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Abstract

Every year a large number of the new generation of employees enter the workplace, only this year
more than 10 million college graduates leave the university to enter the workplace, and the new
generation of employees began to become the main force of enterprises. When people mention the
new generation of employees, there are various labels in everyone’s mind. The most impressive
label is frequent job-hopping, lacking loyalty and contract spirit. The loyalty and stability of the
new generation of employees are related to the long-term development of enterprises and the
long-term stability of society. Therefore, the research on the loyalty of the new generation of em-
ployees has always been an important issue of great concern to the academic and management cir-
cles. The research sample of this paper is the new generation of employees who have entered the
workplace for 1 to 3 years after graduation from local colleges and universities. By proposing hy-
potheses, this paper explores the research model of the correlation between the satisfaction, psy-
chological contract, and loyalty of the new generation of employees. The research shows that psy-
chological contract plays a partial mediating effect between employees’ satisfaction and loyalty. Fi-
nally, according to the research conclusions, the deep-seated reasons for the decrease in the loyalty
of the new generation of employees are revealed, and effective management countermeasures to
improve the satisfaction and loyalty of the new generation of employees are put forward.
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Figure 1. Diagram of the research model
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Figure 2. Column diagram of reasons for leaving
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Figure 3. Column diagram of the deficiency of corporate contract performance
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Figure 4. Column diagram of negative effects of psychological contract rupture
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Table 2. Summary of exploratory factor analysis
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Table 3. Summary of reliability analysis
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Table 4. Summary of correlation analysis of turnover intention
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Table 6. Summary of correlation analysis of satisfaction
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Table 7. Summary of correlation analysis of psychological contract performance
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Table 8. Summary of the results of mediating effect analysis of “satisfaction-psychological contract-turnover intention”
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Table 9. Summary of the results of mediating effect analysis of “satisfaction-psychological contract-responsibility”
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Table 10. Summary of assumptions and test results
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