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Abstract

Objective: To survey the psychological status of ophthalmic cataract and pediatric strabismus pa-
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tients who reserved bed in the Affiliated Hospital of Yunnan University, investigate the influencing
factors and degree of which may affect the patient loyalty of reservation bed, and provide the ref-
erence for elevating ophthalmic patient’s loyalty. Method: A total of 100 patients with ophthalmic
cataracts and pediatric strabismus in Affiliated Hospital of Yunnan University were interviewed
by telephone before September 1, 2019 to analyze the psychological status and the influencing
factors of which may affect the loyalty of reservation bed of patients and their parents. Results:
The loyalty of ophthalmic patients in affiliated hospital of Yunnan university was 7.82 * 2.21 points,
which was at a high level, but its influencing factors were more diverse, and the influencing degree
was also somewhat different. Conclusions: In terms of the ophthalmic patients making an ap-
pointment for waiting for the ward beds, it is required to strengthen the monitoring to the condi-
tion changes for patients waiting for the ward bed. The hospital managers need to perform the cor-
rect distribution to the ward bed resource, improve the current status of serious shortage in hos-
pital’s ward beds, shorten the time for patients to make an appointment and wait for ward bed, as
well as strengthen the service levels of hospital and medical personnel so as to improve the nega-
tive psychological situation of patients of making an appointment for waiting for the ward beds,
and improve the hospitalized loyalty level of ophthalmic patients who make an appointment for
waiting for the ward beds.
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Table 1. Data segments and general characteristics of patients (n = 100)

F= 1. BRI RBE—MIFIE®n = 100)

HiH % () A EE (%)
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IR IR 57 57%
TR IR 43 43%
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0~20 % 0 0
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41~60 ¥ 37 37%
60 £ LA | 14 14%
ik
Al 37 37%
IE B A 63 63%
ZBEH WA
3000 AR 26 26%
3000~5000 46 46%
5000~10000 19 19%
10000 LA I 9 9%
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Table 2. Influence score of influencing factors
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