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Abstract

Aviation equipment overhaul satisfaction index model is established in this paper, to determine
the evaluation index system of aviation equipment overhaul quality satisfaction of 7 secondary
indexes, and 24 tertiary indexes to a relevant unit as an object to carry out the empirical study,
using analytic hierarchy process (AHP) to determine index weight at all levels, with fuzzy com-
prehensive evaluation method to evaluate satisfaction through from the perspective of customer
satisfaction, aviation equipment overhaul quality, broaden the evaluation idea of the quality of
aviation equipment overhaul.
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Figure 1. Customer satisfaction index model of aviation equipment overhaul quality (Structural model)
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Table 2. Judgment matrix of second-level indicators
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Table 4. Air equipment overhaul quality satisfaction index weight
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