281k SO PN S5 A
19 3.543, MERGE TAMSEAMREHE . FrAREM T IMERZ, 250 3.538. 3.521, &ithL
VP AN 3.286, MM AT LUE , #EIX SR 45 N A 26 Kezé ik, #EIX A SL A IRE LI
W, AR RX = TR, R BT LR A0t 152 % T BB 85 7 P AR LG, X e B T P R T A X A 3k
PAMRS P2 BE A TR TR IEARG R T, HART R & EA i — DTt

AT SEPELE R IO 25 A PPN 45 R 3.208, FLHER S5 N AFARKCF PRI E &A%, ~ 3.024, 129707
RIREHESE I 5 2 B0 B VRN M8 N 3.273, 1297 e Sk I HERA 1 3.267, 1297 IR &5 i #2244 A= 04 3.284,
KEBERANEX AL TARS POV HERANABEANL, SWAGHE, WERRSEANF, THEE
BIEAEHERNE, 2B TPHEAIANAR 1 400 EA, SERMERMERK. TFERMEHX AL T
AR SS AU SR FBLZE DK, AT IEE A XA T PA RSP FIAZ O B E R, HA SR E
B SR E BT DU B RE A IR S E R A B X AL PAERS R, BRAHX AL T AR
FHRIBES N R R IR G RN BB I A BRI M B 7 J& Has R, R 52 A R
TR I TIES AT AR R TE AP 1, R R R X A 3% AR IR G547 b R Je it B 67 T 50

M) 1. 14 4 5 (ISR 25 5 PRAN 65 SR 3.460, . AR HE A S of [ (1) & BEPE PRAN S50 (E B iy 3.563, L[]
A Kb JIERIBMEIRZ R 3.483, LTRSS AR GE{EHE N 3.456, 1297 )7 Bt LA H R 3.368,
X R A S PR BRI, A 3,123, RS ALIX A S TUAE IR RO I BT 7 SR £ L 18k
RS, BREESCRM RIS, X B WA B RE A IS . A X AT TAE RS ST NS, A
WCHEBABT E] 297 MR SSIAR DL A2 T 7 S 2 H I o 7 P 3 R BT

DOI: 10.12677/ass.2020.97151 1094 HEREERTE


https://doi.org/10.12677/ass.2020.97151

e %

TRAUEPEYEE I 25 B VPN 45 Ry 3.470, HAhRA LU Gy, BAT BV IE AR 53 AE O A 3518
N 3.453, EASHESEYE, iSRRI IFNIIES 3.468, FEAENBHRMEMLITER,
Hlnse s 5 B F VN E N 3.410, BEHN G BENE (RIE B TR RAVEAN SME A 3.440, fEE SIS I I3 22 4
LV IIE N 3.167, MAHRTLAE h, BEXES A RS R EE 24 00 B R,

TNt VR B SR 25 B VPO 46 3 3.361, LR A\ 52 R A8 TR ot T S5 35 s I R B 28 it i AN
ViR, N 3.402, BRI A AR B SEBRE L, IR SRS HRIRZ, N 3.365, TMiAEHAIRA
TE B FAT XS TT e Rl By 7 RO B A, NN Z=id. L 8 M 55 i SR A b A
%, NE RFIRRIR N FER AL S BE IR AR 25 20 IR 551X =T S BE RIS, 700l 3.362. 3.344. 3.268, Xiki—
A B A X BT A XA 3 TUAR R 28wt AR 55 5 s EBUIG,  RUEPE 2 Th AT 54T T RIERF LIRSS
B R RAT R EERE L RS INAEAG, BRI ST,

34. REREEXWEARSH
AW TR AR < 22 %5 spearman SR 73470 8 i M B RE 7 AR S RO SR R 3R (5 8))

Table 8. Results of Spearman analysis on the mean value and correlation coefficient of each index
= 8. HIEMRYERAE X R spearman LR

BRI EL D BfE R R

NGRS SN E 3 o s N | 3.628 0.424™
AR A, TR RS 3.562 0.437"

BRI 5 774 3.289 0.648"

Bk A 3.590 0.562"

BE45 N AR 3.024 0.734"

IR R A PA 3.284 0.682"

VT )7 SR IR HE JEE B B MRt 3.274 0.612"

T 10 i v 3.267 0.637"

I R . A 3.368 0.592"

X R L A I B 3.123 0.483"

BIT IR MR A, e 3.456 0.533"

IR I 500k P i ) £ B 3.563 0.492"

PEIE A2 Y I NE 3.483 0.576"

B EE AL, BARAGEEN ST 3.453 0.597"
EAESHERY, EoTdEb—uEC 3.468 0.610"
GEA AR IR VAT (5 5, JRnseds ankis 3.410 0.639"
B4 N R RENSLIIE 2B e AL 3.442 0.503"
BERER R Z4E . BeL 3.167 0.632"

AW NAL L AT Y L TR e ) B sl b R ap i 3.402 0.614"
BN RARYE B S B BUR B A BN YT R 3.365 0.549™
Lk A 39 B AT DX T R A [ By A e LA 3.362 0.462"
RNEFEN AL JLE FAG IR S B R AL RS 3.344 0.475"
NE SRR A TR SR IR A 2 2 IR % 3.328 0.502"

FE: TR 0.1 KRR LA AR
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WFEIEMR, HARYER S, 5 80 R AR SR e e AT = I AR B2 55 N B BRKF L 297 Ik 551
FEzar P T ERA N EE RIS 5 B s i . AT ILER 55 N 27 IR P AR K1
ANGST HOR LR 55 A5 L ERERE AL X B E LIS a2 . BE55 NGRS, B R & 2L S bR R
BT 558 R ) 55 X e A 8 FEE S A1

AUCREF, F XA DA RV 23 BRI R LN T 04-0.7 218, HAES ANGE
PRERE . ERE PAE A A R S B AR R, HERA SRR (] 1297 MR S5 AR S B S S B
JiEE LLR O S SRR IR 55 SR 1k AR R R BB, SRR IIR L5 T A8 e ARt R R R M A
Mo BESS N GEAKT L BRAENEHERMPVEMSITE L 1279777 RAVREHEE K Jm SR BRI 45 75 T 2 52
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SRR BEre—, PR T EARB I X 5 R EMT, NOEEOR, XstE THRIHEX A
JETE RS R I E B XLl R, 3R

1) S ZBUN BN 4 XA I AR S5 B SR J 8 o A 2 3 A R 55 320 1 ik 2 297 TAELA R
YU, HLIE A5G0 A IR 3R T4 7 AN 9 A BB ) R SR BT AN SCRF[9]. 56, I e
DA FE AR R 55 MR B VAR R AR A it S BBt DA Sl R A B ORAIEAE [X i B 2 52 R R BT DR =5 IR 55
Hix, Bt DR FEREZA MRS, Al EZARSHIABRIER, e RERRER. KRG
SRR H , KITHET KIE T IR %5, 82, TSI (EBURAL. W ESETmie it ER], fEmss
LR 55X B 51 7, SRR T R AR 55

2) nsmAt X A ARG AA B AR . — T35 ERNVIR 51 7). SE36 A RHES A= B 2% 5 48 FHEU L
BT RYCNF S, 2 E AR MEOR N GIRAR PP E TAESE s s G R AL L . 55— 5 T 32
THAEIXER S5 N BRI St = AN A BE T3 TH R I H R Ak DX A 3k AR IR 55 R AT F £ v %
U A e B2 T R AL B IR G Rk B2 A2 e b B AR, ARAR 51 e e B B IR 2 J2 R A E
ERHE AR, INFB R IR RN 49 B A

3) BT X AL PA MRS, ELAFIZEER . —REME “lial” , AT M i
55 R BEBR LR 2, VARG A EAIBTT N IR NN 835 SR OB I RS A MEL IR 55 - R F5 R 3)
HIM . REE SRS m R Is R AL EARSS DR RAE R AT IS5 B i b, il
MR ERE . EREARPPAG . ERETT. ShaSIRER S BEE S DI, R R B XA S AR iR
FSHUREMR 2 f (O, IR SKOU BRI . TR ORfi . BORTG T <5 ML RO X AR R B IR 55 . — 2
M SRR BT R TR, G — SRR RS hrdE, IR, e T8, wEL TN
TONA L TARRIERT], WAL L2k mil, JREVatEiEss. MHdEEEums-re, SR ER
PRI, BURIT RERERSS RS, WG, TR T s, €mfE RS &g, &
WIR T ETT HR, R E R X EI2EE. SRBUFERR “REEAR. 8. HENE SR
FIEEZ RN, AW ER TS X B AR A SE IR S5 R [10], TR AL TAE AR S5 1% 805 K B A A Ak B ) A

5. &5

1) WA A S DA RS R A PEI T B R PR 28], XU H TR X RO
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AT J7 GEHIRUHE L SR SRERBERE . 27 IC R IAERATE L 1297 IRST AR 204 TR L B S AR BE A Sk
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S X L5 T PR B AT
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15 B IR s i R0 B ST R R B E R I B E R . i XA S DA RSSO N EIX LS
T A et
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