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Abstract

Currently, there is little empirical study on E-commerce live streaming. Based on the information
system success model, the evaluation model of the live streaming was proposed to put forward the
research hypotheses from the perspective of the commodity characteristics, information quality,
service quality, perceived value, customer satisfaction and users continuance use. Through Web
mining, the data from the live streaming of Taobao by March 2017, 212 effective records were ac-
quired. Then in combination with SPSS and structural equation model, empirical data was ana-
lyzed to verify the research hypotheses. Consistent with the hypotheses: 1) the information quality
has a significant positive effect on perceived value and customer satisfaction; 2) the service quali-
ty has a significant positive effect on perceived value; 3) the perceived value has a significant posi-
tive impact on customer satisfaction and sustainable use; 4) customer satisfaction has a significant
positive effect on continuance use. Different from the research hypotheses: 1) commodity charac-
teristics have no significant influence on user perceived value and user satisfaction; 2) service
quality has no significant influence on user perceived value. Therefore, this paper provided some
suggestions for the development of the e-commerce live streaming platform.
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Figure 1. Research Model
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Table 1. Model variables and corresponding variable indexes
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Figure 2. Standardized path coefficient diagram of Research Model
E 2. ARiREnEEREREE

Table 5. Hypothesis test
F 5. RIRKELE

BRI % 2 R A BEMAKT BLor
HL: 7 SR IE [ s ma P B0 418 -2.241 p >0.05 NI A
H2: 7 ol I 16 500 3 2 -1.307 p>0.05 AL
H3: {3 55 5 1 1§ P 8 0.131 p<0.01” T
H: {35505 B 1E [ B I P i e 0.287 p<0.05" FRAT.
HS: 5 45 % T 10 S P S i 0.684 p>0.05 AL
H6: IR % 5 B I [k i i i 0.192 p<0.001™" FRAT
H7:  ERAIELTE [ B0 P P i e 0317 p<0.01™ FRAT.
H8: ERAIMELIE [ B I 4 ] 0.607 p<0.001"" FRAT.
HO: 3 3 1 S 1 P st ) 0.442 p<0.001"" FRAT




5.2. (FRREMAFRANMENRFEEERNZR

FE LR ELARIT TP, A5 BSUE W DU B AR AR A SCAK R . 5 I AR T8 P R AN 25 ] 1 1Y
HE=MRbORETE, SR (5 S P R (LA 0 AT B3 IR T R

W IR T B ELRR AR U R] LA 51 S 2 O P XA A%, b B RO A A8, I, BT E
Jo B E L BRI LA, MU R A, ELAn, HIPE B AR B T A W e iR,
[l B BRI EIE G, RS — @ B U R AN S R, REA Rt R WA T 90
B BRibZAh, BEAE R BTG BRI 2 AR BRI AR R, R ERE T 6 A A&
TRBAL, T A7 R A A BT .

PRIk, OB ELRR T G AR EAR N At il R 1A P SR AR R R R BIPE AR,
A SO PR AR Y A R ST R S

53. RFEREMAFAEESRAFRRAN{ERRNT

FE T LR ST, WSS PR AT DU BRI ORI &, ST OSBRSS RN P R A
WL HSFUBRBA 2, IR S5 BE H EANE C  2E R . AI [R] Y B AR AT AR v
FUBE L, AR B I (B AT 2 i B, B AR M BRI, X R A L
HAR T GIafEJr i —,  FEAHE B AP R il 2 AN 0 20 5 7 ORI HOW AR 5

PRIk, R LR T 6 2R HUR R 507 I AT R B BRI AR . o, R BORESET ST
FURFIAHE, o, s E RS AR PR B, MRS E T L AR R R R
FO, B EREANE AP AMEBER 25, TE o085 G R 0 W12 ARSI AT S 0 Aol AR R, SR il
B 2.5 T80 22 (KA EL AR, i T ot R A (ELATARD 22 22 5F (R B

5.4. AFRBAMNE. FPHEEXFFEE AR

FERLE EART AU, P B E ) BRWE NORT R, e S R ROk TR,
S AT R R NN 2 s MR OR AT R, ST IUER B RRIOMED R R S s
HESEERTEFINAEE TR

B RN O AR, ACRAS R IR B0 EARA TR & A FRIE AR, & G5
A 22 225 K NS, AR i B s i . ELAE T S B AR A P /K, 4 i
BRI, B AR PR B, RIS &R SR AT IE, S B AN ), AT R AR
R R R B A ARG 5 77

PRIk, R ELRR T 6 RO P AT AL AT ARG 7338, BT XA R 9 /5 SR EEAT A PR R 3
77, CURSHEMIR 51 ORI

6. IREGEERE

FLFEAE T X (0 HL 7 7 55 B AR, RE P A FL R PO B VS TR A G ) S B S e S AT
SR AZ i 5 58 G ST AR S A B AU AT BN P A R I VR 2 RS . AR T R BT B
Web Hd 4240, MRTAVRHE. FEFE. RS E. M BN E . s ARG S A5 T,
XL BRI (R R RGBT T SIERE T, FE TR R AR G AR R A L A A K R

GnAeT 78 732 RE W 44 K BEAT 0] HLRS ELRR TG IR, W R G o T E 2 AR R, L, EAR
B BN R TR IR 5] 77, LR e ik 78 A B il 1 3 1 Web 4231 PR 2 UL T 22 T A S 45
AR PRI . BEAh, R ERRE A AR, HERONNBREESEANT, HiE



RUK, EHW

Joi s wE LA B ORAIE, S i o R AT AL RE I, 4R e e LR TR AR AT P B A R A5
— BT IR

SE#k (References)

(1]
(2]
(3]
(4]
(5]

(6]
(7]
(8]

(9]
[10]

[11]

[12]
[13]

[14]
[15]

[16]
[17]

[18]

RN, FLXIMD. HECW B WE N A BN I, 2016(10): 113-115.

HERA. SR BB ATAE ) I R S [0]. 7 el T 5, 2016(7): 57-59.

VG, 28 WA B M4 I TR R B R SR R TR R AT [0]. Bt 7L, 2017, 3(1): 7-9.
RER. W ERUT AR K] AR, 2017(2): 110-112.

Delone, W.H. and Mclean, E.R. (1992) Information Systems Success: The Quest for the Dependent Variable. Informa-
tion Systems Research, 3, 60-95. https://doi.org/10.1287/isre.3.1.60

Lu, C.H., Hsiao, J.L. and Chen, R.F. (2012) Factors Determining Nurse Acceptance of Hospital Information Systems.
Computers, Informatics, Nursing, 30, 257-264. https://doi.org/10.1097/NCN.0b013e318224bAcf

Seddon, P.B. (1997) A Respecification and Extension of the DeLone and McLean Model of IS Success. Information
Systems Research, 8, 240-253. https://doi.org/10.1287/isre.8.3.240

Wang, Y.S. (2008) Assessing E-Commerce Systems Success: A Respecification and Validation of the DeLone and
McLean Model of IS Success. Information Systems Journal, 18, 529-557.
https://doi.org/10.1111/].1365-2575.2007.00268.x

Choshin, M. and Ghaffari, A. (2017) An Investigation of the Impact of Effective Factors on the Success of
E-Commerce in Small- and Medium-Sized Companies. Computers in Human Behavior, 66, 67-74.

Nogueira, 1., Fontes, C., Sartori, 1., et al. (2017) A Model-Based Approach to Quality Monitoring of a Polymerization
Process without Online Measurement of Product Specifications. Computers & Industrial Engineering, 106, 123-136.

Tilly, R., Posegga, O., Fischbach, K., et al. (2017) Towards a Conceptualization of Data and Information Quality in
Social Information Systems. Business & Information Systems Engineering, 59, 3-21.
https://doi.org/10.1007/s12599-016-0459-8

Nambisan, P., Gustafson, D.H., Hawkins, R. et al. (2016) Social Support and Responsiveness in Online Patient Com-
munities: Impact on Service Quality Perceptions. Health Expectations, 19, 87-97. https://doi.org/10.1111/hex.12332

Ray, N. and Bhattacharya, A. (2017) Examination of Service Quality Gaps: Evidence from State Bank of India. Green
and Lean Management. Springer International Publishing.

EFK, BAL, Zeggrh. FE SR G R AN S ST SRR I FE[I]. b A EERL Y, 2016(2): 125-133.
Ahmad, S.N. and Laroche, M. (2017) Analyzing Electronic Word of Mouth: A Social Commerce Construct. Interna-
tional Journal of Information Management, 37, 202-213.

Wu, B. and Chen, X.H. (2016) Continuance Intention to Use MOOCs: Integrating the Technology Acceptance Model
(TAM) and Task Technology Fit (TTF) Model. Computers in Human Behavior, 67, 221-232.

Sohn, S., Seegebarth, B. and Moritz, M. (2017) The Impact of Perceived Visual Complexity of Mabile Online Shops
on User’s Satisfaction. Psychology & Marketing, 34, 195-214. https://doi.org/10.1002/mar.20983

Yuan, K.H. and Bentler, P.M. (2017) Improving the Convergence Rate and Speed of Fisher-Scoring Algorithm: Ridge
and Anti-Ridge Methods in Structural Equation Modeling. Annals of the Institute of Statistical Mathematics, 69, 571-
597. https://doi.org/10.1007/s10463-016-0552-2



https://doi.org/10.1287/isre.3.1.60
https://doi.org/10.1097/NCN.0b013e318224b4cf
https://doi.org/10.1287/isre.8.3.240
https://doi.org/10.1111/j.1365-2575.2007.00268.x
https://doi.org/10.1007/s12599-016-0459-8
https://doi.org/10.1111/hex.12332
https://doi.org/10.1002/mar.20983
https://doi.org/10.1007/s10463-016-0552-2

L
Hans X
W BRE B EZ I TRSE:
BRaAT & RS (QQ- MiE. HiFE 1)
s U AC B &3 B A
24 /INEF DL PN SR A8 ) TG 55 1)
I AR S 45 h5 T
N EAT &
S0 A 2R
4= W 25 78 15 HET IR B BT 9T

Wehaig A http://www.hanspub.org/Submission.aspx
HAFIMEAE: bglo@hanspub.org

NogapwhpRE



http://www.hanspub.org/Submission.aspx
mailto:bglo@hanspub.org

	Research on E-Commerce Live Streaming Based on the Information System Success Model
	Abstract
	Keywords
	基于信息系统成功模型的电商直播研究
	摘  要
	关键词
	1. 引言
	2. 文献综述
	2.1. 电商直播
	2.2. 信息系统成功模型

	3. 研究模型与假设
	3.1. 商品特征的影响
	3.2. 信息质量的影响
	3.3. 服务质量的影响
	3.4. 感知价值的影响
	3.5. 用户满意度的影响
	3.5. 持续使用的影响

	4. 模型验证
	4.1. 数据获取与处理
	4.2. 信度与效度分析
	4.3. 结构方程模型分析

	5. 研究结论与管理启示
	5.1. 商品特征对用户感知价值和用户满意度的影响
	5.2. 信息质量对用户感知价值和用户满意度的影响
	5.3. 服务质量对用户满意度与用户感知价值的影响
	5.4. 用户感知价值、用户满意度对持续使用的影响

	6. 研究总结与展望
	参考文献 (References)

