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Abstract

Complaints in linguistics have been studied from discourse-pragmatic and conversation-analytic
(CA) perspectives. A handful of studies have examined complaints in spoken interaction or written
genres, as well as complaints in the form of computer-mediated communication, or CMC which

NEF|I M B0 PR R ARTEE M A S T G TP EE A T]. BURIE 5 2%, 2021, 9(2): 530-537.
DOI: 10.12677/ml.2021.92073


http://www.hanspub.org/journal/ml
https://doi.org/10.12677/ml.2021.92073
https://doi.org/10.12677/ml.2021.92073
http://www.hanspub.org

Ny

ETNE

mainly study complaints in online reviews and how impoliteness is realized in negative reviews,
while fewer have examined complaints in daily text messaging. In order to ascertain the extent to
which text messaging complaints display some of the defining characteristics of complaints identi-
fied by previous research, 75 complaints in passive-aggressive text from WhatsApp was examined.
The study found that most of online passive-aggressive complaints appear in declarative forms
and indirect speech act can be subdivided into different levels according to the use of personal
pronoun in this certain context. The study also founded that there are a significant proportion of
complaints which tended to use positive words within a specialized pattern. Also, in the absence of
facial expression, vocal inflection, body language and eye contact, punctuation and lexical selec-
tion in text messaging can serve as a non-verbal cue conveying the sense of complaint.
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1.1. BERSBITAMRER

H A5 5 2258 R 2 1a - R R0 2R 21 40 B B0 77 1206 H A8 14647 1) 72 (Depraetere 1lse, Ruytenbeek
Nicolas, 2021 [1]). fEWEAHZALMA T, WFFCAUEA 2 RAET B —1E S P IFERER AW . ANEES 0
HARTE X LEWT 7T G G MR 2015 [2])AN1E 5 BHE & 5 52 51 F 3285 ELii 7T (4] 40 Nakabachi, keichi,
1996 [3]; Beal, Christine, 2010 [4]; Kraft, Bettina, Geluykens, Ronald, 2002 [5]). fE<Xi& 20 #H(CARIMAE T,
WF 3 OV AE H W AR 36 B b U2 13 A Gn o] 2 1 42 (Mats Ekstrom, Fredrik Lundstrom, 2014 [6];
Kevoe Feldman, Heidi, 2018 [7]). A< SCI 2 15 F A0/ o

PA A 7 32 AR R AR LS g s P s e b . AR SR A T LB V8 (CMC) JE
FH LA o (RO SERIF TN DG I 28 T VP18 AR 4 48 Bl A8 Ik v 1) Y AR P18 (Tian, 2006 [8]; Dawn
G. Gregg, Judy E. Scott, 2008 [9]; Camilla Vasquez, 2010 [10]; Lai, 2019 [11]; Jin, Yuan, 2020 [12]) . # /> £ #f
FEIIEM L AE2E T 6 N B[R4 488 5 o R0 A5 OX AR TE M 284122 T & b k3% 1 RITIRE B) /R M i L
1) CMC J7z—, H R 1 B S TN TR AS A & W AR, (B S TR AR AR 1R 5 AR R IR
ik ERAHRRE . BIngE D Sg i, B BRIE S RN AEi. IRMAS A T DN 78 30
FAE a2 E R, (AERE R, XMIE S /MR RN RE A F AT . Rk, ASCR M E T3 7T
W28 415 & AR TR R a5, I H D BB RS HUABE 1) 5 MR R R
1.2. WAERSEITHENX

KT “Hse” 1E X, SHARK—SFIHEATAARRNE, —Si sl g BEARE A ) 6e
AL 24 R X (1 (Edwards, 2005 [13]; Laforest, 2002 [14]). Heinemann A1 Traverso (2009 [15])# %51, T4
RAFIPFIR IR A 2 e BRI S T AR AT A 9t 2% (p. 2383). fEE 3 L, Sack (1992 [16])IAA,

“HogsE w0y —a) SN b HR GREGIT) N EHIZ AR (p. 358). BLAk, FEREFT TripAdvisor
KA U PR S . Camilla Vasquez (2010 [10]) 4 HR, K H870H 281 B 1] T-K A 7 o A 55— S 1E i
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P 355 (p. 1707). 7EXNAE L, %18 Wierzbicka (1991 [17)HIE T, HIARIE R —/MlE E LN FIETA,
FPULIEE B T AFEE (p. 81).

SRIM, BEE Web 2.0 135 &, DAITHENLUNENAZH(CMC) I 5 K I, AR S 1EAT NI e S 5 2
SEA, LSS A R GE B, BRE, 2015 [2]). BAE IR 5t K £ AR Brown & Levinson AR
R INABHAR T R AeAS B, BT DR ABTERER 7 — M+ Bl (FTA) 47 4 (Brown, Penelope, Levinson
Steven, 1987 [18]). #RIMi7E CMC FRA5 LeH 84T A A 6 B0 18 NS 36 N =T F B . X5 401
TESURMRRE . XGRS, EEARITE “PahBititt” (passive-aggressive) SCAH . KK
FHEIR “BEIR Iphi OB B BUHAT R (3R T R 1% 46 1T AN 2 A TR IB T A1 26 1 — Fh =7
kR, W B M AR () R AN RN 7 IETHI AC B, AN TEXT 5 RO FE & mlag . Hilfs, {5
AR AT A R, ABATT A R FHIE 81 ) 77 AR 4 4% . AR4E Wierzbicka (1991 [17]) 42 H #2818
JE X (FZ8 AR VRN “EIE AN ), B BGE M RE AR I8 v  — FAE E AT AR A

2. Wit
2.1. #f5in)RE

AT EIRVHE M AL G b, e BGh RS AETE B /MR R RIE 15 BB KA £
HAPEANE S, e ISR E S, 3Rt E S E. 7R el BRSO =i,

1) WBhBGEPEHARAE (S B AVE L AT TR L 7

2) WAt BE A B O SO A RSy 7 ?

3) X TS KA AR, sl B AR 1 5 AR R AT R ?

22. PRMR

AW FIREA SR 70 DM BEHVERIAS AR (RS 75 AHEARIE), XL TRE M 318 % 5] #(Bing
search engine) ) I M G R BEHLISCEE Y, [T 2020 4F 12 H 25 H 4 2020 4 12 H 29 H LK 2021 4
3 H 25 H#% 2021 4 3 H 27 H WhatsApp H ({5148 2 F P 0 13 o AT 78 2 228 0 548, M =IE WhatsApp
P BT B BT 15 5« WhatsApp & —#k 36 B & se FALES - & RIR @R E P, £ 2020 4F 12 A 2 H,
ZI RS T 180 ZANE KK 20 242N, BERIGERH I 10 14, WhatsApp IUFE &2 169 A E 2K 4 5E 1)
Ba@ N R T . Bk, T EAFEE RGN R B BER . FEAERER DT BR
2 5 MATE, EFE WhatsApp 2 iEHEE —. =, BHSMEshSEE ARG, HEEHY
70 MFEA

W BN B VRS A8 R I B AR ESE TR I TR E 3L, KA T Wierzbicka (1991, p. 81 [17]) & o
fN N ABTER I T i “EE TR RIER o AR IR MERR R A TR R I % S A
BIRBBFEAR RSB . AN IE BRI BB ATE AT L. ASCEHERR 7 ARLS R I RS B R
BRIERAEHAS, BIEAEEGE X EAE M A2 A 1. ik, ARBFFLEIE 7 —a8 75 M
SBTE /N BB L
2.3. BT\

TEXTUERLE AP AT I, AT I S B MRS PP I R 200 6 MR, IIBEEE, MERHARIE 1
BT Z ST, tinSEfed) e, ERaEi. A AT, FE, WA REEE T, ACRBE
B BEH AR )R IEFH K ZEHRTE 20~39 B2 [0, HEE, EXRMAIEPAE KEMARIA R HE
FIEAT A, MRRES BTN A BT IMTREE 3 AR — D).
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3. ARGR
3.1 AFEEAES

XS — AW, ERREIE B 1 FR), ARSORIL 80% LA L) W 28 4 sh MU PR A% AR
RATEAHI, A 4% E AT E AT B, AR, BARIXERATE S A A, (HEZ i
BEETN.

Table 1. Syntactic form realization of complaints
2 1. WEBERERR

FEIE Bil5 Hw )i
B A ) Why are you getting so upset? 9 12%
A Go to get a coffee. 3 4%
Wik ) I thought you knew. 63 84%

MAE 1 AT g, B BUh RS N A R R R HRRA H OO RS, TS Z1
(77 ORFIA S Bid 2%, PR Hi e 3 & 35 In) () R VAT e e s Br et Y A o 7t el R 4 K
FIAEF R, BRIHARAT AT FH B DA AL S5R R AT 2 T 2OR BR8N O B A8 25, Bt AR K815 K2 DL
Mrid f N R, 0 Bl B0 N BORREE, JF BAR D B B8 T AR . 1 TH D — S BAR ]

1) I thought you knew.

2) 1 didn’t know you meant now

3) I’'m not mad.

4) I was only joking

5) You just want everything to be perfect.

6) You’ve done so well for someone with your education level.

7) You can still get braces, even at your age

FPETE R 53 —ANRE s )7 H AR B — AR EREE — AP . A =0 2 —(26/75) K485
BT IX R B, £EG) 3 A 4 v, S — NRRARE] B4 R B LR AR O T S AR R 4
(B EARER A SRR KB 7B, B4t Ul W I T U, SRR E R R R IE R e
PR FENMO, HRB56W, “IREARRERZ —DNRIED? 7 WXy, KRE B AT MR
LR JHBEB. 2 1 ME 2 o, B ARRAGEANEE = ARGt ILAE — A8 . AR AT Ty
L AR AR 2 I 4. ZMOTT, s Buiti i s il E Ed R icE E L2 E R
A HCRTERR A E O, K TUEATAT A4S T HcE . 726 5, 6, 7, KIAFEEMAE A
FRARIA B0 B 4t kA AT A H A8 o RURIR 3 AN BLHE R I P 0 (R B 17T e B LA T i IR S 3 (Gl i
PR A IR), ST A T Al N 5856 1 SObRHESE o X Ah S A8 477 20, FERSh Bt
Bilrh oy E e AT, RIEERAERX MRS AT Y, SO MR E MR AR . AR YE AR LE
RE B AL PG OL,  FRATAT LR I A ARG 0 $ R B HEAT BE— 20 40

3.2. BYHEARR

FEAE OB T5 T, FANERR], ADRIBEFIHT N, WA M2 (48%) KB A8 M m T 5 E
(W2 2), U ok fine. sure &, 1R/ F A0 & WA LI 75 5E 1] 1X — KI5 Camilla Vasquez (2010 [10])
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RKEWABRIWE A A EE 147, HAAN KR BRI TR S AR T PR 5 — SR P IR 51) . £
WIS, BEh B S FAGR R B AR (0 S PP 5 — e IR PPAR IR 51, T T A P AR A s R 1)
TR RIS AR M R S N2 — MR ]

Table 2. Semantic formula realization of words in complaints
= 2. WARERIMEX R

tkE X To B TR X

36 N (48%) 36 4N (48%) 3 1M (4%)

8) A: Can you get this done by 4?

B: Think | need more time

A: Why ah.

B: I needed to go and cancel my gym membership ytd (yesterday)

A: Ok.

TERZAMT 8 1, il A AR A B — T IR, Bl o Rk AT A OB, S —
SO [, ROEFAE T —ihFe PRI, (AARFFA R BHEHAR, TR “ah” REFMES. fERIEFIIE
SRR, AR R Y “AT(0k)” o EFERIBEIBGEYEF I, RIEE SRS, SR R R To AT AR A
g7 .

3.3. BIMREROH

BEXTEE = AN, ASCN bR U5 AR ) 7 (A8 R 3 SO 8 ) KRB ARIE e ) 1EA S
HPER RN FRIE RS 8 S LA RE R L EFIELRT, AR—MIESHEE, & E RN
T MEARL TG LB R KB R BRSNS TT T, AT RERCA SRR TE B AR . TAE
FASIEEET, NIRRT AT 20, A Abs fAT 5 MR 7 RECRHE 38 T8 - A 215 B i ARTR
ERdi ¢

ISR IAEEN B AEIRAETE T, T2 fAR A5 (RS B 85 ) AL B X EEHR AT 5 4y — b
ERRER, IR H RIEIBRRE . Bl

9) A: I was thinking we could skip the movie tonight and maybe go dancing instead?

B: That’s fine.

10) A: Can | bring Dave to dinner tonight?

B: Sure.

11) A: Mom!!!! [dea: What do you think about a bright orange glittery prom dress?

B: Anyway...

FEWCER B 1, FRATIE R I T e 3h B VA 28 1) — MR S (g ) + 2l bR U 5)
(W7 3). 7E] 9 “Fine.” F1{5 10 “Sure.” v, KONFEIREM 17 4)5, X—8A)5 =4 75 5 i s A
SIS ZR, A — s DL TG AT 28T ) & A i 9 A 10 Hr i H SR m Refedig “ AW A 2%
B B A EREKR” M CIRARBMIRILHEG R &, R TR A, —SEiEF R AR
Ny, )5 TR AR E A2 (1 1) 745 2 (2 L Gunraj, D. N., 2016, 1067-1075 [19]; Crystal. D, 2015
[20]). NV A) SIS RXMBORIRR, TR NFE S — A AR S SRR )T, il s R
W, BACYT. RN, fEbR SRS R HES, A SR TR e — 0, R R A A RO
. AT SR SME, WEE T MR RS e YRR NI E ARG, MBS, A
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HRHFRIE RS NMERS, Eigs Bl Ronin. MER. BeAmBBriE <. PIkEX
() 5 PN bR R A A R T B BG PEH AR — MRS il e SR Z RIS SL S bR, B
P T IR A i, AR TR E AT N,

Table 3. Summary of the specialized pattern

3 3. WA EHM RS ERHE

FAURR £ i) B
ha ok
Ok/k Gk
No (ix &R A AER) GI)
Yup )5
Fine GIh)
Sure 5
1’d be happy to f) =
Anyway B
Never mind A LEs)

BeAh, oA A B AN AN B AT DU A — R A8 RR, AR, REREE )5 B IS ) A
28RS s o FRATTAT UGS EE AR WA ] 8277 2

Bl

Person A: Hey! Is it cool if | stop by today to drop off these cookies | baked for you?

Person B: Sure.

B® 2

Person A: Hey! Is it cool if | stop by today to drop off these cookies | baked for you?

Person B: Sure, that would be great!

fE502 1 B BRI AT el A “REF T, B RVPAR @R k. 7 AR SR 1T B K
BIRIoil ASeds,  “REB, Ml RIWGETF! 7 8 “Mif RN, 7 N ERE ST LRI, ) Ek
B — B AT B 2 2n N —Fh AR AL, ¥, HA8 R

IS FEARR AT, ARSCE RN FEAO AR ) o5 — M2 A AR R 1A 1 o B, FERS E T8
i, “K” RN RGN B AR —FE . fEH “Yup” TIAH “yep” , KA “Yup” f£
M&iESE T, AIRANEELTENFERMEIESE, MERLEERS B ORI AARESE PSR N B RR5
AN Eetnyd, WA AFER B AR K,  AEURF A EEE, nRARRIE “Yup” R B URIEH 28 A,
ORI BN T AM K, BTl M 5T & A A AT AE O RE ) ANEE RN A . B R A “Ha”
MANZ 52 —# & “hahhahaaha” &GS “FRANTE VR 25 O B MEWR S R =), B30Ex,
H— AR, If HRABIRAZF TP H O T, AZREER. 7 BIE “IDK” (@A FIE) K & A
ST EIRRI IR TR R P IR ATE AT R A, HIRAE S AR, I BIRAEARIIR, A BRI
a, ”

4. WRERLE
RTI, FEAETRR L, AR IS 80% 1 ML A I M AR TR AR i B kst

DOI: 10.12677/ml.2021.92073 535 BURIE 2%


https://doi.org/10.12677/ml.2021.92073

=00 22— BIFOARAE I 58— NARANEE — AFRACIA o PRIk, AR SCHE A 1A]4% 5 AT 9 sl vl DLARYE AFRAA
FERE S B B PG L0 A FI R R AR5 OB L, AR 2 — S sh B P AR W] LU N 5E Y
B B + PR HIAR AT ). BeAh, FERCH TR A ER . BRI AR AR LT,
FELAE P AR AT 5 AR SRR AT A R S ) 7 ATA] TE F ) il AR A& i 8 T AT AL 25 2.
MARE TR, Rl RIEART T, RIEHEHE L

i B TR S, A TAFAE R IR . AW TS S | — (e sh Ul R 5) /N R ZE, JF HL

A PA—15 7€ - 5 (WhatsApp) ], #0200 7EANRE 4 M5 I A AE A28 F 10T 08, DGR IR 7T
MR 555, A @SR ik, BARASCIERIIREANELE DS, (H2E B EKB i E H
W, B AR AN, AR AN R EER PN, BB R ER M RIEAT I T .
5 %5 Gretchen McCulloch 71 Because Internet: Understanding the New Rules of Language) (2019 [21])
— B ERTZERAA “BNE R f0d, 5 EZR PR RIS AT e . LT,
TR BN . AR A5 S5 AR RS SR A S I, 55 B T ARk 5 2

AW TS F AT B E SGEAT TANE . RIS TR BT FE R BT, 0 A% 0 R ORI AR PP AY
AR T 341 1 77 2 (Sack, 1992 [16]; Camilla Vasquez, 2010 [10]). (EAHFFE LI, M3 G ik
**%Wﬁﬂ%ﬁw%mAaﬁ%%m S BE R PPOY,  Hal R A AR AT S AR AR

BRI T SR R FUEA — E DTk

DAAE (RIBIF 7 i H 040 1 22 DL B Bl a2 10 75 SN A7 323k . Camilla Véasquez (2010 [10]) 2, ESAM )
WEFE o R 2 B 2815 vT AL N (84 F 154708, B — el B0 1 B/ I3 — a0k SR, AL
RIL, BMERAE Y, S BN E NS AHE. s B, BRI bs 2
X REE RN 7 ik . SR, IR ITVEIE 5 Bt — B AT AT 7T

SR, FERANTXA LA RWE e B, s BEE N — R To A B Rt — M i A7
TEMILG . XX RIBAEATHEFT, AT DR RE M 54 2815 B 7 HE3) O 2 ki, T HAA B
T TR M 25412 A5G 5 H O I 5] .
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