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Abstract

This study takes Grice’s Cooperative Principle, Leech’s Politeness Principle and Brown & Levin-
son’s Face Theory as the theoretical framework, adopts the natural research method—classroom
observation, and analyzes teacher talk mainly in the procedures of questioning. The paper sums
up six typical politeness strategies to demonstrate how teachers improve the efficiency of class-
room interaction by these strategies based on the collected data, aiming at giving inspiration and
complementarities to the use of teachers’ politeness strategies to further improve teaching and
learning to develop students’ competence in using English.
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1. 81§

6 B RIS ST S R PEE S 20, RIBS AN BRI RS 5 O A R R . 2
SRR LR AL W EE A, HEh A UM S Qs M G . i TAESSEHE T, SiEH
RIS E B RINE, HOEHERN EIARRT R .« CBCRIA”  BLRAE NS SR RAE
(IRFEEAER SRR , MU IR ST LA R 305 R4S A CHMT Hah. R HoE At
TN SRR (O E B LS O AR E 5 0008, TIOR8 5 1 COFRSE HL 3 30 o v 5.3 i R
B AR BEA TR . SO R T 20 Fp AL 30 25 (1002 PR 7T AR B 2 2 1 2 ST RO, 382 2 1
0, MTHREIE 32 ST IR, 904 118 P A
2. BipE®
2.1. FMEIEPHERE

FEURAE b, BRI R ARG R AL R BT A 7 R[] ZOME IR 5 R 15 4
B S EEE WKL RS RIT R RRE S 0, BT I R TR T B BB A 2]

SRR OT R S 2 — o TR LR L S BRISR I R S A A U b (0, e S
A S SR T SR L R RS 7 B R TV S A T U s "L E B0 51 R 2 i
O REB I R R B 2 A O BRAR S0 DR 0 77 R 2 S T, %, AR gL
B H S GARE OB, RELLE SN AE, SR A A 5 BT EL A A
. PRI AR SO 43T R LRSI i R L F B B A BB . AN M 7 A B SR AT i L
2 AU 7 SRR EL 30 F 1506 0 FEE SR 5«

22. A1ERNSFLHEM

2.2.1. Grice B &1EEN]

VERN—MBE SRS S, HAEFERAFERT TALAFE R 7. EEIESE %K Paul Grice 12
BT CHMEEN”, A EE FIWT U 5 76 2 178 vh L [RDR S 1) U RERE A DU A 1) k], BpAS
PG RERSS, AR LIRSS, 2) BoEREN, HPTHRMEAE BRI EAZ T n
BOR; 3) MHOGHEN, BORTULHIE L AUR A R 4) JrsNHEN, BPULUE R . A SRR, BN, B
[3]-

Grice NN, ZZBRIIXTT 20 NI etk N A BE R A BR 3L, 22 BRA REIRI . FIiHbEEAT . anifidf 1
IXLEHEN], PTREFE AR RAR . SRR A BRAR DLIE R AT, (AR SEBRAE PR, AT A I S X Le ),
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LA R SOX S HE I o A SR N SR A 1R LA . A A ANATTHE SR A it R P i s A AR B0 2 14
Grice FTomif 11, 9 NATIAEAZ B b A BN 75 WO SOX SefE NI, ARATTs o SEEAT 8 PSR, 43 P it
E B A S B IR S R BRI B S bris A A AR R R 2 5 (3],

2.2.2. Leech a9 % RN

20 tH42 80 4FAX, JE[EEF 5K Leech 7E Grice MG 1EJE A B, MEREY: . IBARSMEHE, £
HMTELN “ALSEN 7, EFENAKHEN: 1) 344N (Tact Maxim); 2) THEEAE U (Generosity Maxim);
3) B2 | (Approbation Maxim); 4) by I (Modesty Maxim); 5) — kIl (Agreement Maxim); 6) [F]
1R 1] (Sympathy Maxim), HiZOmSCh: REMH S, MEMAZ, PAERBOS 7 i, M
fEZBRIBAFEAT, FHAE E O IRECE KEIFI 2 [4].

Brown #l Levinson P& Leech &2 #2118 5 HIALSH iR & . Brown A1 Levinson #& 31| 5 15524
W R RA G, MAEEALSR R RR[5]; Leech WA, R EMB N ATE SEPRP RS
HoE RAEREN], T N LB auid AR IERE, It REvL[4]. TR T 51 bRH
BB SFRALSE N, IF HAN Dy, ALSRERTRL “HR0” (rescue) SRR, SEAEENIAHZS b, X5 B
HUfERE T AT A AT & 8 A rh S MOesdE S A R BN

ALFH I DD AR T UL AR A A etz T A8 B a2 bad, HE & AR Z R 71, #A
AFE SR A b R D18 57 FOAERF I W o 78 SE PR AR B0 L AR, B0 7 (e gk Il AR 18] (1A 3058
Wi, EIEIE AR A b, s AL E RN 78 A AR SR U, AT A VR IR U A 2

2.3. FLERRRE

TEAZ bR AR “ R T4T 7 (face threatening acts, &K FTA). FTA B & K07 ITH T
BIEAN T4 A i, W 7 REX T M T, SERALIRE F R s KM%, ALSE R Skhr b
BTN, B EORAETETE TS 0 FTA, BORRE M A BRXUT A IE S99 J7 T ¥ T 1~ #0545 LA
(73520

&l 41 Brown A1 Levinson 2 A [E P9 (14 5 SR S5 A AL SIS HEAT 70T (T B AR S 1E S 1
AR E PR I R 7 1T AL 35 SR B FEAL RO AL SR SRS AN A R« 1) IR AL SR SN« 19 A0 7 T B AR T K
a) RYIHAR . AFEUIH AR H AR S DRI AT THRA RIS b) R UeE AT 1% A&7
c) MEWT ik AR RIAFAL . 2) FmALTRNS: Xt BRI ESR . &) sk, STt A
E, AR PIAEZ BE NI AR b) R ER, RIS BT s B FEEA o) F
A FT, G 7 R R T A L, ety S AN i . S)IAIEAL IS . B H E AN,
ANELFEA R TT T @) il MBS R f 77 ek B S E B b) Bk A Bt A R S
RS — U, LR A HE T R R I R s ©) B0 A R SR, £ AT RBOR U BUSO BR )15
EAE VAL d) SRR SR N, APRRAR, HE M, FARTE6]. RELIAZRTH FTA
J WA AN 2 25 X7 BT o R T ARE BRI T, A HIALIOE 5 RIFRIINE . ALS0E 5 X
B FHSRIE , BORAETETE P8 R FTA, SRR B M S0 A0 252 A 22 Uy 7 1« 5096 5 T T 7 #5753
LAAR B -

2.4. AL MANREEZINAR

W b, BENBCAR B EEA TR R R, e, 1R, &, EE. R4, FIEMERS, 4
TeIRi2 A Brown F1 Levinson (1) 4L 30 5 W 45 5 S5 BOUM IR S 15 E, X A B AR PE R 45 2 S0l
PEAN S AEPEEE BT 00T, I AR AL s . TR AL SR SRS AN AE A TR RIS S F T BB iR

O,
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B, eSS RIAET7].

R ALBUR I 5T NRE B3 A B T2 A R B Bl & MR Z M, JRREMAINE SR M. £8
AR RSP LGP AR R 5 YRS B 5 0 R 1% BL Brown F Levinson fRIALER HEHE A BRI MR, AT i
ITHETAT 9 BURALSAS S5 T AR AL S s =D T RNE B SRR RGBT 30, SRTHREHEA OR8]
AR T MALSIRITE S 25 ALSUAIRRIE . ALSURI 47 = AN J5 6 B DUTE AL S 1 T A B AL 21
i, JFHAIALBRMRH . A5 S B SR R Z5R[9]. RIEREMAIFT LIRS 7 BAmshtndg:
PLRCREE NBR IR R B3] . R UM REAL TR0 b B, AWML R RS, SR — & HEEM I 71,
FESL PR R AE G R, AR AE. WA A RO ITE W68, IBAECE B G Ri &
[10]o REAERE T M T 2B 22 AL 0E S AL A AN F] A Jds AR DR e R rpon s AL 3 i
B AALE SRS A P B 2R S BURHIALSUR W i SO F o IR Eaim s B 2. BRONALE 5 AR
W RE IS IR A AR R S A 2 ThRERR, HRMATROSSHRE 1, IR PR B R [11]

BT RIE S SN BALSO S SINSSEHEE R ARF AL 2, Mg R B i 22 A L3 e
fREIR, DMES| AR REIETA BOW A SR SRS . A B R IR BT AR B2 i 12 rh U i 4L 30 5
% iz o

3. PEXE EFL REIFE BRI 2 iRIE1+L 5 RERAYIZE A

O H BRI 5 ORI g . IRAEFR A FE AR D 9. &, il 59 s, 2
BEs TEPRAITEY . SRR, BUT SR IR ARK A, WA B2 B PR 2 EA T
ZUEALSUANG . SEhr b, BUBAESR I iz F 7 AR AL SRS, X re Hs v o AU B AN 1) ) 77 5K
B R .

EHKHREE R T, HREEINI TS 10 MU0, 10 1 RFASIE RS IROEE 450 708)
RN, RS TRENE. B PrERBIRIER, B 045 1 BUR /AR piR e 12 i 4L 30 5
W% o

3.1. EHFEN(Offering Help)

WA B AR R B R IAAS N, AR A A 45 735 8. Blan:

Extract 1

T: Thank you very much. Thank you. Very good. You make a good effort, but I’d like to give you several
suggestions. The first is I’d like to correct that: EIX AN & 43 L1~ 4, we should not say separate this
passage to how many parts, we should say ...?

Ss: Divide.

TEYE b — R R 7RI R R G, ZIMESEEE TR, H T “you” ZFEHIFRE, SRJEXS
ARV ZA e, X “we” ,  “we” Wi RHE EHABR AT LA E . X —HEgEE %
TRAP 1 AR 7, A R TR AP 1 AR T T .

FOmdE L IR AR B, ANsRIE s A [ 2 )R A T, A RSO IR R A AR T R A T

3.2. BjHLFEE X (Simplification and Paraphrasing)

SR 1, AREEREA T ARAEE: — R BOIEA FER T 2 AR GO L, Bl
PRI I BERCOR, ARATITEIRAE A BR AR I 18] A 25 O 225 58 D9 17 O/ N DR P2, B 44 /) il B S
ML 2 LA S5 — AR fa] B i RECRAR RS BT, BG4 1o AL 20 /N el e 51

Extract 2
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T: First of all, would you please tell me where the guys come from?

Ss: (silence)

T: Where are the students from? What’s their home country? How to say in English?

Ss: Brazil.

T: Brazil, 1. Are they middle school students or university students?

Ss: University students.

T: University students, how do you know that? (Smiling) You guess! Actually you can find the evidence;
you can find the fact to prove yourself. University or high school?

Ss: High school.

UMK “Where the guys come from” #5464 “What’s their home country” , 7E L HAEIB 45 A 2 1)
I TR S AT E R o 25, P AEATERARIRI G T . SR DA By, AR 2B 5iE, b AT
TR F452 1 RIS A AN D i R [l 25 ol LI IR B IR, Rt B M2 181 T S A i B3

e BRI A i 79 A S R ALTE = E S S ol ULITP B UN (0 = P e e o S SN = B2 ¢ N
()2 o il

Extract 3

T: People wanted to buy in ones or twos, so this kind of behavior indicates what?

S13: (silence)

T: Why don’t they buy a bounch of roses?

S13: Too expensive.

T: Too expensive. Yeah. Customers want to buy cheap ones, right? So what does the company offer?

S13: (silence)

T: Is the price offered by the company high or low?

S13: Low.

T: Low! Thank you, sit down, please!

PAEST R — AN L, W] LA 2 AR B AN JniE f) H “behavior” F1 “indicate” 3 3. i
fifeke 7R REUE, R H DE RSy B, DU LA A . 5 AN A AU “ what does the company offer”,
LT &, XA BTG R — 2, B DABUMR o o — i inl 7] “Is the price offered by the company
high or low?” . iX— RIS RGEK 1[I TE], F5BIBAI9R LSS RN . AR 2 e AR I,
2Ll A1 TR i 50T ) e LS AR R K

3.3. 5|tHE&EMEIZ (Eliciting Collective Reply)

PSRRI HIERHR S 7 BUTERF AR T X, B4 R RE . SIHERREIZ . A TR, Lk
FOMB N B . S RG] R R B EEERE AR Z N iR BT ZEAEEAE S,
WA — i A R BBIRRIL 2 . BUNAK 5] S22 A SR AR R o, — 5 i m] LU A IR R, 55—
T, 9 2 S AR BT R R

Extract 4

T: So we are going to talk about what?

Ss: Studying abroad.

T: Yeah, studying abroad.

Extract 5
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T: This time | only want to find out whether you have read these words. First one, depart. (to the whole
class) Please make a phrase—— & FF b 5 25 L.

Ss: Depart Beijing to Shanghai.

SIH 4 & ABERE WITAR, UM AR TR E I N . Wb\ xS )@ LU i e, IR AR
X — [ S AR F 2R ). 5IH 5 B BUM I e ) il ok A A2 2] il B IC R 2 AR 2 B s R
[e 225 i) e

UGS (R IL 5 T 25 I, AR RIS R T B B o) 2 A BBl IX — i S AR AN ] () SR AR R A T =X
WSOk, FUMERZ R MRMEAR] . s, FESKRESHEE EHIHERERE. Frilix
— RGN I .

3.4. #E#ITE A (Switching to Other Addressees)

B A A ROZ I R R (B, FELe AR EIE A . XFEALT, BUTIEE S A
Pl . .

Extract 6

T: Then the last part of this paragraph 10, others are angry because they have no compass in life. Well, this
point is much interesting. They have no compass in life. Zhang Zhe?

S29: (silence)

T: Compass? How do we understand the word compass here? Compass means ....?

S29: (silence)

T: Well, sit down please! How about you, Liu Haisu? Do you know that?

S30: They lost themselves and they got angry.

S29 AREAIN [ml%r o HUMEL ) ) — A, e FAR R ml o ) L2 o SR — 5 3, Ui
SR I R ORAP R (BB L T R 2 A R AR A At 5, DAPR AP AR R

3.5. E & (Repetition)

FOME L [F — 8, IR AREIREI ) HH BRIy 1 ik A fe S A s B A 25 1) 8, A1
SRl J A SE A A 2. B EE, WA RRIRA AL il

Extract 7

T: What is your impression about Disney? Ok, say something about it? What’s your impression?

S1: Disney is about cartoons.

T: Disney is about cartoons! Yes! What else? Besides that, what other impressions about Disney are in your
mind?

HE LGB MAEM . B, BRI RS 7R RS S AR A 2 i a) 2 ),
R, BT, WiEHEERER, NS EE 2NN MRS, BERGHHEERNLE. H
LR AN RN — AR, WA TR 5 R T, A B BN s 1 s
3.6. #§H# & (Pointing Out Difficulty)

2R AN 58 55 [0 25 1a) R ot D 26 B b, Sl fla ) 177 AR SRR . R, 42 2B B PR4rT,
To i B8 ) B 2 R4 N R S » 28003 % 2 8 H 1) R AP A7 AE PO Ao IR RT DAY D 22 AR I R R
Gy
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Extract 8

T: ... “Perfection cannot be delegated.” Oh, this is a little bit difficult to explain. “Perfectionists cannot
delegate.” The new word “delegate” you should check it in your word list. It has two meanings, one is =T,
another one is fXZ. Well, how should we understand here? Perfectionists cannot delegate. Han Liang?

S18: They must do everything by themselves.

T: They must do everything by themselves. Yes, this is one way. What else? Perfectionists cannot dele-
gate... (pause for a while) I think it is the most difficult one in the whole passage. Wang Chen?

S19: Perfection is that everything should do by themselves.

T: Yes, it’s similar to Ge Liang’s explanation, thank you. Zhu Boxun? How about you?

S20: They think all things should do by themselves.

T: Oh, it’s similar to them. So do we have any different understanding? Li Menghui?

S21: We cannot find a perfect person.

T: We cannot find a perfect person...well, sit down please. The reason why | think it is quite difficult is
that we can have several understanding toward the word “delegate”. It really depends on how you understand
this word. But if we go on, we can leave it away and give it away. Go on: “They get angry that they have to car-
ry all and blow their top.” We try to understand this sentence. Ge Liang? Could you try to answer it please!

XA F S AR AE B D S E AR R, B SE Ui B 7 f)F “Perfectionists cannot delegate” #1517

“delegate” J&T Hiinl, XA A —E HOMERE, ERMAREE Lo 1 ml & e AR O B S ). 25—
BB AR B QBT A TR UG, BOMHR 15 € 72 AE R , TR R OCsmi o 1) e XE
—J7H, R T EEAERBWE T, S Tr L, THER TR AL RLRE R ) R AR AR R S . BT B
Jili, A RREERE . MPPHIAOE, @ F R EXE R RAEAE, 1k T PR a2 e, R
A RAFAERV RN, FBh 2 A A B R 6] o X, SAEMBUSID 7, T ERSE AL . BEAh, H
fib 2 A AT L2 R ), R B SRR A A AE 0, DRI A EL A AR 2

3.7. INGE

T L BB T BOMAE ISR 1] A R AL SR SR A A B [RI B, RT DASE I A b R R B — P S R R
A B AR R

B 1 Sow, VRS AR ELAD MR o) B A FH (AL 3R EHE 7 63.7%. AR 350 B A FH SR () AU b v 2
EHEF,  “HEBEFEE)” (16.04%) 7 7~ 250 58 I8 2 30 dok 38 L A [ 2% 1 [ 225 SR 35 By L 7 [ 228 ) L ) ) 2,
AN HAR A QNS T B2 @ ples, FR AR RRR A ESE T, FUNrT LA A e, R
s bR AN S0 5 A 0 A A 2 A B T 55 SR (R B 37598 7 DRI R] 24 1) RURE R o PR s 4, B0TAT T 482
SIEFE TR L (15.81%) K HEEG . “ 5 HEAEAR[EIE 7 (12.929%) 4 53— Fffig oo ol [ 2 P04 4 2
AT TR JERIE R E. SRR RN, AMEERLANHESE, 2 m 4 Ui
[Bl% . BRI 2 5054 CEE BN, S%AB 2RI, BRI g N7
(10.47%) 25 Hopt 2 A T 22>, (RIS ASSRIE R RE R & i @ 24, Ry HLET 1. “HEE” (6.90%)RE45 %
Az B 2 B (8] 2% FEAnART [ 27, XA AT DAP= AR B 2 (1 IE A 2« BARMENALSRRNE 2 — 1 “ Fi th X (1.56%)
EERIE AL, HREEIAE T3 M A B ah e .

ZIMEE R IR, SRR R (HE, HARITAZN AL E L — 8. LB
— TR AT LR ) 50 2] 70 YR, AR SRES (0 FARABASR AR, X ECR T S R R, AR S
RESTo BRI, X4k A A B IS T DL R RTA NSRS S AR AT BB, EIRE RS R

O,
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E Offering Help B Simplification and Paraphrasing
OEliciting Collective Reply OSwitching to other Addressees
M Repetition [l Pointing out Difficulty

B Other questions

36. 30%
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L0@°&9m6 12. 92%

10. 47%

Figure 1. Proportion of the politeness strategies in teacher’s questioning

B 1 FUmERin) o & DAL SR SR A 5 A EE £

MIRNLS, TR B S B A AE IR % v 5 2 T B A ()2 TR L 5
4, G5iE

I AEDRAE B A e ARV T IR A R R . BT R e 3t B 1) A S 5t 2 R i R HL 2l 1
Dlo BRELAE AUR AL O BE IR BE RENS 8 IO 2 AE UM BB, 2 R SRR UM S AR IE T . A
G RRE, — T AT S R E B aE 00 51— Jr i, IRAEES R BRI
UM T2 AR RIS DL MR R« S 1) 75 200 T A VR B3l (A AR 21 1 S 2R

ALB RN BRAAE I 3 P T 1. ALSH TR B RS T B AS IR OCR . RSB IR E ., #
i 55 2 2 LAl )8R R 32 B BOMALS R 8 (52, OS24 i AL S8 15 7T LR A E T TR Rk, 7T
LIS 22 A 2 ST R MR, (2R R R R A 5, FOEER T Wigeis, SR Toeaeis. Bk, AL3EN
FE SR TR BN A: B Al R vh ROBIT FU RO S 2 2 ST B O Bg E A, A AKX — PR S SC S &,
RO T UMk b, A R A e R BN A B8, A R R AR F s IRE ).

mE&EE

AR TR HE HAW R AT AR A IEE R S B, A3t 51 &7 (ER2013A11)
w.
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